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AMCHAM OFFERS MORE
THAN 40 BUSINESS CLIMATE
RECOMMENDATIONS, |

President Jaco: We will
monitor MPs' votes

AmChamNEWS

with the Law on Public Con
sultation. He also stressed
the importance of modern
izing the tax system as well
as strengthening exports
and the digital economy
and reorienting the work-
force.

Mr. Jaco said AmCham
will follow the implemen -
tation of these recommen
dations through a concrete

LDQHB@M "G@LADQ NE "NL L D Qmessesthgrrighktoolgiorthe @avaluatlon mechanism

/QDRHCDMS $MHN )@ N GDKC S@&
MMT@K ,DCH@ "NMEDQDMBD SN,

%E%ﬁcm%a%

that will look at politicians’
stances on each of the
Sissues that affect the busi

CDUDKNOLDMSR SGC@S @EEDBS [gdnt @g@edde er@® L ness climate. “AmCham

BNLLTMHSX CTQHMF

Jaco addressed two main issues during his
remarks -- the challenges and expectations
stemming from the effects of the pandemic as well
as the business climate in the country.

egarding the
challenges
stemming from

the pandemlc President
Jaco praised the resilience

and contribution of
AmCham members in
the country’s social and
economic fabric, while
bringing to the attention of
the authorities the need of
new instruments to support
the business community.
“AmCham’s businesses
have shown unprecedented
economic and social im
pact, injecting $3.1 billion

LQWR WKH HFR QR Ampdtafdotidilding

that has grown from a year
ago -- as a result of a further
concentration of business
es around AmCham. But
despite their resilience and
engagement, the effect has
been enormous and has
deepened the fragility of

the economy. As a result,

AmCham members are
facing and will continue to
face challenges that require
attention,” Mr. Jaco said.
AmCham President
Jaco singled out three main
issues that need to be ad
dressed in relation to the
pandemic. First, he pointed
out the need for access to

FaesidentA Rbod thé Growing lack of

trust from the business
community, civil society
and investors, while men
tioning the decline in doing
business perceptions in the
AmCham Business Index

will take a serious initiative
regarding the follow-up and
implementation of these
recommendations, one of
which will be the presen
tation during the year of

a score report, evaluating

D GHFOLQH DOV moliiciansi@ /MRS, haged

other international reports.

Mr. Jaco announced
that, in the coming weeks,
AmCham will submit to the
government a package of
more than 40 recommen
dations that aim to improve
the business climate as well
as build trust among inves
tors and businesses.

£QDQFLQJ DQG WKH ‘SheRatkagdis\based
R1 KDYLQJ VXIEF L HéWe inp&riafédodereat

for business operations as
well as the importance of
creating alternative funds

ing a strategy for attracting
investments, which would
include easing procedures

DQG £QDQFLQJ LQ\awd kédueirbDiteducracy,
Second, he stressed the strong incentive packages
and creating an inclusive
the right supporting legal market in which market
infrastructure and an concentrations and mo-
ecosystem that provides nopolies decrease,” Mr. Jaco
support for trends for which  said.

the Albanian economy is President Jaco stressed
unprepared. Third, Jago not  the need to create a pro

ed that it is important for the  gram with concrete mecha
public sector to adapt and

put at the service of busi and guarantee compliance

on their stances on related
legislation,” Mr. Jaco.
Responding to journat
ists’ questions, the Am
Cham President noted that,

LI WKH FRQEGHQFH EXLOGLQJ
mechanisms are addressed,

then there will be plenty of
opportunities for economic
growth. “It's good to be
aware of some of the advan
tages we have always had
in the region. At the same
time, two new opportunities
are becoming a reality. We
are on the verge of opening
negotiations with the EU

-- which means increasing
access to Western Europe
an markets for Albanian
products, and the Economic
Cooperation Agreement
between the United States
and Albania has been
signed, which offers many

QLVPV WKDW £JK WinvestenKepporturies,”

Mr. Jaco said.
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Presidenti i Dhomés

LDQHJ@MD S%
Y $MHN
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Konferencén Vjetore
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vniHeresidenti Jaco: Do monitorojmé
votat e deputetéve

e AmCham gjaté
UHSHS D M
Presidenti Jaco u ndal
né dy céshtje gjaté
EI@K$R R$ SHI
dhe pritshmérité nga
efektet e Pandemisé si
dhe Klima e Biznesit.

é lidhje me
sfidat e
Pandemisé ,

Presidenti Jago vlerésoi
rezistencén dhe
kontributin e anétaréve
té AmCham né aspektin
social dhe ekonomik
té vendit ndérsa solli
vémendijen e autoriteteve
pér mekanizma té
reja mbéshtetése ndaj
komunitetit t& biznesit.
“Bizneset e AmCham
déshmuan si asnjéheré
mé paré ndikimin e madh
ekonomik dhe social, duke
injektuar né ekonomi $3.1
Miliardé, shifér gé éshté
rritur né krahasim me 1
vit mé paré — si rrjedhe
jé e njé pérgéndrimi té
métejshém té bizneseve
rreth AmChame-it. Por
pavarésisht rezistencés
dhe pérballjes, efekti ka
gené shumé i madh dhe e
ka thelluar brishtésiné e
ekonomisé. Si rrjedhojé,
anétarét e Dhomés Amer
ikane po pérballen dhe
do vijojné té pérballen me

RjC@S
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deve dhe instrumentave a

WHUQDWLYH S-U S@R@Q&EdPpaléte me mbi

dyti, ai theksoi réndésiné e
ngritjes sé infrastukturés
mbéshtetése, ligjore apo
eko-sistemi i duhur pér

té mbéshtetur trendet

ku ekonomia shqiptare
éshté e papérgatitur. Sé
treti, Jaco theksoi se éshté
e réndésishme gé sektori
shtetéror té adaptohet dhe
té vendoseé né shérbim té
bizneseve mjetet e duhura

Amerikane do t'i dorézojé

40 rekomandime, té cilat
kané si géllim pérmiré-
simin e klimés sé biznesit,
krijimin e besimit tek in-
vestitorét dhe bizneset.
“Baza e késaj pakete
éshté réndésia e krijimit té
njé strategjie pér térhegjen
e investimeve gé pérfshin
lehtésimin e procedurave
dhe uljen e burokracisé,
paketa té fugishme incen

S-U N-W- QRUP D O Livesth\dheéMrimin ke rijg

Né lidhje me Klimén
e Biznesit , Presidenti i
Dhomés Amerikane shpre

VEGD T- N-UNRM Q -hiystpe@sanin pér mung
je” u shpreh Presidenti i
Dhomés Amerikane. komuniteti i biznesit, sho-
Presidenti Jago vecoi tre  géria civile dhe investitorét
céshtje kryesore gé kérke  ndérsa pérmendi rénien
jné adresim né lidhje me e perceptimit té biznesit
Pandeminé. Sé pari, akses né AmCham Business

esén e shtuar té besimi nga

tregu gjithépérfshirés ku
ulen pérgendrimet e tregut

GKH PRQRSROHWhUDMRQ b 1- W- QM-MW-Q

Presidenti Jaco vuri
theksin tek krijimi i njé
programi me mekanizma
konkreté gé lufton kor-
rupsionin, garancité pér
respektimin e ligjit pér
Konsultimin Publik dhe

LQ Q- £EQDQFLP GKHIBXOGH UH o HNW Xendésia Kiddegnizimit

raporte té tjera ndérkom-
bétare.
Ja(;o béri té ditur se

sia e té pasurit kapital t&
mjaftueshém pér opera
cionet e bizneseve si dhe
réndésiné e krijimit té fon-

té sistemit té taksave,
fugizimi i eksporteve,
ekonomisé digjitale
dhe ri-orientimi i fuqisé

40 REKOMANDIME PER
KLIMEN E BIZNESIT

SXQ-WRUH b

Jaco theksoi se Dhoma
Amerikane do té ndjeké
implementimin e kétyre
rekomandimeve pérmes
njé mekanizmi konkret
vlerésues mbi géndrimin
e politikanéve pér secilén
nga ¢éshtjet gé prek
klimén e biznesit. “Am
Cham do ndérmarré njé
nismé serioze né lidhje me
ndjekjen dhe implemen
timin e kétyre rekomandi-
meve njé nga té cilat do jeté
prezantimi gjaté vitit i njé
Pikéshénuesi ose Vleré
suesi pér Politikanét dhe
Deputetet mbi gendrimin e
mbajtur ndaj legjislacionit
té lidhur me kéto gén

GULPHh WKD -DOR b

Duke i'u pérgjigjur
interesit té gazetaréve,
Presidenti i AmCham
theksoi se, nése adresohen
mekanizmat e ndért
mit t& besimit atéheré
Oportunitetet pér Rritjien
Ekonomike do jené té
shumta. “Eshté miré té
ndérgjegjésohemi né lidhje
me disa hga avantazhet gé
gjithmoné kemi pasur né

potenciale té reja po béhen
realitet. Jemi né prag té
hapjes sé negociatave me
BE — gé do té thoté akses
né rritje drejt tregjeve
Peréndimore Europiane
pér produktet shqiptare
dhe Marréveshja e Bash
képunimit Ekonomik mes
SHBA dhe Shqipérisé e cila
ofron mundési té shumta

LQYHVWLPLh X VKSUHK -
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In a meeting with the Tax Director,
AmCham discusses the need for a more
modern, easier to use scal system

The American Chamber of Commerce in Albania has continued its regularly-held meetings with the Albanian Tax
Administration, openly discussing related issues of concern for the business community. The meeting focused on
important issues for businesses, such as the problems with the freezing of bank accounts by the tax debt collection
directorates, issues with the information system in use as well as VAT refund concerns. Moreover, the Business
JRUXP VHUYHG DV D URXQGWDEOH GLVFXVVLRQ RQ NH\ EXVLQHVV FOLPDWH LVVXHV LQFOXG
DV ZHOO DV WKH KDUPRQL]DWLRQ RI WD[ ODZV ZLWK :QDQFLDO UHSRUWLQJ VWDQGDUGV DW

P
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AmCham et me Drejtoren e
Tatimeve pér modernizimin dhe
lehtésimin e sistemit skal

Dhoma Amerikane ka vazhduar traditén e takimit me Drejtoriné e Tatimeve dhe té diskutimit t& hapur té céshtjeve

gé shgetésojné biznesin né lidhje me administratén tatimore. Takimi kishte né fokus céshtje té réndésishme pér

biznesin si problematikat me bllokimin e llogarive bankare nga drejtorité e mbledhjes sé borxhit, problematikat né

sistemin informatik e deri tek rimbursimi i TVSH — sé. Forumi i Biznesit ka shérbyer edhe si njé tryezé diskutimi pér

FEVKWMH WKHPHORUH WE ]JKYLOOLPLW WE NOLPEV VL EL]QHVLW VL H:NDVLWHWL
PH VWDQGDUWHW H UDSRUWLPLW :QDQFLDU VL DWR NRPEEWDUH GKH

P

He also highlighted
three important
mCham President Enio Jago elements that are
d thei f mod i
B i’ cifical and need o be

must guarantee sustainability, reliability and addressed: frequent
be attractive to foreign investment. Jago said tax Changes’ System
that to increase investments by American modernization W|th

and other foreign investors, it is important to

address the business climate and one of the IFRS StandardS and
key pillars of the business climate is the tax |nf0rma||ty. and tax

system.
g,QYHVWRUV £QG LW cLic BMERION

to plan in the long run if we
have frequent changes, it +
makes the system unat
tractive. We think that
there is a need to re

form and modemize  changes, system modermization with IFRS tration have more clarity about the activity of residenti i _Dhomésh ,?\(me_zrilfang © — Ujésjel_l_sk e_'ndi__hmr?jné_ladmi__ni_strgtén tatk
the tax system” Mr.  standards and informality and tax evasion.  a business. Ms. Ibrahimaj also presented the lrerf?gzzlr rilzigilr?]if?'e'g(;i;t:msi‘?tlér ?gl?seas\llge . gﬁ:%t: nj?e,tebirznneessi Lll?rzgjigz?ieaségtirvgeggmé
Jaco said. g,)56 VWDQGDUGV VKRXO Ged aEst! Hegisidr Al e meeing - another et t& garantojé géndrueshmeéri, be' Z; JaCO thek30| njé tjetér risi , qé prezantoi gjaté takirﬁit znj

ed three important ele
ments that are crit
ical and need
to be ad
dressed:
fre-
quent
tax

He also highlight  the law. Let's just look at one statistic: the LQQRYDWLYH WRRO DW WKH GLVSRVDO RI WD| leFg e"QM‘

tax law was created in 1998. It has certainly The meeting with the General Tax Diree
undergone some repairs over the years, butit tor served to discuss many issues that come
is a very old law, which does not contain the from the members, and the AmCham Tax
modern reporting structure of international  and Customs Committee Chairwoman Alke
£QDQFLDO VWDQGDUGV D Q Gta Dici ¥xiFeEsed $omdaf teseRcbhcerns in
gaps that are relatively unmanageable and her remarks at the meeting.
confusing for businesses,” Mr. Jago said at The tax risk that stamps partly from an
the meeting. outdated tax law and partly due to inter
Regarding the issues addressed by Am pretations that tax inspectors occasionally
Cham President Jaco, General Tax Director make of the law, has been one of the issues
Delina Ibrahimaj said that a deep reform of raised by Ms. Urugi. Other issues addressed
WKH £VFDO V\VWHP KDV D O lihtERi&i\VATWERIhbg/dhGthevddmpl&ion of
date the system with the new accounting and the tax audits within the set deadlines. Fines
£QDQFLDO VWDQGDUGV D Q @Gansntinueg kblieUneorELty GenErbted by
the subject of discussion with stakeholders. the system, as well as the freezing of bank
Under these recent efforts, Albania’s tax accounts as part of tax debt collection, some
administration has been able to become times creating obstacles for businesses, were
part of systems that automatically ex all issues of concern referred to the meeting
change information with 72 countries by AmCham members and addressed during
around the world, a move that will be  the discussion.
RI JUHDW KHOS LQ £JKWLThé probdduries DVunRe@istering at the

O e e iR oenele

e huaja. z. Jacc <o s 1ENAESISNeM ge |ane
o v amenane por et s eshe. (€GeS 3

té marin, Z%jldhje, .

peshté i

njé nga shtyllat, themelet e klimés sé biznesit
éshté sistemi tatimor.

Ibrahimaj
Takimi me Drejtorin e Tatimeve shér
ben pér té diskutuar shumé problemati
ka gé vijné nga anétarét dhe Kryerarja e
Komitetit t&¢ Taksave dhe Doganave znj.
$ONHWD 8UXFL ND WUDMWXDU Q-

“Investitorét e gjejné té véshtiré té plan ndrySh|m| 1S prej tyre.
LENRMQ- Q- SODQ DIDWJMDWA £ N Risku tatimor i cili vjen pjesérisht prej
QGU\VKLP H E-Q N-W- VLVWHZE: Irrrt“{ njé ligji té té ardhurave gé éshté i vjetér
mendojmé gé ka nevojé pér Reformimin dhe I n (S) dhe pjesérisht pér shkak té interpretimit

Modernizimin e Sistemit t& Taksave " tha
Jaco.

Z, Jaco theksoi tre elementé té réndé
sishém gé jané kritike dhe duhet t&é marin zg
jidhje, ndryshimi i shpeshté i taksave, mosd
ernizimi i sistemit me standartet IFRS dhe

IFRS dhe informaliteti e i b&iné heré pas here ligjit inspektorét
1 1 fi tatimore, ka gqéné njé nga céshtjet e ngrit
e evazioni fISkaI ura nga znj. Uruci. Pjesé e céshtjeve té tra
jtuara kané géné dhe rimbursimi i TVSH

+ - sé dhe kryerja e kontrollit tatimor brenda

afatit. Gjobat gé vazhdojné té gjenerohen

LQIRUPDOLWHWL H HYD]LRQLNDVND® XDU WDVKP- QM- U HyaBiroisht nél sisteknHsDdbe biokuni i llog
g6WDQGDUWHW ,)56 GXKHWHMRUFABDMNWRRHIE @tV W H-P LaiverbankBrOnéSmhleddd eSotxhit tati

ligj, uné po marr njé statistiké, ligji i tatimeve
éshté krijuar né vitin 1998. Sigurisht gé ka
marré disa riparime ndér vite, por éshté njé
ligi shumé i vjetér, i cili nuk e ka strukturén
PRGHUQH W- UDSRUWLPLW

ditésuar dhe me standartet e reja kontabél mor duke krijuar ndonjéheré pengesa pé
GKH DWR £QDQFLDUH GKH NdiziesinHbReeré PiabMmatikagy jané
objekt i diskutimit me grupet e interesit. referuar nga anéatrét dhe trajtuar gjaté
Gjaté késaj periudhe administrata tatimore takimit.

E=QrbuQdut. &2 Uhéti@Gpjesh R Ristemeve gé Procedurat e cregjistrimit nga QKB-ja

Cross-referencing  information  1DWLRQDO %XVLQHVV &HQWHU DQG WKH FRQGXFWsatar dhe si i tillé lejon hapésira té cilat jané shkémbejné automatikisht informacione  dhe organizimi i kontolleve formale edhe pas

with many other institutions, ing of formal controls even after the business
such as the state-owned power has been removed from the register were

\', \k%.“‘:.\\‘\%\\l\'ﬂ&\\\{"' and water supply companies, also mentioned by Ms. Urugi as concerns for

will also help the tax adminis  AmCham member businesses.

relativisht t&¢ pamenaxhueshme dhe konfuze
pér bizneset” — u shpreh z.Jaco gjaté takimit.

me 72 vénde té botés, njé lvizje kjo qé do cregjistrimit, jané pérmendur nga znj. Uruci
té ndihmojé shumé dhe né luftén kundér si céshtje gé shgetésojné biznesin e Dhomés

1- OLGKMH PH F-VKWMH Wationitv KEyggxWX D thdrn@dddhit me  Amerikane.
Presidenti Jaco, znj. Ibrahimaj u shpreh se shumé institucione té tjera nga OSSHE tek N




AmCham
discusses
problems

businesses

face with
customs

P

Meeting
focuses on
reference
prices,
customs
warehouses,
online system

+

he American Chamber of
Commerce in Albania orga

. nized its annual meeting with

the Customs Administration, aiming

WR GLVFXVV GLUHFWO\ Z

on a number of issues that member
businesses are encountering in their
dealings with customs.

In his remarks at the meeting, Am
Cham President Enio Jaco asked the
Customs Administration to provide
solutions to some persistent issues
that have been ongoing for years and
continue to create an unjust situation
IRU EXVLQHVVHYV
cally on the use of reference prices,
which he said is an unfair practice
that has been reported as such not
only by the AmCham business com
munity but has also been criticized
by international institutions. Mr. Jaco
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supermarkets and shops, that phar

+H- | RiiaiasHic nov IsavieFshdrtages for the

PHGLFLQHVY QHHGHG WR £JKW &29,' h
Mr. Gazheli said at the meeting.
Alketa Uruci, who leads Am
Cham's Taxes and Customs Com
PLWWHH IRFXVHG RQ VHYHUDO VSHFLEF
issues brought to AmCham by its

DOVR GUHZ WKH DWW H QriahhbRrQburiheRIeSF inEl@idg VihR

the need for new support policies to
make it easier to conduct and grow
digital commerce (e-commerce).
General Customs Director Genti
Gazheli provided a review of the cus
toms services offered in 2020 and the
challenges that await the administra

way reference prices are used and
special cases, but also the need for a

XQLEFDWLRQ RI FXVWRPV SUDFWLFHY DW DOO

customs points and using IT systems

that make the life of both businesses

DQG FXVWRPV RIEFLDOV HDVLHU DV ZHOO DV
shorten customs clearance time.

WLRQ KH OHDGV LQ DQRWXIhe eRdetif [EvelD the \rhiBtlng

ahead as the pandemic sets new ab
stacles for all.

“The Customs Administration had
an active and helpful role in ensuring
that hospitals did not face delays in
getting key equipment, that citizens
did not encounter empty shelves in

focused on discussions between Am

Cham representatives and the Gener

al Directorate of Customs, which clar

LEHG FDVH E\ FDVH WKH LVVXHV UDLVHG
Following up on AmCham’s institu-

tional relationship with the Customs

Administration, the AmCham Pres

ident Jaco asked Customs Director

Gazheli that they both be personally

HQJDJHG WR JLYH £QDO VROXWLRQV WR DW
least one of the recurring issues.
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AMERICAN CHAMBER OF COMMERCE

DHOMA AMERIKANE E TREGTISE

Dhoma Amerikane

diskuton me doganat pér

problematikat e biznesit

homa Amerikane e Tregtisé
. ka organizuar takimin vjetor

me Drejtoriné e Doganave,
pér té folur drejt pér drejt pér céshtje
gé biznesi i saj anétar has né sektorin
e doganave.

Gjaté pérshéndetjes sé tij, Pres
identi i Dhomés Amerikane, z.Enio
Jaco i kérkoi sot Drejtorisé sé Doga
nave zgjidhje pér disa problematika
gé prej vitesh nuk ndryshojné dhe wi
jojné té krijojné padrejtési pér bizne
sin. Ai u ndal konkretisht tek ¢cmimet
e referencés, gé i konsideroi njé prak
tiké té padrejté, e cila éshté denoncuar
jo vetém nga komuniteti i biznesit té
AmCham por éshté kritikuar edhe
nga institucionet ndérkombétare.
Z.Jaco térhogi vémendjen pérsa i pér
ket politikave té reja mbéshtetése gé
duhet té ndérmerren pér lehtésimin
dhe zhvilimin e tregtisé digjitale

H FRPPHUFH b

Drejtori i Doganave z. Genti Gazhe
li, ka informuar pér shérbimet e de
JDQDYH JMDW-

P

Referancat,
magazinat
doganore,
sistemi on
line, né fokus
té takimit

+

presin né njé tjetér vit t& véshtiré ku

Alketa Urugi Kryetare e Komite
tit t&é Taksave dhe Doganave, u ndal
konkretisht né céshtjet gé biznesi ka
ngritur prané Dhomés Amerikane
dhe gé prekin jo thjesht ményrén e
aplikimit t&¢ referencave dhe rastet

S-UMDVKWLPRUH SRU GKH X

praktikave pér cdoganime né té gjitha
pikat doganore, sisteme informatike
gé lehtésojné punén e biznesit dhe té
doganés dhe shkurtojné kohén e cdo
ganimit.

Takimit é&shté pérgéndruar né
nivel ekspertésh ku pérfagésuesit e
Dhomés Amerikane dhe té Drejtorisé

SDQGHPLD ND YHQGRYV X8 DégaBdve, WanélsHavliBr rast pas

pér administratén gé ai drejton. “Roli
aktiv dhe ndihmues i Administratés

UDVWL SUREOHPDWLNDW H Q.

jim t& marrédhénieve institucionale

Doganore siguroi gé spitalet t&¢ mos gé& AmCham ka me Drejtoriné e Doga

pérballeshin me vonesa né pajisjet

nave, Presidenti i Dhomés Amerikane

kyce, gé qytetarét t&€ mos ndesheshin i kérkoi Drejtorit t&¢ Doganave z. Gnti

me ‘“rafte bosh” né supermarkete e
dygane, gé farmacive t& mos u mun
gonin ilaget e nevojshme pér té luftuar

Gazheli gé t& dy té angazhoheshin
personalisht pér té zgjidhur pérfun
dimisht t& paktén njé nga problematt

Covid 19"- u shpreh z. Gazheli gjaté kat e pérséritura.

GKHtaklpiGDW T- H

¥
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USE OF REFERENCE
PRICES CONTINUES TO BE
A PERSISTENT CUSTOMS
PROBLEM )
The continued use of reference prices Pered customs valuation methods.

E\ FXVWRPV RIEFLDOV UHPDLOV D SUREOHP 1am -
atic issue for AmCham members. CUSTOMS WAREHOUSES AS Jaco focused on that point in stressing

“For the sake of being honest, this is FREE ZONES the importance of having policies in place
a problem for the entire business com Customs Director Gazheli explained that make it easier to conduct digital com
munity. It is a problem that is seen as a {0 AmCham member business represen merce, or e-commerce as it is alternative
leftover issue and has been criticized by tatives at the meeting the innovation pre Iy known.
international institutions, and there are  Vided by the Customs Free Warehouse Re

many reasons to believe that the systemis 9ime, which is a result of the approxima

XQIDLU ZLWK WKH £QD QF LivoofBeanig@ysions Saderndigou . .
on(l?)usinesses," Mr. Jago said at tﬁe rr?eet lations with the EU’s customs legislation. Digital commerce has developed

ing. The warehouse regime makes them into tremendously in recent years but
free zones and as of 2020 there are six of there is an even greater growth
them in Albania. The new system makes during the pandemic and our

it much easier for businesses in terms of .
customs warehousing with elements that PUSinesses need to adapt to

allow entities easier access to procedures digital commerce. But in the
and payments. _ meantime, we believe that there
In the list of services offered by the is a vacuum regarding supportive

the vears for members of the customs administration, Mr. Gazheli also - .
y mentioned Fiscal Warehouses, which Policies that must now be put in

Amerlcan Chamber of Com_merce increased in both production activites place,” Mr. Jaco said.
in regards to the use of available anq the number of authorized operators,
data (reference prices), | would  E\ RU DERXW SHUFHQWXVWRRY FDOHABUHVHQWDWLYHYV
like to inform you that currently:  ly reducing informality and clandestine thﬁt tr?eyllakr)e'wo?r(\in? (tm ?SEWIIT syst?;n
; production. It is worth mentioning, he which will bring the latest developmen
during 2020, the use of reference ), ™'\y bw D VLJIQLEFDQW b banivrie w Bafivapeane Wil
prices has been at 3 percent FRQVLVWV RI £VKLQJ RS H WEBRthRaiitartie work wRbugiresses
(excluding exchange goods and UHJLVWUDWLRQ QRW R Q O by Rariogohep skipkmietsor eustoraD
vehicles used by individuals). WLRQV EXW DOVR EHQH £ \WoretRes.Whey N9 ha Rherinne
incentive of being exempt from paying Vvations the new system will bring range

While Ms. Uruci, the Chairwon. & f the fuel excise tax. fror_n new modules to performing many
the Tax and Customs Committee, said online actions. ) )
on reference prices that there are entites E-COMMERCE: POLICIES THAT ~ Staying on the issue, Ms. Uruci men
that have gone to court over the issue of MAKE IT EASIER TO CONDUCT tioned that it would be good if many uni
XVLQJ UHIHUHQFH SULFHWPIGNAR GEVMERCED QG ,
have won and it is necessary that these ~ The pandemic and the resulting digital tem and made known to all businesses,
FRXUW GHFLVLRQV EH W joogatass thabarew oux@hshifingsorac:  just as it is good to update the exchange

SUDFWLFHV 6KH DGGHG Vicestave made\a-eommernse gn impera Prices for various goods, especially those
cers have more than six methods avail tive area of doing business. It is the duty on which excise is applied as well as fuel.

able for customs valuations and should not only of state administrations but also
not go straight to method six but should of private organizations to work together
look for solutions in other, lower num  to build secure e-commerce platforms,
thus helping in growing and developing
online commerce. AmCham President

Concerning this issue, Mr.
Gazheli noted: “In the area of
customs valuation, which has
been a very sensitive topic over

FODULEHG
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REFERENCAT DOGANORE, v o x .
PROBLEMI VAZHDON NE Gjithashtu éshté e nevojshme gé doga
DOGANA nierét mbi gjashté metoda gé kané né

Problematika e gmimit té references, dispozicion pér vierésime doganore |,
mbetet njé céshtje e diskutueshme pér MOS shkojné drejt pér drejt tek metoda
anétarét e Dhomés Amerikane. e gjashté por te shikojné pér forma t&

“P&r hir t& sé vértetés éshté njé prob vlerésimit doganor nga metodat e para.

lematiké e gjithé komunitetit té biznesit.
Eshté nj¢ problematiké, e cila konsid MAGAZINAT DHE REGJIMET

erohet e prapambetur, éshté kritikuar DOGANORE SI ZONATE LIRA

nga institucionet ndérkombétare dhe i kDrejrt‘or_i ! Dogapa\ée_ z (_Benti "C;;azt:?
ka shumé arsye gé t& besohet se éshté 'l “@ Shpjeguar per biznesin anetar 1e

pasakté né lidhje me vendosjen e detyi QmChgm rist'e_'_ ?_e er(_jhi_én d?]g?' Regj_i_mi i
meve ndaj bizneseve’- tha gjaté takimit ‘agazinave te Lirasi rredhoje e pera
] -DFR b frimit t& Kodit Doganor e Dispozitave

té tij me legjislacionin doganor té BE.
Regjimi i Magazinave Doganore i ka
.. .. .o transformuar ato né Zona té Lira dhe né
Né fu_Shen e vle_reS|m|t quanor' 2020 numérohen 6 té tilla. Mjaft lehté
pér njé temé mjaft sensibél N€  sira ka patur biznesi edhe pér sa i takon
vite pér anétarét e Dhomés magazinimit doganor cka ju mundéson

Amerikane té Tregtisé né lidhje subjekteve lehtésim té procedurave dhe
pagesave.

me aplikimin e t& dhénave té 1- OLVW-Q H VK-UELPH

disponueshme(Referencave) administata doganore z. Gazheli ka pér
do déshiroj t'ju informoj gé mendur edhe Magazinat Fiskaleté cilat
aktualisht:Gjaté vitit 2020 jané shtuar si aktivitetet prodhuese edhe
pérdorimi i referencave  (duke numri i operatoréve t€ autorizuar me

u zhveshur nga mallrat e bursés informalitetin dhe prodhimin klandes -

dhe automjetet gé pérdoren nga tin. Vien t& pérmendet kétu se njé pjesé

individe) J@ P%M% M% L@ B ®ndésishme e pérbéjné oper
u —tha né lidhje me kété aforét e peshkarexhave gé népérmijet

problematiké z. Gazheli

] o . mike pérjashtim nga detyrimi pér ak
Lidhur me aplikimin e ¢mimit t&  jz&n e karburanteve.
referencés Alketa Uruci, Kryetare e

£HG SUDFWLFHV ZHUH LQWURGXFHG LQ WKH V\¥Yomitetit t¢ Taksave dhe Doganave ka E COMMERCE, POLITIKA

permendur faktin se ka subjekte g€ kané QFE LEHTESOJNE TREGTINE
ndjekur né gjykaté céshtjen e pérdorimit DIGJITALE

W- UHIHUHQFDYH GKH NDQ -panierialdhe Killimétdijitale qe
e nevojshme gé kéto vendime gjykatash promovoi, e kané kthyer né imperative

519 ose afro 136%, duke ulur ndjeshém

1ERICAN CHAMBER OF COMMERCE
DHOMA AMERIKANE E TREGTISE

W- NWKHKHQ Q- SUDNWLH Rohté-e-¢oitnbrdeX BIH® detyré jo

vetém e administratave shtetérore por

dhe e organizatave private t& punojné
bashkarisht pér té ndértuar platforma té

sigurta pér e -commerce duke ndihmuar

késhtu zhvillimin e tregtisé on line.

Pikérisht kété kérkoi gjaté takimit Pres

identi i AmCham z. Eno Jaco i cili theksoi

réndésiné e politikave lehtésuese pér
WUHJIJWLQ- GLIMLWDOH DSR H F

Tregtia digjitale éshté zhvilluar

jashtézakonisht shumé né vitet

e fundit por ka njé zhvillim edhe

mé té madh gjaté pandemisé

dhe bizneset tona kané nevojé

gé té adaptojné tregtiné digjitale.

INQ MC%QJIJNG% MD FIXJI

P% J@ MI% U@JTL M% KH
ONKHSHJ@S LA%RGSD

T 58 &6 R adi v

Pérfagésuesit e doganave kané sga
ruar né lidhje me kété céshtje se jané
duke punuar pér njé sistem té ri informa
tik i cili do té keté zhvillime si né hard
ware edhe software dhe do té lehtésojé
mjaft punén e biznesit duke evituar pre

AQRE risia
- VEVWHPL L UL
znj. Uruci ka pérmendur gé do té ishte
PLU- T- PMDIW SUDNWLND W- X
hidhen né sistem dhe t& béhen té njo
huta pér té gjitha bizneset ashtu sikurse
éshté miré té pérditésohet edhe cmime e
bursés pér mallrat t& ndryshme sidomos
ato té akcizés dhe karburanteve.

UUHIMLVWULPLW MR YHWEP GUADE ARG, SRR RUH 19T
63%@%%

ULPHW SRU S-UEWRMOQ- \71:"‘%@5
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Owner Registration

AmCham Albania, Deloitte Legal Sh.p.k. and National
Business Center (NBC) explain details to businesses

Il entities registered with Al- REGISTRATION DEADLINE
EDQLDeV 1DWLRQ ¢< \8b EMdm the establishment of newly registered entities
&HQWHU 1%& 4. % QRZ 60days fromthe establishmentofthe Bene ciary Owners Register
have a legal obligation to register in
0,
WKH %HQHEFLDUN 2ZQHUXGRANSYMAHVE (fEASURES
successfully complete the process,
the American Chamber of Commerce  Failure to initially register the data for its bene ciary owner within the
in Albania worked with Deloitte Legal deadlines is punishable by a ne of ALL 250,000 for existing companies

6K S N DQG 1%& WR RUJDEA 190070 b8rneyycgstablished companies.

session that provided businesses with  Failure to register any change in the registered data and accompanying
detailed information on the steps that ~ documents within 30 days of its occurrence is punishable by a ne of
QHHG WR EH IROORZHG WRLEEMBWLI\ EHQHE

ciary owners and register them. For the above violations, there is also a ne of ALL 150,000 for the legal
Flogers Brogi, director at the representative of the registered subject, the legal entity.

1%& SUHVHQWHG WKH G HoWePt#tiég\ﬁchbMﬁmﬂe QCJ%EOHS speci ed above more than once,

governing the registration process,  the nes will be doubled.

$ N ' 3ASpeki€t kryesore té Re

L + ' +0©, (

AmCham Albania, Deloitte Legal Sh.p.k. dhe Qendra
Kombétare e Biznesit (QKB) shpjegojné pér biznesin

& gjitha entitetet e regjistru
. ara né QKB kané detyrimin J

ligjor té regjistrohen né Reg
MLVWULQ H 3URQDU-Y
kryer me sukses kété proces, Dho
ma Amerikane e Tregtisé né bash
képunim edhe me Deloitte Legal dhe
QKB kané ofruar trajnimin gé i jep
biznesit njé informacion té detajuar
mbi hapat gé duhet t& ndjeké pér
LGHQWLENLPLQ H SUR(
dhe regjistrimin e tyre.

Flogers Broqi Drejtor, nga Qén P&
dra Kombétare e Biznesit (QKB) ka ® : o
prezanuar detaje té ligjit & rregullon  rimin té regjistrohen. subjektet e tjera kané afat kohor 60
procesin e regjistrimit duke shpjeguar 3DV LGHQWLENLPLW ditd/nga BehRIPIDILRejstrit t& Pr
hap pas hapi dokumentacionin g¢ S-UEWXHV -VKW- H QHY Rridréve Py pioeedl sholgéiohet edhe
duhet t& disponojé njé entitet giatt UHJIMLVWULPL Q- H DO E Dsha BdrhinBtaive t€ Qla BaQE B

providing information on the step-by-

aplikimit dhe gé jané deklarata me

pajisien me nénshkrimin elektronik,

likohen pér té gjitha ato subjekte gé

step process of obtaining the paper
work required for the reporting entity

to have at the time of the application.

These include written statements

The NBC and the NGO registrar authority will not provide services until
the ne is paid and the relevant bene ciary owner data is registered.

register. WHO HAS AN

signed by the legal representative of $IWHU LGHQWLI\LQJ W KEBLEGITHEFTID U\

the reporting entity as well as docu
mentation proving the po-

owner, it is necessary to complete REGISTER
the registration in the government’s

shkrim e nénshkruar nga pérfagésue  plotésimin e formaluarit t& e-albania neglizhojné té regjistrohen.
si ligjor i subjektit raportues sidnhe de  dhe shkarkimin e gjithé dokumenta: Gjaté takimit, Ened Topi, Senior
kumentacion gé vérteton pozicionin  cionit té nevojshém dhe depozitimine Managing Associate — Deloitte Le
e individit t& regjistruar si pronar tij brenda afatit kohor té caktuar. Esh  gal dhe Flogers Brogi nga QKB , i
S-UEWXHV Q- SR]LFLRQ t&pédund pomali- &ili jep pérgjigie pér jané pérgjigjur interesit dhe pyetjeve

Gjaté shpjegimit t& proceduréss SUDQLPLQ H DSOLNLP LWeGsKuintdl Hia Bridtavive LlidhuH me
z. Brogi ka sgaruar anétarét e Am t€ dhénave né regjistér. VSHFLEND W- S-UFDNWLPLW \

Cham se kush konsiderohet pronar

Ligji parashikon se cdo subjekt i

nisur dhe nga kategoria e biznesit si

ature, completing and
formalizing the e-Albania access and
downloading all the necessary doe
umentation and depositing it within

her relevant position
in the entity.
During his expla

dures, Mr. Brogi ex

plained to AmCham of the process, the portal provides

an answer on the acceptance of the

ELH VQ HG£|_'|: £!Z_ QD |E|J (\3 ister. The law stipulates
2] entities that are ea ly created entity must

be registered within 30 days of its es

tablishment, while the other entities

have a time limit of 60 days from their

establishment. This process is ae

companied by administrative

_ measures that will be applied

s d on all those entities that
: neglect to register.

T Also at the meet

7 ing, Ened Topi, Se
- nior Managing As-

subject to the
i law and have
3 the obliga-

tion to

g, sition of the individual _Albani ine portal, a process Commercial companies
UHJLVWHUHG- DD%@%%E it~the provision of an Of cial representative
, FLDU\ RZQHU DQRG n branches

Non-pro t organizations
Savings and credit entities
Agricultural Cooperation

nation of the proce  \yx VSHFLEHG WLPH OLPAsY¥ciaBos WKH HQG

Legal entities / Enterprises
with shareholders other

Republic of Albania

Any other legal entity that
has the obligation to register
with the NBC

members  how the [%%ﬁa FDWLRQ DOG WKH Uthamthersigte RagieRof thek H

sociate at Deloitte Legal, joined Mr.

%URTL Rl 1%& LQ DQVZHULQJ QXPHURXV
guestions from interested members

UHJDUGLQJ WKH VSHFLEFV RI GHWHUPLQ
LQJ WKH EHQHEFLDU\ RZQHU EDVHG RQ
the business category as well as de

tails related to the registration pro

cess on the online portal.

S-UEWXHV S-U W- JMLWKmar vishiaavduhetviel vegjistrohet  dhe hollési gé lidhen me procesin e
jané objekt i kétij ligji dhe kané dety 30 dit¢ nga themelimi ndérkohé gé regijistrimit né portal.

AFATI | REGJISTRIMIT
30 dité nga themelimi i subjekteve té regjistruara rishtaz
60 dité nga themelimi i Regjistrit t& Pronaréve Pér tues

KUSH E K DET IMIN
PE EGJIST IM

MASAT ADMINISTRATIVE

Mosregjistimi llestar i t& dhénave pér pronarin pér tues té tij brenda
afateve dénohet me gjobé 250 000 leké (shoqgérité ekzistuese) - 500
000 leké (shogérité e themeluara rishtazi)

Shoqgérité tregtare

Degé zyrtare pérfagésimi
Organizata jo timprurése
Shoqérité e kursim kreditit

Shogérité e Bashképunimit
Bujgésor

Personat juridike /
Ndérmarrjet me aksioner
té tjeré pérvec organeve
shtetérore t&é RSH

Cdo subjekt tjetér juridik gé QKB dhe autoriteti mbajtés i regjistrit t&¢ OJF nuk do té ofrojné
ka detyrim regjistrimi prané shérbimet e tyre deri né pagesén e gjobés dhe regjistrimin e t& dhénave
QKB-sé pérkatése pér pronarin pér tues.

Mosregjistrimi i ¢do ndryshimi né té dhénat e regjistruara dhe né
dokumentet shogéruese brenda 30 ditéve dénohet me gjobé 250 000 leké

Pér shkeljet e mésipérme dénohet me gjobé prej 150 000 lekésh edhe
pérfagésuesi ligjor | subjektit té regjistruar, person juridik

Pér subjektet, qé kryejné shkeljet e parashikuara mé sipér pér mé tepér
se njé heré, gjobat do té dy shohen.
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AmCham and Deloitte Albania discuss

# (

eople and technot
ogy have become
important factors

of organizational develop
ment and the trends seen

GXULQJ WKH GLIEF

year were studied through
a recent questionnaire
organized by Deloitte Alba

nia. Roden Pajaj, Chairman

of the American Chamber
of Commerce’s Labor and
Ethics Committee and

Head of Human Resources

at Deloitte Albania, spoke
with AmCham members
about the importance of
managing their human
capital and their compa
nies’ knowledge, as how
these two factors are com
bined ultimately affects
how a company grows.
Labor markets are
constantly changing and
some of the drivers of that
change are reshaping
the makeup of the work
force. These include the
challenges of attracting
talent, rapid technological
advances increasing ef

The recent question
naire on the matter showed
that most of the business
es surveyed focused on
knowledge management,
creating and storing in
formation about an inter-
connected world, human
capital as well as employee
safety and well-being.

Looking at people and
technology as the very

%

whose mission combines

| + I

sustainable values for
themselves, the company
and the society at large.
People and technology
are two key elements that
LQeXHQFH WKH VXFFHVV RI D
company today. However, it
is now evident that techne
logical growth in developed
countries is resulting in an
increase in new job roles
rather than in automation
and replacement. While

UHYHQXH DQG SU Raing ®uirejalys(manu

with care for the internal
and external environment
in which it operates. The
title of the Global Human
Capital Trends report for
2020 is“Social enterprise in

action: Paradox as a form of

developmentThe power
of a social enterprise lies
in its ability to bring a hu-

'1$ RI D FRPSDQ\ Rrafobud/ty everything it

potential future success,
the questionnaire sheds
light on how company
managers think about
developing human capital
and investing in technot
ogy. The Human Capital

touches, empowering peo
ple to work productively
with technology to create

al labor) are being replaced
by technology, jobs that
require human cognitive
skills and are more chat
lenging are on the rise. In
addition, technological de-
velopment seems to be in
creasing the need for more
interpersonal and creative
job roles that are based spe
FLEFDOO\ RQ KXPDQ VNLOOV
such as creativity, customer
service, caring for others
and collaboration.

There are three attributes that an organization
must have to be considered a social enterprise:

AmCham Albania dhe Deloitte Albania

Trendet e Kapit
Njerézor né 20.

jerézit dhe te
. knologjia jané
kthyer né faktoré

té réndésishém té zhvil
limeve organizative dhe
trendet gé kané gjeneruar
gjaté njé viti té véshtiré
jané studiuar népérmjet
pyetésorit té& organizuar
nga Deloitte Albania. Z.Re
den Pajaj, Kryetar i Komite
tit t& Punés dhe Etikés

né Biznes né Dhomén
Amerikane si dhe Drejtues

% LPH 1
O loitte Albania, kagolur

anétarét e AmC

| réndésiné gé ka

naxhimi i njohurive t& kap-

italit njerézor dhe ményrén

se si kombinimi i kétyre dy

faktoréve e ¢con kompaniné
drejt zhvillimit.

Tregjet e punés po
ndryshojné vazhdimisht
dhe disa nga faktorét nx
ités té kétij ndryshimi jané
ri-formatimi i pérbérjes sé
forcés sé punés, lufta pér
térhegjen e talenteve, pér
parimet e shpejta teknolog

MLNH UULWMD H HEFH(

piképamja e kostove dhe
sigurisht ndryshimet né
sjellien e konsumatoréve.
Pérparimet teknologjike
jané duke ndikuar né
ményré thelbésore rolet
e punés, ményrén si kry
het puna dhe ku, e pér
rrjedhojé edhe aftésité gé
kérkohen.

Pyetésori ka treguar se
pjesa mé e madhe e bizne
seve té pyetura e kané ven
dosur fokusin tek menax
himi i njohurive krijimi dhe
ruajtja e informacionit pér
njé boté té ndérlidhur, ka
pitali njerézor, siguria dhe
miregénia e punonjésve,

Duke i konsideruar
njerzit dhe teknologjiné si

u

Trendet e Kapitalit Njerézor né
_:hq\perl 2020 (2021)

Deloitte.

Insights

GHYH W- .DSLW D O bjisfokud Rjesé7dR e gjithe

pér vitin 2020 lidhet
ngushté me rolin e ndér
marrjeve sociale, koncept i
cili né rastin e Shqipérisé u
prezantua pér heré té paré
né raportin e rezultateve té
kétij vrojtimi mbi trendet e
kapitalit njerézor pér vitin

éshté njé organizaté, mi
sioni i sé cilés kombinon
rritien e té ardhurave dhe

ka gé prek, duke i fugizuar
njerézit qé té punojné né
ményré produktive me
teknologjiné pér té krijuar
vlera té géndrueshme pér
veten, kompaniné dhe she
gériné né pérgjithési.

flasin pér

sin e njé kompanie. Meg
jithat&, sot po evidentohet

se zhvillimi teknologjik

né vendet e zhvilluara po

rezulton né shtim té roleve

té reja té punés se sa né
automatizim dhe zévendé

VLP 1G-UNRK- T- SXQ-W
mérzitshme rutiné (punét e

“dorés”) po zévendésohen

nga teknologjia, punét gé

kérkojné aftésité konijitive

(njohése) té njeriut dhe

PH VEGXHVH SXQ-W H
“mendjes”) po njohin rritje.

Pérvec késaj, zhvillimi

teknologjik duket se po

rrit nevojén pér role pune

mé ndérpersonale dhe kri
juese té bazuara né aftési
VSHFLENLVKW QMHU-]RU

IMHU-JLW GKH Wkrehti@tRiQsRaHbimi Rdlaj
1G-UPDUUMD YaR&FdyBlénents ky té

cilét ndikojné sot né sukse

klientit, pérkujdesja ndaj té
tjeréve dhe bashképunimi.

EWLPLW PH NXMGH Ppérté gené njé ndérmarrje sociale, tre jané
atributet qé njé organizaté duhet té keté:

mjedisit t& brendshém dhe

£FLHQF\ LQ WHU P VfréntisRBpoMMdf 2020 is
and of course changesin  closely related to the role of , .
consumer behavior. Tech social enterprises, a con day and in every aspect of its work;

nological advances are cept which in Albania was POTE_%%: An_otganizl:iélon thalt is createdbzland]c
VXEVWDQWLDOO\ EQ¥XHQBHYHQWHG {d A (i 2o Gl EERERIS @
job roles, the way work is that published the sur(\?ey’s ?ﬁﬁ:ng creatlr?étg‘r‘lgegx\b’mg in an automated world;
done and where and, as the results on human capital
result, the skills required to  trends for 2019. A social en
do the work. terprise is an organization

PURPOSE: An organization that does not just state its

purpose, but lives its meaning and implementation every $'1 H QM- NRPSDQligfashiém ku ajo operon.

té cilin ngre gellimin po- Titulli i raportit global saj, por e pérfshin kuptimin dhe zbatimin e saj ¢do dité né
tencialin dhe pespektiven,  t& Trendeve t& Kapitalit ¢do aspekt té punés;

pyetésori ka hedhur drité 1MHU-]RU S-U -' POTENCIALI: Njé organizaté qé éshté krijuar dhe

mbi ményrén se simenax  “Ndérmarrja sociale né vep organizuar pér té maksimizuar até gé njerézit jané té afté te
herét e kompanive mende  rim: Paradoksi si njé formé mendojné, krijojné dhe bé&jné né njé boté té automatizuar;
jné pér zhvillimin e fugisé zhvillimi”. Fugia e ndérmar
njerézore dhe investimin ries sociale géndron né
né teknologji. Raportiitren  aftésiné e saj pér té sjellé

QELLIMI: Njé organizaté gé jo vetém e tregon géllimin e

PERSPECTIVE: An organization that encourages and
embraces a future-oriented approach, seeking not only what
needs to be optimized today but how to create value tomorrow.

PERSPEKTIVA: Njé organizaté gé inkurajon dhe pérgafon
orientimin drejt té ardhmes, duke kérkuar jo vetém se cfaré
duhet optimizuar sot, por si té krijojé vleré nesér.
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Dhoma Amerikane e Tregtisé dhe AIMS International Albania flasin pér

‘Needs In developin%gnd retraining

“Nevojat)oér zhvillimin dhe ri-g
L& - +)% + + L& - 1%

" BHT%20 #'OL + '«

OVID-19 has had major effects
. on businesses, and human re
sources are one of the depait
ments that have clearly felt the impact.
As services, production and customer
relationships are being reshaped to
adapt to a new reality, HR departments
are playing a fundamental role in re
shaping the workforce and adapting
its skills for the new conditions under
which businesses operate.
To deal with these issues,
the American Chamber of Com
merce in Albania, working to-
gether with AIMS International
Albania and Kosovo, organized

cember 2020 and which shed light on
the situation of businesses during the
pandemic and their relations with the
workforce.

The fast pace of business and tech
nological changes during the pandemic
placed training programs at the center
of focus for all of Albania’s industries.
To support their businesses, HR depart
ments are mobilizing internal talent and
at the same time are developing retrain

NECESSARY MANAGERIAL SKILLS

DURING THE PANDEMIC
Adaptability / Sustainability

D ZHELQDU WLWOHG g1HHGV communication / Collaboration

oping and retraining the work-

force under the new normal”

The online seminar helped Am

Cham members receive updat

ed information on new trends and devel

opments in human resources -- ranging
from the skills employees should have
to the application of development pre

grams for the workforce to the balance
between professional and personal lives
during the pandemic.

Monika Farka, Managing Partner of
AIMS International Albania and Kosovo,
provided a summary of data that came
out of a questionnaire organized in De

Planning and organizing
Digital skills

managers, the most important skills are
customer focus and team spirit.

Trends have shown that remote
work will continue. More than half of
the companies surveyed are embracing
a hybrid work style while a minority
have moved entirely into remote work.
The survey also points out that most
businesses in Albania have invested
in digital transformations. While some
sectors had begun to adapt to new tech
nological trends before the
pandemic, such as banking
or IT entities, for others it
seems that the pandemic
has made investing in digital
technologies an imperative
of the time.

The questionnaire also
gathered the opinion of
businesses regarding the

LQJ SURJUDPV IRU WK H L Umpactdd He pendewmi© on tHeR dper

all industries can react equally, and it

ations. More than a third of businesses

VHHPV WKDW WKH EDQN lsqQney@Gad HeyDM@E Inbtmpacted

systems sector has led in its developing E\ &29,'

and retraining of the workforce, fol
lowed by the retail and tourism sectors.

The most important skills needed
to grow during the pandemic for ex
perienced managers are adaptability,
resilience, communication and collabo
ration. For recent graduates working as

the workforce, with 43 percent claiming
no changes in their workforce. Those
most affected by the COVID-19 situation
are tourism sector employees. The re
duction of the labor force in that sector
was the largest, with approximately 72
percent.

7KLV LV FOHDUO\ UHeHFWHG LQ

ovid-19 tashmé i ka té pr
. ovuara efektet mbi biznesin,
dhe burimet njerézore jané njé

nga departamentet gé vuajné vulén e
WLM 1G-UVD VK-UELPHW
rdhéniet me klientin jané duke u ridr
mensiuar pér tju pérshtatur njé realiteti
té ri, burimet njerézore po luajné njé rol
themelor né ridimensionimin e fuqisé
punétore dhe pérshtatien e aftésive té
tyre pér kushtet e reja né té cilat zhville
het biznesi.

Dhoma Amerikane e
Tregtisé né bashké&punim
me AIMS International Ak
bania & Kosovo, kane orga
nizuar web-binarin “Nevojat
pér zhvilimin dhe ri-af -
tésimin e fuqisé punétore
né normalitetin e ri ” gjaté
té cilit anétarét e Dhomés
Amerikane kané marré njé
informacion té pérditésuar mbi trendet e
reja té zhvillimeve né burimet njerézore
nga aftésité gé duhet t&€ kené punon
jésit, aplikimi i programeve zhvilluese
pér forcén punétore deri tek balancimi
i jetés profesionale dhe personale gjaté
pandemisé

Monika Farka, Managing Partner e
AIMS International Albania& Kosovo ka
béré njé rezyme té té dhénave gé dolén
nga njé pyetésori i organizuar né Dhjetor

té 2020 dhe gé hodhi drité mbi situatén e

bizneseve gjaté pandemsié dhe raportet

e tyre me fuqiné punétore.

Ritmi i shpejté i biznesit dhe ndry
shifet ReBitoloBjike dra@Upandemisé,
kané vendosur programe aftésimi
né gendér té té gjitha industrive né
Shqipéri. Pér t& mbéshtetur biznesin e
tyre, burimet njerézore jané duke me
bilizuar talentin e brendshém dhe né
té njéjtén kohé po zhvillojné programe

bashké&punimi. Pér menaxherét e
rinj niveli i diplomuar, aftésité mé té
réndésishme jané fokusi i klientit dhe
fryma e ekipit. Trendet kané treguar
se puna né distancé do té vazhdojé .
Mé shumé se gjysma e kompanive té
pyetura po pérgafojné njé hibrid stili
té punés ndérkohé gé njé pakicé jané
duke punuar térésisht né distancé.
Bien né sy nga anketimi se shumica e
bizneseve né Shqipéri kané investuar
né transformimet dixhitale.

AFTESITE E NEVOJSHME )
MENAXHERIALE GJATE PANDEMISE:

1G-UuVvD GLVD VHNWRU-
£OOXDU S-UVKWDWMHQ P

Pérshtatshméria / Qéndrueshméri
Komunikimi / Bashképunimi

Plani kimi dhe organizimi

Aftési Dixhitale

riaftésimi pér stafet aktuale. Jo té gjitha
industrité reagojné njélloj, dhe duket se

e reja teknologjike pérpara
pandemisé, si sistemi bankar
apo IT, pér té tjerét duket se
pandemia e ka kthyer né im

perative té kohés investimin

né teknologijité dixhitale.

3\HW-VRUL ND NRQ£JXU

mendimin e bizneseve edhe
pér sa i takon ndikimit t& aktivitetit nga
pandemia. Mé shumé se njé e treta e-bi

VLVWHPL EDQNDU GKH D LzAQdvetE ladketuddanuk \kishte -asnjé

dashur t& punojné pér té zhvilluar dhe
riaftésuar forcén punétore i ndjekur nga
sektori i shities me pakicé dhe turizmi.
Aftésité mé té réndésishme té
nevojshme @& duheshin zhvilluar
gjaté pandemisé pér menaxherét me
pérvojé jané pérshtatshméria, qén
drueshméria dhe komunikimi dhe

QGLNLP QJD &RYLG
ar garté né fuginé punétore, ku 43% pre
tenduan nuk kané ndryshime né fuginé
e tyre t& punés. Ata gé jané ndikuar
mé shumé nga situata e Covid 19 jané
punonjésit e sektorit té turizmit. Reduk
timi i fugisé punétore né kété sektor ka
vlerén mé té larté aférsisht 72%.

MR -VKW-
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Pérpjekjet tona duhet
té jené té vendosura
dhe té garta, gé masat

asnjéheré té tilla, sa qé té

mund té sjellin njé kolaps

\
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PHILIP MORRIS
JTJ]YTDRD LNR S$ALBAE BOARD

MEMBER, AMCHAM
ALBANIA

iM@MBH@Q CGD %¢& alpinesserd M

biznesin né kushte

té pariparueshme.
Zhvillimi ekonomik
éshté jetik dhe masat
shtrénguese duhet té
jené né proporcion me
pandeminé dhe pasojat
e saj, té cilat duhen
vlerésuar hap pas hapi
né varési té zhvillimeve
té situatés. Ne jemi duke
monitoruar masat ndaj
biznesit né vendin toné,
né rajon por edhe mé
gjeré, né ményré gé té

massive disruption

to our lives this year.
Over few months, we
deeply reshaped what
we had established

for many years: our
ways of thinking and
interacting with each
other, our consumer
behaviors and our ways
of doing business. Any
business plan, no matter
how carefully thought,
might quickly turn into
a business trap if it

QD@FNILS$ LD DjJf@Reimepent for this

né dobi té biznesit

dhe gindra mijérave

té punésuarve né té.

Té jetuarit dhe té bérit
biznes jané dy anét e sé
njéjtés monedhé, té cilat
duhet té ecin krah pér
krah njéra-tjetrés dhe né
asnjé rast njéra té mos
cénojé tjetrén”

disruptive environment.
As we head to a new
normality, the future
success of many
businesses will depend
on their organizational
agility to rapidly
transform their business
models and embrace the
changes it will bring.”

oM
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Members
guotes
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KRYETAR | |
KOMITETIT TE \

PUNES DHE ETIKES o -
NE AMCHAM \\(\e \)C;\
Komiteti i Etikés > \)\
dhe Punés synon

KRYETARE E

ndérgjegjésimin .
mbi nevojén e KOMITETIT TE
cthesnebimes  HACAVERHE
pér pérmirésimin e AMCHAM
klimés sé biznesit. Ne
mbéshtesim anetarét

tané né céshtjet

Né Komitetin e Taksave

dhe Doganave ne jo

e menaxhimit té UDS$L HCDMSHjINILS$
kapitalit njerézor problemin por ofrojmé

0$Q RjC@S P$ @l zgjidhje bazuar

hasin sipas trendeve né eksperiencén toné

zhvillimore né vend dhe praktikat mé té mira

dhe mé gjeré. ndérkombétare.
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L Facilization

The Benefits of a CRM System?

| £ rFacilization

The Benefits of a CRM System?

(& (°
Automation

and digitization |
NE ATRHMPD REproceseve té

%"% . L% & (%& #226"%. L

Automatizim
CGD CHFIHS @

Processes

he American Cham
. ber of Commerce in

Albania, in coopera
tion with Facilization, offered
members of the AmCham
community a workshop on
“Automation and Digitization
of Marketing, Sales and Cus
tomer Service.”

The adverse effects of the
pandemic have led to the need
to digitize many business pro
cesses to remain competitive
in the market. For this reason,
this workshop was interesting
and kept participating mem-
bers engaged.

At the workshop, Faciliza
tion General Manager Gjergji
Guri and his staff discussed
with- members the opportuni-
ties and challenges related to
the digitization of marketing,
sales and customer support
services for medium and
large enterprises. The training
focused on explaining best
practices and technological
solutions for business process
management and various cus
tomer relationship manage-
ment tools that can be easily
used by businesses in many

sectors of the economy.

The workshop presenters
also provided a summary of
the obstacles and challenges
faced by different businesses
and the available opportuni
ties and digital tools.

Mr. Guri explained to
AmCham members what it
means to implement a digital
transformation of a company,
what processes undergo dig
itization and how a company
can adapt to rapid change and
reshape its customer relatior
ships.

Companies that imple
ment the digitization process
often face lack of knowledge,
unskilled staff and, above al,
a low number of opportunities
to adopt digital changes in the
business.

Speaking about the digital
transformation, Mr. Guri ex
plained that the digitization of
processes enables a business
WR FUHDWH D QHZ
its processes and to respond
quickly and on time to the
needs of clients and as a re
sult, remain competitive in the
marketplace.

AHYMDRHS

homa  Amerikane
e Tregtisé né bash
képunim me kom-

paniné Facilization i ka ofruar
anétaréve té komunitetit té saj
workshop-in me temén “Au
tomatizimi dhe Dixhitalizimi

i marketingut, shitieve dhe
shérbimit ndaj klientit”

Situata e pandemisé dhe
orientimi i biznesit on line dhe
digjitalizimi i progeseve pér
ti béré konkurrues né treg,
duket se ka nxitur interesin e

larté té anétaréve t& AmCham.

Gjaté workshopit Gjergj
Guri, drejtues i Facilization,
GKH VWDE L WLM
ar me anétarét mundésité

né shumé sektoré té ekone
misé dhe biznesit privat.

Gjaté takimit lektorét kané
béré njé rezyme té pengesave

GKH VEGDYH PH -W-

ballen biznese té ndryshme,
dhe cilat jané oportunitetet e
digjitalizimit t& biznesit té tyre.
Gjergj Guri ka shpjeguar pér

FLOD

DQ-WDU-W VH FIDU- GR W

te besh njé transformim dig
jital pér kompaniné ténde,
cilat jané proceset gé i nén
shtrohen digjitalizimit dhe si
kompania i pérshtatet ndry-
shimeve té shpejta dhe ridi
mensionon marrédhénien e
dhPnee-kliéntinV Kbhdaite gé
po béhen pjesé e proceseve

GKH VEGDW T- O G Hgjitiziesk, 6hpdsh pérbal

jitalizimin e  marketingut,

shiteve dhe shérbimeve té
mbéshteties sé klientéve né
ndérmarrjet e mesme dhe té
médha. Trajnimi ka patur né
fokus shpjegimin e prakti-
kave mé té& mira dhe zgjidhjet
Whidldgjike & Rspediafizuara
né fushén e menaxhimit té
procesit té biznesit dhe mjetet
e ndryshme té menaxhimit t&
marrédhénieve me klientét gé
mund té pérdoren lehtésisht

len me mungesén e njohurive

VWDE£Q H SDNXDOLENXDU ¢

té gjitha me mundési té ulta
té adoptimit té biznesit té tyre
me ndryshimet digjitale.

Duke folur pér transformim-
in digjital, z. Guri, ka shpjeguar
se digjitalizimi, i jep mundési
biznesit t& krijojé njé rrjedhé té
re té progeseve té tyre si dhe ti
pérgjigjet shpejt e né kohé nev
ojave té klientit duke mbetur
konkurrues né treg.



COMMITTEES IN ACTION

AmCham Agenda 2021: Serving the community of member businesses

for many companies to continue oper

ations and stay productive in the mar

AmCham committees have updated their agendas ket as well as keep all their employees.
-- adapting themes and activities to the new reality The situation has made it imperative to
caused by the pandemic and the economic hardships organize training sessions that upgrade

it has brought. the skills of employees and explain the

latest trends. Meanwhile, the tax system

is undergoing changes for several busi

ness categories, leaving more tax-free

new trend of doing busti LQJV ZLWK VHQLRU RI£Rao@dv small businesses and bring

. ness that aims to digitize all The AmCham Board of Directors ing incentives for big businesses. All

processes, legislation that has drafted the policies on whichthe RlI WKHVH DORQJ ZLWK QHZ £VFDOL]DWLRQ

evolves and approximates to EU laws, Chamber has operated during this methods, are themes built into an ambi
new forms of tax legislation, requlatc GLIEFXOW \HDU WUD Q V GDs\&defpld aVAKREhamX VL QHV YV
ry systems in development -- all these needs and new environment into Working toward improving the
have formed the basis of the work of events and developing fair and con business climate has been no less im
committees which have offered mem structive relations with all partners. portant, and all committees have pre
bers a wide range of services from Remote work has made it harder to vided a detailed analysis and made rel
training sessions to lobbying to meet do business and it has not been easy evant recommendations on the matter.

TAX AND CUSTARM3IR AND ERHGIATORYINNEESNIMENT BNRTAL BUSINESS
COMMITTEE COMMITTEE AND IPR COMVRAIHE COMMUOOMMITTEE
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KOMITETET ne VEPRIM

Axhenda e 2021 né AmCham né shérbim té komunitetit t& anétaréve

mbajtur numrin e punonjésve. Kjo e ka
béré imperativé té kohés organizimin
Komitetet né Dhomén Amerikane kané pérditésuar e trajnimeve gé zhvillojné aftésité e
axhendat e tyre duke pérshtatur temat dhe punonjésve por dhe shpjegon tendencat
aktivitetet, drejt njé realiteti té ri té shkaktuar nga e fundit.
pandemia dhe e véshirésive ekonomike gé solli. 1G-UNDT VLVWHPL WDWLPRU
pér kategorité e biznesit duke i IEné njé
hapsiré mé té madhe dhe pa taksa biz
nesit t& vogél dhe duke sjellé incentiva
jé trend i ri i t& bérit biznes gé Bordi i Drejtoréve ka hartuar politr  pér biznesin e madh. Té gjitha kéto sé
. synon digjitalizimin e té gjitha kat mbi té cilat Dhoma ka funksionuar EDVKNX PH WHNQLND WH UHMD
proceseve, legjislacione gé evo gjaté kétij viti té véshtiré duke pérkthyer kané géné tema, gqé kané ndértuar njé
lojné dhe pérafrohen me BE-n&, forma nevojat dhe situatén e biznesit né evente axhendé ambicioze né AmCham.
té reja té legjislacionit tatimor, sisteme dhe né zhvillimin e raportet té drejta dhe Jo mé pak té réndésishme kané géné
rregullatore né zhvillim, té gjitha kéto konstruktive me té gjithé partnerét e saj. zhvillimet pér té sjellé njé impuls pozitiv
kané pérbéré bazén e punés sé komitteve  Puna né distancé e ka béré té véshtiré né klimén biznesit dhe puna e té gjitha
té cilat i kané ofruar anétaréve njé diapa sipérmarrjen dhe nuk ka gené e lehté Komiteteve pér té béré njé analizé té
zon té gjeré nga trajnimet lobimet e deri pér ta gé t& vazhdojné aktivitetin duke detajuar dhe sugjeruar rekomandimet
tek takime me zyrtaré té larté. géndruar produktiv né treg dhe duke pérkatése.

KOMITETI | TAKSKMVEET! | PUKCASTET] RREGKJC]MT[IRTI I TRIE@WII$ETI | BIZNESI
DHE DOGANABEE ETIKES LIGJEVE DHE IPRHE INVESTIMHEBITAL
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AmChamNEWS

11 BUSINESS ORGANIZATIONS WRITE TO MINISTER DENAJ TO ASK FOR DEADLINE EXTENSION

Bene ciary owner registration
creates problems for NGOs
and businesses

tor or legal representatives -- like general
secretaries or executive directors -- which

The lobbying efforts of 11 business organizations to extend the
legal deadline for registering the beneficial owners has been
successful. The Government has extended the registration
deadline to June 30, 2021, in response to the business
community’s concerns on the insufficient time and difficulties in
providing the necessary documentation.

“In order to fulfill the legal obligations provided in the law for
registering the beneficiary owners, as well as to carry out a
process as efficient and comprehensive as possible, considering
that the deadline for fulfilling this obligation until March 31 was
not sufficient, were considered the necessary reasons for the
extension of the term”- announced the Ministry of Finance.

With the changes made to this normative draft act, in response
to the business requirements, it is estimated that in case
of changes in the data of the beneficial owners of reporting

are then not recognized as legal represen
tatives by the system despite the fact that
in some cases they appear as such and are
registered in court.

1*2V QHHG WR XSGDWH-WKH QHFHVVDU\ GRF
XPHQWDWLRQ ZKLFK SUHVHQWYV LWV GLIEFXOWLHV
in collecting, as there are organizations like
foreign chambers of commerce that have
a considerable number of members. Com
ELQHG ZLWK WKH ODFN RI IXOO WLPH LQ RIEFH VWDII
due to pandemic conditions, the situation
EHFRPHVY HYHQ PRUH GLIEFXOW $OVR WKHVH
foreign organizations can have foreign

EHQHEFLDO RZQHUV ZKR WKHQ KDYH GLIEFXOW\
in obtaining the necessary documentation

from the countries of origin and the conver

sion of the documentation according to the

Albanian legislation takes time.

. usiness organizations have that their registration in the Register of -XVW DV SUREOHPDWLF DUH GLIEFXOWLHV HQ

entities, this registration should be completed within 90 days
from the date of the actual change.

asked Minister Denajtotakeinto %HQHEFLDU\ 2ZQHUV LQ H $coini2fed in Husine<3 Rgistfatibn, above
account the problems that busi ~ done the same way as that of commercial DOO GLIEFXOWLHV WKDW FRPH IURP WKH RQOLQH
QHVVHV DQG 1*2V DUH |b Fcanpagiesgxthely rativity ispased on dif  platform and the system which, although
tem, providing the necessary documenta 'HUHQW SDUDPHWHUYV ,Q Wrashden i HpdRdtiarrsince tékehtl of Jan
tion and implementing other laws like the PHDQLQJ RI EHQHEFLDO RZXBW \FBEBRHRWORWGAIRUN ZLWK SURSHU HIEFLHQ
one on electonic signatures. As a esu, D B orasec forogh Invesors who have 0 povide e+ WIRYH
) , : , oreign investors who have to provide the
]E:‘:rf] ar:rcf]e\?e'l"z? JﬂiepgéhTﬂft eif::ggen retary general and the registration should QHFHVVDU\ GRFXPHQWDWLRQ DQG IXO£00 WKH
ZRXOG JLYH 1*2'\/ DQG EXVE&%\{—F GﬁzQp}gKHRVLWXDWblEti@tia'isWK\Perylgmﬁtime. Large cor
_ IR YWHP T 3YR QX P E H U porationy théd Gre JiBic entities in other
complete the necessary documentation. It 1*2 DGPLOLVWUDWRUYV DU HeoQritds alsd face hGitlat Gituation.
ZRXOG DOVR JLYH WLPH-WRM AR YA ntkésReven $QRWKHU SUREOHP LGHQWLEHG E\ EXVL
cy for an Information Society (AKSHI) PRUH GLIEFXOW WR UH JLVMddds isNHt-aNrhinisratc DVGho ke for
and the Tax Administration to improve tions. Also, opening an account in e-Al  eign nationals receive the registration link
the online platform to the needed level of bania, which is administered by AKSHI, by email but cannot receive the relevant
interactivity. KDV OHG WR RWKHU GLI£F 0@efbL ativatny the/likkvhichvid/déhRo
1RQ SUREW RUJDQL]DWLRIQeg nisthaid tHe datX &f @he administra  a phone number.

AmChamLAJME

11 SHOQATA BIZNESI | SHKRUAJNE MINISTRES DENAJ PER SHTYRJEN E AFATIT
Regjistrimi | pronarit

PEér tues | hap probleme
OJF-ve dhe Biznesit

Ka rezultuar i suksesshém lobimi i 11 organizatave té biznesit, pér té shtyré afatin ligjor

pér regjistrimin e pronaréve pérfitues. Qeveria ka shtyré deri me 30 gershor 2021 afatin e
regjistrimit, duke reaguar pozitivisht pérballé argumenteve gé listoi komuniteti i biznesit mbi
pamjaftueshmériné e kohés dhe problematikat né sigurimin e dokumentacionit t& nevojshém.

“Me qéllim pérmbushjen e detyrimeve ligjore té parashikuar né ligjin pér regjistrin e pronaréve
pérfitues, si edhe pér té realizuar njé proces sa mé efikas dhe gjithépérfshirés, duke konsideruar
gé afati i pérmbushjes sé kétij detyrimi deri mé 31 mars nuk ishte i mjaftueshém, u konsideruan
arsyet e nevojshme pér zgjatjen e afatit” — béri me dije Ministia e Financave.

Me ndryshimet e kétij projektakti normativ, né pérgjigje edhe té kérkesave té biznesit, éshté
vlerésuar gé né rastin e ndryshimeve té té dhénave té pronaréve pérfitues té subjekteve
raportuese, ky regjistrim té béhet brenda 90 ditéve nga data e ndodhjes sé ndryshimit faktik.

VH Q- GLVD UDVWH £JXURMQ- VL
regjistruar né gjykaté.

OJF ju duhet té azhornojné doku
mentacionin e nevojshém i cili paraget
véshtirésité e veta pér t& mbledhur pasi ka
organizime si Dhomat e Huaja té Treg

tisé té cilat kané njé numér té kon
siderushém anétarésh. Kombinuar

NMR HGKH PH PXQJHV-Q H QM

kohé té ploté pér shkak té kushteve
té pandimisé, situata béhet edhe mé
e véshtiré. Gjithshtu kéto shogata té
KXDMD NDQ- SURQ-U- S-£WXI
té cilé kané véshirési pér té siguru
ar dokumentacionin e nevojshém
nga véndet e origjinés dhe njéhé
simi i dokumentaciont sipas leg
jislacionit shqiptar kérkon kohé.
Po kagq té argumentuara
duken dhe véshirésité gé has
pér regjistrim biznesi i cili duhet
mbi té gjitha té pérballet me
véshtirésité gé vijné nga plator
ma dhe sistemi té cilat edhe pse
jané véné né funksion gé nga fundi
L MDQDULW QXN MDQ- QH HEFF
E véshtiré éshté situata edhe pér ata in
vestitoré té huaj té cilét duhet té sigurojné
dokumentacionin e nevojshém dhe pém
bushjen e detyrimeve né njé kohé mjaft té
VKNXUW-U 1- N-W- NXDG-U MDQ
poratat e médha té cilat jané ente publike
né shtetet té tjera.
i1M- WMHW-U SUREOHPDWLN-
nga bizneset é&shté se administratorét gé
jané shtetas té huaj e marrin linkun e reg
jistrimit me email por nuk arrijné té€ marrin
kodin pérkatés pér aktivizimin e linkut i
cili dérgohet né numrin e telefonit.

hogata te biznesit i kané kérkuar
' Ministres Denaj té marré né kon
sideraté problematikat me té cilat
bznesi por dhe OJF -té po hasin me siste
min, me sigurimin e dokumentacionit té
nevojshém dhe me zbatimin e disa ligjeve
sic jané nénshkrimi elektronik , pér té cilat
detyrohen té kérkojné shtyrjen e afatit nga
31 mars ne 30 gershor. Kjo shtyrje e afatit
do t'u jepte kohé OJF -ve dhe bizneseve
té plotésonin dokumentacionin e neve
jshém ashtu sikurse edhe AKSHI-t dhe
Administratés Tatimore, pér té pérmiré-
suar platformén ne nivelet e nevojshme.
2UJDQL]DWDW MREWL]
argumentuar se regjistrimi i tyre né
5HIMLVWULQ H 3URQD
e-albania, nuk mund té jeté si ai
VKRT-ULYH WUHJWDUH
té tjera té organizimit t& veprim
WDULV- 1- UDVWLQ-H
RQDULW S-UEXHV QXNSIHV
té drejt pér drejté pasi OJF mund |
té jene me apo anétarési, me bord i
apo me Drejtor Ekzekutiv apo %
Sekretar t& Pérgjithshém dhe nx
jerrja e akteve té regjistrimit duhet té
mbéshtetet dhe né pozitat e OJF-ve.
*MLWKDVKWX QXPUDW- H
ministratorét e OJF nuk jané té njohur nga
sistemi e-albania cfaré e bén akoma edhe
me té véshtiré regjistrimin e shogatés.
Gjithashtu celja e njé llogarie né e -alba
nia gé administrohet nga AKSHI ka shka
ktuar njé tjetér véshtirési pasi sistemi nuk
i ka té dhénat e administratorit apo pér
fagésuesit ligjor dhe sekretarét e pérgjith
shém apo drejtorét ekzekutiv nuk njihen si
pérfagésues ligjoré nga sistemi pavarsisht



AMCHAM COMMENTS
ON THE REGISTRATION
OF BENEFICIARY
OWNERS

The 60-day deadline for the If thIS Change iS not

establishment of the Register of L
%HQHEFLDU\ 2ZQHUV LV
E\ ODZ VSHFLEFDOO\ $UWL

YGD HS VHKCKheq efl; acc icle
@§DZS|GD U@fftvﬁi?ﬁ & L% XVLQHVV &HQWHU

dated May 3, 2007 “On business
registration,” as amended.

In article 56 of Law no. 9723, dated
May 3, 2007, the rules provide for
the “suspension of the application.”
,Q FDVHV ZKHQ DIWHU WKH YHULEFDWLRQV
provided in Article 54 of that law,
it turns out that the conditions for
registration are not met, the relevant
registration fees are not paid, there
are unpaid administrative sanctions
Mtlons have not

W VWLSXODWHV WK@VGLDSF(?NBJT L D M %mLyXHm%V WKH DSSOLFDWLRQ DQG

entities must register the data required

E\ WKLV ODZ IRU WKH EHQHAFDD U\ RZCGHBIDEHR
no later than 60 calendar days from the |n |t|a| reg |Strat|0n Of

creation of the register, according to the

DSSOLFDQW LQ ZULWLQJ RI
the exact reason for the suspension,
giving it a period of 21 calendar days to
complete or rectify the elements that

GHEQLWLRQ RI SRLQW RI WLN HUV\@FDH\/tWLOE H QGF*WISFH[ n[D‘l

the creation of the register is to be done
no later than Jan. 31, 2021.

So, the extension of this deadline
through a Decision of the Council of

Ministers (DCM) would be disputable, documents must be
and it would be advisable for the

extension to be done through a law no _Old_er th an. 30 dayS.
change. . This differentiation
Alternatively, a regulation should be
does not make sense.

issued to stipulate that the register will
EH RSHUDWLRQDO HIIHFWLYH RQ-$SUYLO

2021, so that it gives entities a deadline To add another point in the draft

of 60 days from that date -- i.e. June 30, DCM regarding the creation of the
2021. possibility of “suspension of the
application” in case of lack of documents
in the application.

Specifically, in Article 6,
SDUDJUDSK Rl1 /DZ QR
the register of beneficiary owners”
as well as in DCM no. 1088, dated
Dec. 24, 2020, to add the possibility
of “suspension of application,”’
in analogy with Law no. 9723,

are changes, the

Regarding the second point of the

draft DCM, in addition to point c)

of chapter Ill, point ¢) of chapter
Il should be changed, as they list the
same documents with the change that
point c) is for the initial registration in
the register and point ¢) is for recording
changes of data in the register.

and meanwhile if there o vwpbocbpuc 1%& IRUP

suspension is announce through

,] WKH DSSOLFDQW

completes or corrects the elements

that hinder the registration, within

WKH GHDGOLQH VSHFLEHG LQ SRLQW RI WKH

DUWLFOH WKH 1%& LV REOLJHG WR FRPSOHWH

the registration within a period of 1

day from the date of completion or

correction of documentation. In this

case, the registration bears the date of

VXEPLVVLRQ RI WKH £UVW DSSOLFDWLRQ
This allows entities (as opposed to

immediate refusal) to submit additional

documents in support of their

application, without having to start a

new application that could have serious

consequences, requiring the collection

of documentg fpoq scratch (which

requires additional time and comes

with added cost for entities). It also

reduces appeal procedures that may be

initiated by entities in the event of an

unfounded rejection of the application.

KOMENTET E DHOMES
AMERIKANE PER
REGJISTRIMIN E
PRONAREVE PERFITUES

Afati 60 ditor nga Krijimi i
Regjistrit te Pronareve Per

EWXHV HVKWH L SDUD\J}?ﬁ %Q @4X RGHL

Ligj, konkretisht ne nenin 15 te ligjit

03.05.2007 “Per regjistrimin e bizne
sit”, i ndryshuar.

1H QHQLQ WH OLJMLW QU
03.05.2007 parashikohet “pezullimi i
DSOLNLPLWh 1- UDVWHW NXU
meve té parashikuara né nenin 54, té
kétij ligji, rezulton se nuk jané pérm
bushur kushtet pér regjistrim, nuk
jané paguar tarifat pérkatése té reg
jistrimit, ka sanksione administrative

-DRD MTJ ADG De paguara apo nuk jané kryer

imet e kérkuara, sipas nenit
B-ja pezullon aplikimin dhe

Q DYTKSNID ell:ao n aplikuesin me shkrim pér

QU SDUDVKLNRKHWUFKQUEEPQF@' LD Q H @shl@mnesaktetepezulllmlt duke i

tet raportuese duhet te regjistrojne
te dhenat e kerkuara nga ky ligj per
SURQDUHW SHUEWXHV MRAR

dite kalendarike nga krijimi i regjistrit, fé Jété %"U\I{é per
sipas percaktimit te pikes 2 te ketij

behet jo me vone se 31.01.2021.

Pra, shtyrja e ketij afati me VKM dhe nderkohe nese ka

eshte e kontestueshme dhe do te ishte ndryshime, dOkU mentat

e keshillueshme ge kjo shtyrje te behet

me lig. duhet te jene jo me

Si alternative, duhet te dale nje te Vjeter sesa 30 dite.
akt nenligjor ge te percaktoje se

UHIMLVWUL GR MHWH R sy SNHEReNGIVUK k@
30.04.2021, ne menyre ge subjektette kU pt|m
kene deadline 60 dite nga kjo date —

pra 30.06.2021. Te shtohet nje pike tjeter ne

projekt-VKM ne lidhje me kri-
1H OLGKMH PH SLNHQ H @mWdmiikesise se “pezullimit
projekt-VKM pervec pikes c)te  te aplikimit” ne rast te mungeses se
kreut lll, duhet te ndryshohet dokumentave ne aplikim.
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UHIJMLVWULPL
QHQLh 1GHUNRKH TH NULM PL) b URPX Y WY \W. B4 V- X

23& j& afat prej 21 ditésh kalen
j\Eer plotésimin ose ndregjen e

elementeve gé pengojné regjistrimin.

cothfet FOSrinYaNMaboekd 6 W H> ™

& PSNHLNDQWL SORV
ndreq elementet gé pengojné regjis
trimin, brenda afatit té pércaktuar né
pikén 1 té kétij neni, QKB-ja éshté e
detyruar té kryejé regjistrimin brenda
njé afati 1-ditor nga data e plotésimit
RVH QGUHTMHY V- GRNXPHQW
kété rast, regjistrimi mban datén e
paragitjes sé aplikimit té paré.
Kjo i jep mundesi subjekteve
(ndryshe nga refuzimi i menjehersh
em) ge te paragesin dokumenta
shtese ne mbeshtetje te aplikimit
te tyre, pa u detyruar ge te nisin nje
aplikim te ri ge mund te kete pasoja te
renda, duke kerkuar mbledhjen e de

edhe pika ¢) e kreut Ill, pasi listojne te .RQNUHWLVKW QH QH Quor@ntavesgalepatd (£ila kerkon

njejtat dokumenta me ndryshimin ge WH OLJMLW QU g Bahedhe Mok Bhieseyper@uibiektet).

SLND F HVKWH SHU UHJMWRAGDUPHRHE QIPUIHMMOHY h GiithaghkutredQkibroedhe procedurat

ne regjister dhe pika ¢) eshte perreg  nr. 1088, date 24.12.2020, te shtonet H DQNLPLW WH FLODW PXQG W
jistrimin e ndryshimeve te te dhenave  mundesia e “pezullimit te aplikimit’, subjektet, ne rast te nje refuzimi te

ne regjister. ne analogji me ligjin nr. 9723, date pabazuar te aplikimit.



Tirana Economic Forum
Albania, Mr. Enio Jaco and Mr. Damir Marusic, Resident Senior Fellow, Atlantic Council.
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- The Discussion between the President of AmCham in

AmChamLAJME

Forumi Ekonomik i Tiranés

- Diskutimi midis Presidentit t&¢ AmCham né Shqipéri,
Z. Enio Jaco dhe Z. Damir Marusic, Anétar i Larté i Késhillit t& Atlantikut.

u u residenti i Dhomés Amerikane té

Tregtisé, Enio Jaco diskutoi né Fo

e — a n I a e a I O n rumin Ekonomik té Tiranés me
arin e Larté té Atlantic Council(Késhit

i€ Atlantikut), Damir Marusic mbi “Mar-

A

AmCham
President Enio
Jaco: Skavica and
Vlora power plants
will turn Albania
into a regional
energy hub.
More Investment
opportunities
‘available
if reforms
addressed

+

DYAVIZHVIAEE] (@4 One of the priorities

istrations has been to advance Albania’s in

Rl WKH %LGHQ $GPLQLVWU D ViegrRtign\npithe Ewemreag Inignr That's a
£UVW DQG IRUHPRVW SDWFK 98ad96rh vARdsdespitfy gorperagtiacks and

cussed relations between Albania and the United States during the Biden Admin
istration at the Tirana Economic Forum in a conversation with Atlantic Council

Senior Fellow Damir Marusic. Mr. Jago said that after two strategic projects -- the Skavica
hydroelectric power plant and the Vlora gas-powered power plant, American investments
in Albania can become long-term and dominant if the right reforms take place.

+H DGGHG WKDW GHIHQVH VHFXULW\ GHPRFUDF\ DQG EXVLQHVV FRQWLQXH W
priorities of the White House in terms of its policies in the Western Balkan countries, in
FOXGLQJ $OEDQLD 6SHDNLQJ VSHFLEFDOO\ DERXW WKH %LGHQ $GPLQLVWUDWI
ness development as it relates to Albania, Jaco said: “The Business priority is new. Ittyp
ically means a stronger commercial U.S.-Albania connection, more US investments, more
trade and so on. This is refreshing because it never before been raised at such a high policy
level. And it has had surprisingly strong results in a short term. Last year Albania and the
United States signed the most important economic agreement since the 1990s, an import
ant Memorandum of Understanding, which includes building a major hydro-power proj
HFW $QG DJUHHPHQW ZLWK ([[RQORELOH WR EXLOG D WKHUPDO SRZHU VWDWL
1DWXUDO *DV LV EHLQJ £QDOL]JHG LQ MXVW D IHZ GD\V h '"HVFULELQJ WKHVH UHI
among the most important in the economic relations between the two countries, Mr. Jaco
emphasized the need to improve the business climate in general.

“The business climate in Albania needs improvement and the progress from these
investments will be short-lived if Albania doesn't address corruption. This is linked to de
mocracy -- the rule of law part of the U.S. priorities in Albania,” Mr. Jago said. “Progress in
this direction will determine the long-term success of the business agenda and the priority”

. he President of the American Chamber of Commerce in Albania, Enio Jaco,-dis

expert and | will let others speak on that, but
| think that relationship is going pretty well.
Democracy and Business are more inter

(XURSHDQ DOOLHV 8QIRUW X delays Hits\ expertatigns dpfor EU to start esting in my view. Justice Reform has been

PHDQW WKDW IRU FRXQW U L Heirggyof theyneggtiatjorsisemetime this
WKHUH LV OHVV DWWHQWLRQE¥KDW SHUKDSY WKHUH

VKRXOG EH b

a big part of the Democracy piece. This is a
big deal in Albania and | think there has been

But beyond EU accession, there has been sypstantial structural reform but perhaps not
:KDW LQ \RXU RSLQLRQ D uHfogusEpesiies énAfapias which | think
SULRULWLHV ZLWK WKH %L G thoses wilb propaliynognswe:

enough for the regular person to see major

ese, De  progress. Both US and EU have been fully-in

ENIeIIY®A A single goal for US admin  Mocracy and Business. I'm not a defense vested on this and the next few years will be

rédhéniet SHBA-Shqipéri né Administratén

Biden”. Aitha se pas dy projekteve strateg
jike t& Skavicés dhe TEC-it té Vlorés, inves
timet amerikane mund t€ behen afatgjata
dhe dominuese nése adresohen reformat
e duhura. Ai deklaroi se mbrojtja, ¢éshtjet
e siguris€, demokracia dhe biznesi vijojné
té jené tre prioritetet kryesore né fokus té
Shtépisé sé Bardhé pérsa i pérket politikave
né vendet e Ballkanit Peréndimor pérfshiré

dhe Shaqipériné.

Duke u ndalur konkretisht tek prioriteti

i administratés Biden pér ¢éshtjet e biz

nesit me fokus Shqipéring, Jago tha: “Ky
éshté njé prioritet i ri dhe synon njé lidhje

meé té forté tregtare ShBA-Shgqipéri, mé
shumé investime amerikane, mé shumé
tregti, etj. Kjo éshté optimiste sepse kurré
mé paré nuk éshté ngritur né njé nivel kaq
té larté té politikave. Dhe ka pasur rezultate
té forta né njé periudhé afatshkurtér. Vitin

e kaluar Shqipéria dhe ShBA nénshkruan
Marreveshjen me te rendesishme Ekone

mike pas 90s, i cili pérfshin ndértimin e njé

projekti t&¢ madh hidroenergjitik. Dhe ditet

Presidenti |
AmCham,
Enio Jaco:
Skavica dhe
TEC-i | Vlorés

€ kthejne
Shqgipériné né
génder rajonale
energjie.

Mundesi

té tjera

_ Investimesh
nése adresohen
Reformat

+

H IXQGLW NHPL GKH £QboL]LP L EAYIMYRFHISIEY fyjé nga prioritetet

réveshje me ExxonMobile pér ndértimin e

QM- WHUPRFHQWUDO(gagrte 9OR

|éngshém natyror)”.

Duke e cilésuar kété zhvillim si ndér mé
té réndésishmit né marrédhéniet ekone
mike midis dy vendeve, Jaco vuri theksin
tek Klima e Biznesit.

“Klima e biznesit né Shgqipéri ka nevojé
pér pérmirésim dhe pérparimi i béré me
kéto investime do té jeté jetéshkurtér nése
Shgipéria nuk adreson korrupsionin. Kjo
¢éshtje éshté e lidhur me demokraciné dhe
sundimin e ligjit, gé jané pjesé themelore
e prioriteteve té politikés Amerikané né
Shqiperi. Pérparimi né kété drejtim do té
pércaktojé suksesin afatgjaté té agjendés
sé biznesit dhe té veté prioriteteve”.

e Administrates Biden duket se éshté gé

lél%a/—/ JLWKDVK W- UUHJXQERMqiban
W BOHDW-W NUVHVRU ol VHES
NHT-VLVKW NMR GR W- WK Gish-sepss ki

nuk jané ende anétare t& BE-sé ka mé pak
Y-PHQGMH VH PEDVH GXKH
&LODW MDQ-

VLSDV PHOQGLRLW

té cilat mendoj se ka mundési gé té jené té
vazhdueshme. Ato jané: mbrojtja, demokra
cia dhe biznesi. Uné nuk jam njé ekspert i
fushés sé mbrojties dhe do t'i I té tjerét té
aDVLQ S-U N-W-
po shkon shumé miré.
Demokracia dhe biznesi jané mé in
teresante pér mendimin tim. Reforma né
Drejtési ka gené njé pjesé e madhe ¢éshtjes
sé demokracisé. Ajo éshté dicka shumé e
réndésishme né Shqipéri dhe mendoj se ka
pasur njé reformé thelbésore strukturore,
por ndoshta jo aq sa njé njeri i thjeshté té
shohé pérparim t& madh. ShBA dhe BE jané
té dy té investuar plotésisht né kété reformé

GKH YLWHW H DUGKVKPH GR W- MH

perceptimi do té ndryshojé dhe njerézit do

W- £EO0ORMQ- W- VKRKLQ P- VKXP-

dhéné, atéheré do té jeté njé histori suksesi.
Jam i sigurt gé késhtu do té ndodhé.
Por, pér sa i pérket demokracisé, kushtet
e pérmirésuara pér mbajtien e zgjedhjeve
dhe lufta kundér krimit dhe korrupsionit
kané gené céshtie themelore. Kéto jané
té gjitha prioritetet e duhura, por ka ende
puné pér té bére. Zgjedhjet e ardhshme, pér
shembull, do té jené njé piké kritike. Késhtu
gé uné do té prisja vazhdimésiné e punés né
kété drejtim té paktén pér disa vite té ared
hshme.
Prioriteti i biznesit &shté i ri. Kjo zakon
isht do té thoté njé lidhje mé e forté tregtare
rhﬁl?@éﬁjﬁééq%g,estime ameri
: i, et]. éshté shpresé
YR G e haic e
ngritur né njé nivel kaq té larté té politikave.
gﬁ u

I"rezultate cuditérisht té forta
kurer Vitin e kaluar

dA ek
RULWHWHW NU\HVRUH W- 6Kshbiserid He-shBA Rdnshkrahin® Fem

Administratén Biden?

Synimi kryesor pér ad
ministratat e ShBA-sé ka gené pérparimi
i procesit té integrimit t& Shqipérisé né
Bashkimin Evropian. Ky éshté njé synim i
miré. Dhe, megjithé pengesat dhe vonesat,

SULWVKP-ULW- MDQ- T- %( MJy

e negociatave gjaté kétij viti.
Por, pértej anétarésimit né BE, ShBA
ka pasur tre prioritete zyrtare né Shqipéri,

orandum té Mirékuptimit t€ réndésishém,
i cili pérfshin ndértimin e njé projekti t&
madh hidroenergjitik. Dhe njé marréveshje
me ExxonMobile pér ndértimin e njé terme
FHQWUDOL PH /1%
-VKW- GXNH X £QDOL]XDU
Ky éshté njé lajm mirépritur. Por klima e
WS bbi G Mevar pebet e
sim dhe pérparimi i béré me kéto investime
do té jeté jetéshkurtér nése Shqipéria nuk
adreson korrupsionin. Kjo ¢éshtie éshté

SRU PHQGRM VH P

JD]LQ H O-QJVK-



critical. If the perception will change and
people will start seeing more Justice deliv
ered, than it will be a success story. I'm sure
it will.

But under democracy, improved condi

| think the concept of
Mini-Schengen is a great idea. The proposal
was embraced enthusiastically by most WB
countries at the time, except for Kosovo. But
you don't hear much these days I think for 2

WLRQV IRU (OHFWLRQV D Q GefsbHVFirs HieteGs\a\nolitchl spett to it:

and Corruption has been an underlying
issue. Those are all the right priorities but
the work is not done yet. The upcoming
elections for instance will be critical. So |
would expect a continuation of the work in
this direction at least for the next few years.
The Business priority is new. It typically
means a stronger commercial US-Albania
connection, more US investments, more
trade and so on. This is refreshing because
it has never before been raised at such a
high policy level. And it has had surpris
ingly strong results in the short term. Last
year Albania and the US signed an import
ant Memorandum of Understanding, which
includes building a major hydro-power proj

This is welcoming news. But the busi
ness climate in Albania needs improvement
and the progress from these investments
will be short-lived if Albania doesn’t address
Corruption. This is linked to Democracy
and the Rule of Law part. Progress in this
direction will determine the long term suc
cess of the business agenda and the priority.

Kosovo wasn't as enthusiastic as the rest.
And | think it would be great if everybody is
on board. That way we know it would hap
pen. And secondly, Mini-Schengen was rel
atively ambitious and required a lot of hard
technical work in terms of drafting common
DJUHHPHQWY DQG WUDGH

AmChamNEWS

vo, Montenegro, Bosnia — even Serbia is
not big enough. But if there is a certain
level of agreement among all 6 countries
— and some standards set up - among all
6 countries then the area could be more
appealing to medium and large foreign in

vestors. Investors can set up shop in one of
the countries, but they can cover the entire
region. Could be US investors as well. If
the region commits to reform and will be

going through the EU accession then is well

NQRZQ IDFW WKDW WKH\ ZLOO EH EHQHEWLQJ IURP

& Kiyher RENSRIOJIFtHHIsteVaHDIOWer

GHOLYHU UHDO EHQHEWYV W politied tisk e Ba2ti2 dedadeQ J D O O
signatories. That hasn't happened.

We might not see much progress there, DWRIV:USEE : KDW DUH WKH FKDO
unless there is strong regional will—alWB OHQJHV IURP VR FDOOHG gFRUURVLYH FDSLWDOh
countries are on board — or US or Europe or FRPLQJ IURP &KLQD LQ $OEDQLD" +RZ FDQ
a combination get really involved to makeit WKH %LGHQ $GPLQLVWUDWLRQ FRQVWUXFWLYHO\
happen. HQJDJH RQ WKLV ZLWK $OEDQLD"

| must say that all Albanian Govern

+RZ VKRXOG Wheénis deserve credit for being a principled
ect. And an agreement with ExxonMobileto 8QLWHG 6WDWHYV EH LQ YR O yatt@e! wih tReALy ehShifissue. But the
EXLOG D 7KHUPDO 3RZHU-VWHRQLRY WKD WL W KIHT 86 V KR X CGefforts lito XHé IChieseWave Ydeen some
XLG 1DWXUDO *DV LV EHLQXOQUBBIWHBQG ZRUNLQJ RQ Onhéx st@dget Soeli€y iH téVast 8 years, so

PHQWYV LWVHOI
Well, US has the authority in the region

Prime Minister Rama has been very consis
tent in his approach. So the Albanian gev

to push it. There needs to be an assessment ernment has been an excellent partner.

as to how important this is for the US. | think
it is. But if it decides to get involved, US can
perhaps adjust the concept a bit — enough so
that everybody is on board — and that per
haps lowers the technical benchmark a bit
and sets up some simpler, yet meaningful

| say that because the situation is differ
ent, let's say in Serbia where the Silk road
projects have made more inroads. The
Chinese government has granted over $3
Billion in loans to the Serbian government
there. So it's a more complex picture over

PAVIRIVAREE®] $QG ZKDW F D @oaB.QlGhink eventually if that happens, it there.
VKRXOG $0OEDQLD GR LQ WKZIMOKWQEH URE PM@W BMR) H £ F L D OThRtWeibds6ld, Albania is not immune.

UDLVH LWV SUREOH"
[SN[[OINJX®®H There is a case to be made

are very much aligned with the US policy:
1) the eventual success of Justice reform.
Changes are happening but is important
that courts become functional and people
feel the positive impact of the new system.
The Albanian government must try to make
the process as inclusive as possible and less
political. That will be a win-win.

Secondly, addressing Corruption. Al
bania must collaborate with international
institutions and programs such as USATA
(USAID's Transparency Academy) which
are experienced at dealing with anti-corrup
tion programs. Prime Minister Rama has
asked for the establishment of the Academy
so | think there is a will for this to happen.
But | would expect some push-back in the
implementation as well.

If Albania is successful with Justice re

There are about 150 Chinese businessesop

BEAWVIEIVIASSIOH % H\RQ G R S H Qér&idg in Albania with 2 major investments
WKDW $OEDQLD ZLOO EHQHE¥E EAH JWKQ D OVWUDKAHF KZ k D WamlCHingMKthe BydRiatg&sbt@ding partner.

ing fruit opportunities for the region?

And what the neighbors do matter, so there

*UHHQ LQYHVWPHQWYV WKU R Jticad/ ik Albgia that constantly ques
7$3 DQG GLYHUVLI\LQJ (XUR®H b§detBibhlid be a steadfast partner

VHFXULW\"

| can think of 3 immediate opportunities
here. First, it is the Economic and Invest
ment Plan for the Western Balkans. This is
a 9 Billion Euro, Investment Plan from Eu
ropean Commission initiative that calls for
an investment plan for green energy, digital
transition and infrastructure, announced
last October. So it's new. | think this is a
big plan for everybody. And the countries
that make the most progress on the reform
recommended by the EU will get the most
EHQHEW RXW RI LW
and | think is a no brainer for the countries,
including Albania to work towards it. But it
will require commitment to reform and this

IRUP DQG WKH £JKW DJDL Q Y ®illldaXa3fel drogressrifd-ig EU.

the successful implementation of the en

| think the green energy is something

of the US on this and | think those voices are
stronger today than a few years ago.

So the question is, what can the Biden
administration do to engage Albania fur
ther? Well the answer lies with the econom
ic engagement of the Biden administration.
And | think there is quite a bit that the Biden
administration can do.

And the elements are there. The 2 proj
HFwWV /1* JDV WHUPLQDO
will be a great start. But eventually what
will make the biggest difference not only

6 R W K LV Albeni® butHdD MeReBtiteReHiohXie) theV \

presence and investments of DFC in the Bal

NDQV $OEDQLD ZLOO KDYH D VLIJQLEFDQW UROH WR

play there because there is an infrastructure
piece that connects Serbia with Kosovo and
goes all the way down to Albania. So it's a

DQG K\GURSRZHU

AmChamLAJME

e lidhur me demokraciné dhe sundimin e ose té dyja bashké, té pérfshihen fortpérta PHV W\UH

ligjit, gé jané pjesé e prioriteteve. Pérparimi
né kété drejtim do té pércaktojé suksesin

afatgjaté té agjendés sé biznesit dhe té veté

prioriteteve.

DMl M USIC: Dhe c¢faré mund

realizuar até.

VKLKHQ 6KWHWHW H
LP -VKW- T- 6KWHWHW H
WD PE-VKWHVLQ P-

1-VH UDMRQL DQJD]KRI
reforma dhe té kalojé pérmes procesit té
pranimit né BE, atéheré dihet miré fakti qé

6L GXKHW WYHR®HW GR W- S-UEWRMQ- QJD QR
% D V K\ Xifi2t) EKbnodikeQdBe. Reziku mé i ulét
o/pDIikeB oy Diekadate Xidiskihe.

IRUW N-W- SURFHV GKH W-

GKH GXKHW W- E-M- 6KTLS-USXQR-M-WRWYVKWKDU YHW- LQ@AVIEEVARES(® &LODW MDQ- VEGDW
QD S-U W- UULWXU SURE£OLQ HMVMEPM,"'ShBA ka autoritetin e duhur né

EN[eISIeeAlMund t& themi gé né rre

WKDQDW T- QGRGKHW 6KTL Ketd hjpviSG&RinVse sa euidideBidime éshté W -

nga tre gjéra qé pérputhen shumé me peli
tikat @ ShBA-sé: Sé pari, suksesi pérfun

GLPWDU L UHIRUP-V Q- GU Hivnd/taVregulbje kbhedgtinpak\w mjaftue

po ndodhin, por éshté e réndésishme qé
gjiykatat té béhen funksionale dhe njerézit
té ndiejné ndikimin pozitiv té sistemit té ri.
Qeveria shqiptare duhet té pérpiget ta béjé
procesin sa mé gjithépérfshirés dhe mé pak
politik. Kjo do té jeté dicka pozitive pér té
gjithé, njé win-win.

Sé dyti, éshté marrja me mé céshtjen
e korrupsionit. Shqipéria duhet t& bash
képunojé me institucione dhe programe
ndérkombétare si USATA (Akademia e
Transparencés e USAID-it) t& cilat kané
pérvojé né trajtimin e programeve anti-kor
rupsion. Kryeministri Rama ka kérkuar
krijimin e akademisé, késhtu gé mendoj se

ka njé vullnet gé kjo t& ndodhé. Por uné do té

prisja njé faré rezistence gjaté zbatimit.
1-VH 6KTLS-ULD
me Reformén né Drejtési dhe luftén
kundér korrupsionit, atéheré zbatimi i
suksesshém i projekteve té energjisé do

rajon pér ta mbéshtetur kété gjé. Duhet té

YLMQ- QJD L DVKWXTXDMWXUL gND.
T- YMHQ QJD .LQD Q- 6KTLS-UL" 6
DQJD]KRKHW Q- P-Q\U- NRQVW

kjo gjé pér ShBA-né. Uné mendoj se éshté. Administrata Biden pér kété céshtie me

Por nése vendos té pérfshihet, ShBA mbase 6 KTLS-ULQ-"

Mé duhet té them se té gjitha geverité
shém né ményré qgé té gjithé vendet e rajonit shqiptare kané gé kané gené njé partner
ta mbéshtesin -- dhe gé ndoshta ul pak stan parimor me ShBA-né pér kété céshtje. Por
dardin teknik dhe vendos disa géllime mé pérpjekjet nga kinezét kané gené disi mé
té thjeshta, por kuptimplota. Uné mendoj se té forta mendoj né 8 vitet e fundit, késhtu gé
pérfundimisht nése kjo do t€ ndodhé, do t&¢ Kryeministri Rama ka gené shumé i gén

jeté shumé e dobishme pér té gjithé.

PIVIEEYZUE®] Pértej hapjes sé
WUHJWLV- UDMRQDOH

QLQ"

drueshém né gasjen e tij. Pra, geveria shaip
tare ka gené njé partner i shkélgyeshém.
Uné e them kété sepse situata éshté

F L O bdfyshd, DeQé thHeXine Serbiyku priojektet
WMHUD P- OHKW-VLVKW W-

D RIUHENVSE VR RHaBhY jauD MR thelld

,QYHVWLPHW H THOE U® ats verfd HQévéfig Kineze ka dhéné mbi

7$3 GKH GLYHUVLENLPL L VL3xiliatoe datavelkred Ip& Qeveriné serbe

W- HQHUTLV-"

Uné mund t& mendoj ka tre mundési té
menjéhershme kétu. Sé pari, éshté Plani
Ekonomik dhe i Investimeve pér Ballkanin
Peréndimor. Ky éshté njé plan investimi

-VKW-  Hre/iigrdE\eMrssh higa nisma e Komis

ionit Evropian gé kérkon njé plan investimi
pér energjiné e gjelbér, tranzicionin digjital
dhe infrastrukturén, e shpallur tetorin e

W- MHW- L U-QG-VLVK-P - 1-RéHar\\Pra\WdutEl Rjénibhmé\eRreHNendoj

ementé zbatohen, Shqipéria do té jeté njé
histori suksesi né Ballkanin Peréndimor
dhe kjo do té pérkthehet né mé shumé in
vestime né vijim.

se ky éshté njé plan i madh pér té gjithé.
Dhe vendet gé béjné mé shumé pérparim
né reformén e rekomanduar nga BE do té

atje. Pra, éshté nj¢ pamje mé komplekse
atje.

Megjithéaté, Shqipéria nuk éshté imune.
Ka rreth 150 biznese kineze gé veprojné né
Shqipéri me dy investime t& médha; dhe
Kina éshté partneri i treté tregtar mé i madh
i Shqipérisé. Dhe ajo qé béjné fginjét éshté e
réndésishme, késhtu qé ka zéra né Shqjipéri
gé vazhdimisht véné dyshim vendimin pér
té gené njé partner i palékundur i ShBA-sé
dhe uné mendoj se ata zéra jané mé té forté
sot sesa disa vjet mé paré.

Prandaj pyetja éshté: c¢faré mund té

S-UEWRMQ- P- VKXP- QJD Si@jp @dministiata \BidenTpér t&é angazhuar

kjo éshté njé mundési reale dhe mendoj se

.U\HPLQLVWU Eshté e thjeshté pér ta kuptuar nga vendet
5DPD ND THQ- QM- DNWRU N& VBjonR Lp&@shiré edhe Shqipéring, gé
DYDQFLPLQ H W- DVKWXTXDMWKHWSSORDR]LFU W- S-U HeAdbitistradRBideN Murd @ RE@NnE kété
OLQL 6KHQJHQ S-U UDMRQ L Qérkofp Bhgazturh pér Betbrmén dhe kjo re
T- QXN VIQRQ W- ]-YHQG-V R fbrmE QoNG+aj8 hé rijd@progres mé té shpe
S-UIXQGLPWDU PH 3HU-QGL R @ejHBEFSE. -

THRSROLWLN SRU VL QM- LQLBhdméhds} skl eBargfaMe-giglber éshté
W- DUULWXU SURJUHV GRP Hlgka-@-00 B-joteQashije) ] Endésishme

QG-UVD ]JKYLOORKHW SUR F Hedhe pér AdRiDisi#tén Biden. Dhe ne sho

A mendoni se do té shohim progres

him disa mundési reale pér digjiitalizimin

S-UTDW- N-W\UH OLQMDYH" edbéinfiastruktufiR AdH&/pér Shqipéring.

LVKWH SUHPWXHYV

[EN[OMINLY®6] Mendoj se koncep
ti i Mini-Shengenit éshté njé ide e

shkélgyeshme. Propozimi u pérgafua me
entuziazém nga shumica e vendeve té
Ballkanit Peréndimor né até kohé&, pérveg
Kosovés. Por ju nuk dégjoni shumé kéto

Sé dyti, dy projektet e energjisé né
Shaipéri, hidrocentrali me Bechtel dhe ter
mocentrali me ExxonMobile jané mundési
té médha pér té siguruar pavarésiné energ
jitike dhe pér ta kthyer Shgqipériné né njé
gendér rajonale té prodhimit té energjisé.

Por pértej késaj mendoj se ekziston njé

mé tej Shqipériné? Pérgjigja géndron né
angazhimin ekonomik té Administratés
Biden. Dhe uné mendoj se ka shumé gjéra

fushé.

Dhe elementet jané té pranishém. Dy
SURMHNWHW 7HUPLQDOL L JD]LW
FHQWUDOL GR W- MHQ- QM- £00LP
Por pérfundimisht ajo gé do té béjé ndry
shimin mé té madh jo vetém né Shqipéri
por pér té gjithé rajonin éshté prania dhe
investimet e DFC (Korporata Amerikane
S-U =KYLOOLP 1G-UNRPE-WDU Q-
Shaipéria do té keté njé rol té réndésishém
pér té luajtur sepse ekziston njé pjesé e in
frastrukturés qé lidh Serbiné me Kosovén
dhe shkon deri né Shqipéri. Pra, éshté njé
piesé e shkélgyer e infrastrukturés gé besoj
se do té krijojé shumé mundési, por edhe

ergy projects will be important. If all those that will be hot with the Biden administra:
three parts happen, Albania will be a suc tion as well. And we see some real oppor
cess story in the Western Balkans and more tunities for the digital and infrastructure for
investments will follow. Albania as well.
Secondly, the two energy projects in

Prime Minister Albania, the hydropower with Bechtel and
5DPD KDV EHHQ D NH\ SO D\Hférng pbv@iyiag withHEkxonMobile are
WKH VR FDOOHG PLQL 6FKH Qréat QpdtitiRiteR ¥WB€xure energy inde
IRU WKH UHJLRQcDQ LQLWL pakdeyide apdRivn RHANMA o a regional
WR VXSSODQW HYHQWXDO LepatgBUBDWLRQ LQWR WKH
EURDGHU JHRSROLWLFDO :HV\But Beyand g | EhigkRhéi/ i \another
LQLWLDWLYH WR DFKLHYH Pddriaépt-Ceimil@® t& theRMikl-Bdhdhgen but
IRU SHRSOH ZKLOH WKH OD Uher s Bis RI€aH RegldDdRive&shents.

'R \RX WKLQN ZH ZLOO V HFeShiRiduaHNB/cd@rirade too small
WKHVH OLQHV" 7KH 6RE£D- 6 Xd Bttrast 1ZrDeVsizeUfBr€ign investments.
LVLQJ

great infrastructure piece that | believe will
create a lot of opportunity but also com
merce between the countries.
'Y& VWDUWHG E\ RSHQLQJ DQ RIEFH LQ %HO
grade which would cover the entire region.
(I think was a great start. And it was not con
troversial, meaning Albanians or Kosovars
GLG QRW FRPSODLQ DERXW WKH RIEFH ORFDWHG LQ
Belgrade because they saw the big picture.)
But | guess there are discussions about DFC
presence perhaps taking another shape.
Whatever the DFC presence looks like, it's
important to continue to engage in Albania
and in the region, otherwise someone else
ZLOO £00 WKDW YRLG 7KDW , FDQ DVVXUH \RX 6R

&HUWDLQO\ $OEDQLD 1RYU Whe @B BiHDEREY0IDg to Ra/Bntral.

dité pér té, mendoj pér dy arsye: S& pari, ka koncept tjetér -- i ngjashém me Mini-Shen
njé aspekt politik: Kosova nuk ishte aqg en  gen -- ideja e Investimeve Rajonale. Vendet
tuziaste sa pjesa tjetér. Dhe mendoj se do individuale té Ballkanit Peréndimor jané
té ishte miré nése té gjithé jané té pérfshiré. shumé té vogla pér té térhequr investime
Vetém késhtu e dimé se ¢'do té ndodhté. té huaja me pérmasa t€ médha. Sigurisht
Dhe, sé dyti, Mini-Shengeni ishte relativ.  gé Shqipéria, Magedonia e Veriut, Kosova,
isht ambicioz dhe kérkonte shumé puné Malii Zi, Bosnja -- madje edhe Serbia -- nuk
té véshtiré teknike né drejtim té hartimit t¢  jané aq vende té médha. Por nése ekziston
marréveshjeve té pérbashkéta té tregtisé njé nivel i caktuar i marréveshjes midis té
GKH SROLWLNDYH GRJDQRU glashté Vevidév@ & ldie disdsiandarieve té
reale pér njerézit midis té gjithé nénsh vendosura midis té gjithé vendeve, rajoni
kruesve. Kjo nuk ka ndodhur. mund té jeté mé térheqés pér investitorét e
Pra mund té& mos shohim shumé progres huaj t¢ mesém dhe té médhen;. Investitorét
né kété ¢éshtje nése nuk ka njé vullnet t&¢ mund té vendosin zyrat né njé nga vendet,
forté rajonal -- gé té gjitha vendet e rajonit por ato mund té€ mbulojné té gjithé rajonin.
té jené dakort -- ose nése ShBA ose Evropa, Mund té jené edhe investitoré amerikané

tregti midis vendeve.

')& £00ORL GXNH KDSXU- QM- J\U-

grad e cila do t&¢ mbulojé té gjithé rajonin.

8Q- PHQGRM VH LVKWH QM- £00LI

shém. Dhe nuk ishte i diskutueshém, dua
té them qé shqiptarét ose kosovarét nuk u
ankuan pér zyrén e vendosur né Beograd
sepse pané céshtien mé gjeré.) Por uné
mendoj se ka diskutime rreth pranisé sé
DFC-sé gé ndoshta po merr njé formé tjetér.
Sido gé té duket prania e DFC-sg, éshté e
réndésishme té vazhdojé té angazhohet né
Shqipéri dhe né rajon, pérndryshe dikush
tjetér do ta plotésojé até boshllék. Pér kété
mund t'ju siguroj. Késhtu qé roli i DFC-sé do
té jeté kyg.
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Interview with Kreshnik Robo, Financial Advisory
Services Partner at Deloitte Albania & Kosovo

Painting a vision of business
recovery through strategic advice

P

Deloitte has just
released the
results of the
2021 business
expectations
guestionnaire;
what were they?

+

he study included companies of dif
. ferent sectors and sizes. The study

shows that businesses predict a
recovery period to last until 2023, with the
most promising sectors being information
technology, healthcare services, manufae
turing and tourism. In a shorter period, in
2021, only information technology predicts
to record high growth, more than 7 percent,
due to the need brought by the pandem
ic to be innovative and to have a new way
of doing business. In a longer timeframe,
2023-2025, the manufacturing and heavy
industry sectors believe they will record

companied by a strategic plan,Com QRW KDYH D FOHDU £VFDO
KLJKHU JURZWK ~— SHUFHQW @%Egﬁf%?d;@rﬁmg&ﬁr they DQG D FOHDU OHJDO -DQG £QDQFLDO PHGL

enced by the strategies of these companies
in expanding the market in the region and
beyond. Tourism, one of the pillars of the
economy, is projected to continue its growth
momentum, from where it was interrupted

AmChamLAIJME

Intervisté me Kreshnik Robo , Partner
pér Shérbimet e Ké&shillimit Financiar,
Deloitte Shqjipéri & Kosové

Té pikturosh vizionin
e rimékémbjes sé
biznesit népérmjet
késhillave strategjike
P

Deloitte sapo ka nxjerré rezultatet
e pyetésorit pér pritshmérité e
Biznesit né 2021, cilat ishin ato?

+

& kété studim jané pérfshiré Kompani té sektoréve parashikohet té vazhdojé hovin e rritjes, aty ku e ndérpreu dhe
. dhe madhésive té ndryshme. Studimi tregon gé bizae pandemia, me njé rritie t& pritshme me 9%. Turizmi parashi
si parashikon njé periudhé rimékémbje deri mé 2023, kon té pérgéndrohet né investimin e kapitalit njerézor.
ku sektorét mé premtues jané teknologjia e informacionit, Cfaré bie né sy jané dhe planet strategjike dhe investimet
VK-UELPL L NXMGHVLW VK-QGHW-VRU BuR&dimen DaHoHeldattgdigire hjé hevapdvpér diversi
periudhé mé afatshurtér, né 2021, vetém teknologjia informa £NLP SR]JLFLRQLP P- L IRUW- Q- WUHJ DSI

:KDW ZRXOG EH \RXU DCUBAWNWEREVLGLHV RU VRIW LQIUDVWUXF cionit parashikon té regjistrojé njé rritje té larté, mbi 7%, ko per EDQNDU GKH WHOHNRPXQLNDFLRQL V\QRNM
QHVVHV WKLV \HDU ZKHWXWKH LRFHWWBHQWVY HOHFWURQLF LQWH Odaikak t& nevojés gé solli pandemia pér t& géné inovativ dhe pér produktit dhe investime teknologjike; sektori i energjisé

EHHQ RQ VXUYLYDO" gent systems. As | mentioned above,

7KHVH WLPHYV FDOO |Rd & BusiddssVioR® skEcxedsful it
quick reaction is the most important must have a concrete strategy for the
element. The response must be ac future, and it cannot do so if it does

pan
intend to go and how. um-term view of the environment in

JURP D £QDQFLDO SR Lwhith Rdpefatész WKLV
translates into investment that would

bring the construction of foundations <RX KDYH EHHQ UDWHG IRU WKH IRXUWK

IUDPHZRUN

W- SDWXU QM- P-Q\U- W- UH W- W- E-ULS/O B RJIGAHNWR Q@ - QM- ]S NBHIIXAEPKUPMRQDO GXNH 1
afatgjaté, 2023-2025 shihet gé sektori i prodhimit dhe indu DIDWJMDWD 1G-UNRK- VHNWRUL L-WUHJWL
stria e réndé do té regjistrojné rritie mé té larté (9.5%), kjo end mi shéndetésor synojné té fokusohen né zgjerimin e tregut

ikuar nga strategjité e kétyre kompanive né zgjerimin e tregut vendas, e cila lexohet si njé konkurrencé ¢cmimesh, market

né rajon dhe mé gjéré. Turizmi, njé ndér shtyllat e ekonomisg, ing e rritje té cilésisé sé produktitdiferencimi).

&IDU- GR WL N-VKLOORQLWHEIHQHY WNKHUIBWDUH ND QG MWHPQUBLGIMWDU S-U-W- NDW-
N-WLM YLWL NX IRNXVL NIPDVD®D- SVHNVRE LMHS KX U- Q- IQMBILKWL @ M-Q®JD PDUNDW WUHJ!
WHVD"b VHYH iDW- SDQGHPLV- ©IDK-UER FQH- W- IRUW- XMW L

for a more secure future. Regardless \HDU LQ D URZ DV RQH RI WKH EUDQGV .-WR PRPHQWH VK-UEHM@RQIW MMoHNANYVSHUWL]-OMRX®HNRHY B KHMD UHeHNWRKF
of the costs that businesses may have ZLWK WKH VWURQJHVW VHUYLFH 7R ZKRP  tim, por reagimii shpejté éshté elementi E-U- DNRPD S-U Wel DUGKSXQOQ ®IGHIORLWWH $OEDQLD"

by the pandemic, with an expected growth
of 9 percent. The tourism sector plans to fo

cus on nvesiing in human capial ment will iferentite them very | LV WKLV UHSHFWHG LQ WKH ZRUN RI'H  eoatonat o e ol et & B S LEN ke DD As One’ K
ry Q shogérohet me njé plan strategjik — 3ODQLENLPH DIDWPHYV P HDeBitHka DheDridto “As One”, kjo

What stands out are the strategic plans - b, - . . S . .
and investments for the future. Tr?erepis a Kompanité duhet té€ pércaktojné ku syn gjata té géndrueshme, qofshin kéto PRWR UH&HNWRQ P- V- PLUL N

FOHDU QHHG IRU GLYHUVLEFD ojné té shkojné dhe si. SDNHWD £VNDOH JU D Q Wptin¥sXdEevidhmish ktitud §Rtrashég

quickly from the competition. ORLWWH $OEDQLD"

@(/\CF%%] anim@e\% [ﬁ rﬁg{q:oaisnabat Deloitte’s motto is “As One”, and it
ket positioning or expansion. The banking n rtuhiti escare  EHVW UHeHFWV WKH FXOWXUH RI ZRUN ZLWK 1- QM- N-QGY-VKWULP AQDQRA\DUPHMR LQIUD VW OheNaKX hé-gendéiRang nje@zit, puna
X pérkthehet né investim gé do té silite sisteme inteligjente elektronike. Sic e Q- JUXS 1H RSHURMP- Q- QM:

and telecommunications sector aims at o o o - R PP Y .
ndértimin e bazave pér njé t& ardhme mé pérmenda mé lart, gé njé biznes té jeté njerézish dhe padyshim kjo dekoraté i

products or markets. in us, a culture that is inherited and

where people and group work are at

SURGXFW GLYHUVLEFDWLRQ D?I@H%%FE'%% It]FR% 68 RHe @enteiK V&/ operate in a business

vestment; the energy sector plans a regional
expansion by investing in long-term activities.
Meanwhile, the retail sector and health ser
vices aim to focus on expanding the domestic
market, which can be seen in price competi
tion, marketing and increasing product quat
ity (differentiation).

WDNHQ VRPH PHDYV XU H Vof\peeplé Bnd 8b\iokskithis award is
QHVVHV GXULQJ WKH S iedigatdd ltd-thehk I W essential for
ZRXOG \RX VXiHVW EDVDtiite @ \dgroXitde quality services
H[SHUWLVH VWLOO QH Haad\treete addéd@ae for usiness
KHOS EXVLQHVVHV" es. Innovation, adaptation, planning
Sustainable medium and long are the headline of every day at De
WHUP SODQQLQJ EH LWit®VFDO SDFNDJHV

té sigurt. Pavarésisht kostove gé mund té i suksesshém duhet té keté njé strategji dedikohet atyre.

NHQ- EL]JQHVHW Q- N-W- |8 koBkridtiduxr@é&t 1€ drdpmen dhe nuk Thelbésore pér Deloitte éshté ofrimi

vestimi strategjik do t'i diferencojé shumé mund ta béjé kété nése nuk ka té garté i shérbimeve cilésore dhe krijimi i njé

shpejt nga konkurenca. Kompanité duhet NRUQL]-Q £VNDOH GKH -S Diery t& GhtdarTderUdi¥nedBi. Risi, pér

té guxojné, té shikojné mundési t&¢ reg DWPHVPH OLJMRUH GKH AQDVIFWDUVH S\ODRMENLP MDQ- NLU
gofshin kéto produket apo tregje. disit ku operon. dite né Deloitte.
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How an American bank became a key player
in the Albanian market in just 5 years

Aﬁi/vheman’a'

Banking on the concept
of being a boutique

bank that focused on the
customers and supported
them optimistically in the
most difficult deciSions
was behind the creation
of the American Bank of
Investments (ABI).

Na e majta né té djathé: Anila Daci, Andi Ballta,
Ardian Kamberi, Brunilda Jakovi, Igli Sulaj, Aida Dervishi,

+
A short visit to the ABI Bank able that an American investor gyT WHAT KIND OF banking with the concept of a bou
headquarters is enoughtoun ZRXOG FRPH WR LQ YNVOWAMEN QIbABID QW O\ tique bank -- in other words, per
derstand how much has been in Albania and even less so in theBRING TO THE MARKET, sonalized banking services and
DFFRPSOLVKHG LQ MoéNking BetterSa&y® Igh/Sulaj, WHAT SETS IT APART? products maximally adapted to
Located in a multi-storey director of ABI's Investment |S THERE ANYTHING IN the needs of customessys Igli
building in downtown Tirana,  and Projects Division who was PARTICULAR TO WHICH Sulaj. “We usually are quick in

on Kavaja Street, now called also part of the team when AB| HE SUCCESS OF THESE

ABI Tower, the modern prem  Bank was established.“Howev

decision making and accommo
FNF YEARS IS DEDICATED? ,_date many of the requirements
ises are a testimony to the op er, NCH, believing and recogniz At the heart of ABI Bank's " o \stomers have because we
timistic ambition of a bank that  ing the Albanian economic and SUCCESS is the team created Do e 5 very simple and auteno
LYV DOUHDG\ UDQNH GunahWodtertiql, tédided with the existing colleagues_ from themous approval structure.”
country in terms of capital size.  full conviction to do exactly that” Panks that were acquired and “\;ca ") ika * Director of the
Five years ago, ABl was a  Armand Muharremi, direc-  Merged combined with colleagues o)~ compliance and Cor
project with aspiring objectives  tor of ABI's Finance Division thatjoined later coming from the o6 Governance Division
and values that in time became  and a board member, says that Main banks in the markessays 44 “AB| analyzes customers,
a reality thanks to the profes the entry of ABI Bank in the Andi Ba‘llta, Chief _Executive ho1vs them closely, knows their
sionalism, integrity, positivity,  banking market is an import 2 !£FHUalent exists in the
devotion and  sophistication ~ant moment that undoubtedly ~P2nking system, and it is simply

of its employees. These values shaped what the market would D PDWWHU RI £QDQ meﬁ%@@’:%&%"ﬁﬁﬁ@

unite everyone today at ABI look like in the future. ARl Motvation aswellas afullmatch gy e WDEOH DQG VHFXUH DV VHFXULW\

as well as the identifying optr  Bank's arrival in Albania's bank PEWeen the interests of employ, g ovatty in a partnership de

mism for this bank. ing in 2015 broke the ice in start ©€S: Managers and shareholders, g, j;

JURP WKH WK =oRiRd& Ghsdilation process in the/ith the demands of the custom ™~ \yhije for Brunilda Jakovi,
Tower, Tirana looks beautiful. market. The post-crisis period ofe'S; Says Ballta. director of the Operations Unit
On a sunny day, the terrace lo  2008-2012 had long led to predic The client focus, the under who also serves in the bank’s

FDWHG RQ WKH XSS Hdds tha RaulcFhappen with someSanding of individual needs, o4 “the difference that ABI
attention and sensitivity to spe

Tower is the perfect place to banks having apparently adopted ing e @ie has to do
talk about a success story that exit strategies or decided to reduc LEF FLUFXPVWDQF "\lﬁ/% Efﬁﬁlpgﬁ ork cul-
ems and above all the careful

VWDUWHG £YH \H D U theD darketLprésente Kiten, . ture that promotes meritocracy,
entry into the Albanian bank  we are all witnesses, the bankingfonstruction of an honest re s injine and professionalism:
ing market of the American market in Albania went through 'ionship and mutual trust is A "Bank is not just an Ameri
Bank of Investments. an important phase of consolida WWhat distinguishes a boutique o investment, but it also con
9.0 DIWHU WK Hion, anf @& @ntinued to play an PNk in the market. veys an American work culture

cial crisis, it was still inconceiv active role in these processes.” What we decided t0 do WaSyaseq on a healthy spirit

¥

strengths and weaknesses, gives

Si njé banké amerikane u bé faktor
né tregun shqiptar né vetém 5 vjet

|
u r1 |
A
Bankingu né konceptin e njé banke boutique, gé vendosi klientin
né fokus dhe e mbéshteti me optimizém né vendimarrjet mé té
véshtira, krijoi Bankén Amerikane té Investimeve
+ Amerikane e Investimeve. prezencés né treg. Mé pas, si¢ jedallimin e njé banke boutique
gl- YLWLQ SDY& Ntd Ldeshmfiaré, tregu ban né treg.
Miafton njé vizité e shkurtér nanciare t& 2018-és ishte akomaNDU Q- 6KTLS-ULb ND ORja g® M -venddsérité béjme

né zyrat gendrore t&¢ ABI Bank € pakonceptueshme gé njé inveséndésishme konsolidimi ku ABI ishte banking me konceptin e njé R
pér té kuptuar se sa shumé titor amerikan do t€ vinte t€-in vijoi t€ luante njé rol aktiv né kéto EDQNH ERXWLTXH b PH ADC

éshté béré né vetém pesé vjet.  vestonte né ményré domethénésprocese.” shérbime bankare té personal

Vendosur né nj¢ ndértesé¢ Nné Shaipéri dhe pér mé tepér né b ) izuara dhe produkte t& pérshtat
VKXP-NDW-VKH Q- $@inpankeyp WUHIRQ ,B@ICEARE SOLLIRISI ura maksimalisht me nevojat e
rrugés sé Kavajés, qé tashmé laj, drejtor i Divizionit & Invest  E CFARE E VECON ABI-N klientéve’b WKRW-b ,@L 6XODN
quhet ABI Tower, ambientet PHYH GKH 3URMHNW Ny FRES A EARBIGEA zakonisht arrijmeé, jemi t& shpe
moderme déshmojné pér am  njékohésisht pjesé e bérthamés gggﬁgﬁ'\g STEK%EEISII jtt né vendimarrie dhe akomo
bicien optimiste té njé banke g& & paré nga ku u krijua ABI =l 2RO GXHVb Q- VKXP- QJD N-UNF

tashmé renditet e pesta pérsai % D Q NGjihsesi NCH, duke “NE thelb t& suksesit t& ABtlientét kané sepse kemi njé struk

pérket madhésisé sé kapitalit. ~ besuar dhe njohur potencialin o, ' SNV KW - VN XD 8,ap W & 18 thieshté
Pesé vite mé paré ABI, ishte ekonomlk dhg njerézor shqiptar gleg?t ekzistues t& bankave C;eU lﬁa—| %Y;‘( @%}ém bbb bb
nj¢ projekt me objektiva dhe vendosi me bindje t€ ploté t€ bén lené dhe kolegéve qé u bashkuag, _9_L O VD _ /_L ND GUHMWRL
Bivizionit Ligjor, Pér-

vlera aspiruese, gé falé profe SLN-ULVKWYNMRQDh - )
sionalizmit, integritetit, poziti-  Armand Muharremi, Dre- h{gesigfer;ﬁit ”bg;]kgfgk\"j‘\} {g‘\*,\sﬁre KVKP-ULV-b GKH 4HYH!
Y LWH WL W S U.N XV K WI:Ilemonlt-lte E{R@W@e Ballta, Drejtor i Pérgjithshém - U DWLXRB i e R Qb
kimit t& punonjésve té saj, koha anétar bordl,__thote se hyrja e (NTHN X WTakrti  ekziston zon !(Ilentgt, i njeh ata nga af_(_er,
e kthehu né realitet. Jané kéto ABI Bank né tregun bankar, .. "gioionin pankar dhe eshtgUd Nen pikat e forta e t€ dobéta,
UQHUDNT, & EDVKNR I ol e YTy 6 viwir RIS ioR
WT_YDVL %-L $L/0G'H DV\CE\E\/NXMmg\‘;rémN-Wr?Si kyg{reg dhe kult_uror si dhe pérputhje € abgl dheisigu?,té pasi siguria dhe
bankeé. ] © do té for_mésohet né té ardh glr(;?u ss\'/r:eéizavské?or?;rr.]e.?/r;]érsr:/:gesnikéri:a_ né n_jé_ marrédhenie

1JD NDWL L WPHQHgeABIBankn€tregun | 4ot e Lientsvahoté Balla,  Patheritet e zhvilloné ate.
Bank, Tirana duket shumé bankar né Shqipéri né vitin 2015 i te. Kienti . {2 G-UVD S-U %UXQLOGD
H EXNXU b 1- QM- GLWKHX{DXO®bQ H EOu%Et%é{S%v avegim{z\%u PHYMRYL GUHMWRUH-H 1M-VL'
tarraca gé gjendet né katin e t€ konsolidimit t€ kétij tregu. Peri ' eracioneve dhe njékohésisht
sipérm t& ABI Toéer, éshté ven udha e pas krizés sé viteve 2008-

vémendja dhe ndjeshméria . ; o

| oI T 1€ ver : - Vi 8QGDM UUHWKDQD ¥ HREIRIE hogipe popygamia o

di perfekt pér té folur pér njg 2012 e kishte paralajméruar prej \\ "\DyH VSHELENH H EEI treg” zﬁtge me
I ture p '

histori suksesi gé 5 viet mé paré kohésh kété zhvilim me disaBan _ ... - S pOF-
ndértimi me kujdes i njé mar qé nxit dhe promovon

i dha tregut bankar shgiptar ka gé dukshém kishin adoptuar .. . . . " . tuar” _ lhe
njé hyrie t& re t& quajtur Banka VWUDWHUL GDOMHM ﬁfﬁggg&@g@%@%%ﬁ Wheritokracing, disiplinén
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of cooperation within the institu
tion, professionalism, sophistica
tion, interaction, inclusiveness,
meritocracy and barrier-free
communication, respect for the
individual and a disincentive to
the ‘cult of the individual. These
values are what we identify with
and what distinguish us, and
what makes the Bank superior in
the traditional Albanian banking
market,” she says.

YOUR MOTTO, “INVEST
IN OPTIMISM,” IS WIDELY
KNOWN IN THE MARKET.
WHERE DID THE IDEA FOR
SUCH A SLOGAN COME
FROM IN A COUNTRY
WHERE INVESTMENT
CONTINUES TO BE THE
WEAK POINT OF THE
ECONOMY?

g7UXH RSWLPLVP LV PR
cult than false pessimisn&ndi
Ballta replies. “The opportunities
in the Albanian banking market
and the Albanian economy are
much greater, but they are often

ANDI BALLTA, DREJTOR | PERGJITHSHEM EKZEKUTIV

lost in the negative noise of the mehe health and support for those inof the pandemic, we came oOUURYHUFRPH GLIEFXOWLHV h

dia, politics, or the long economicneed "she adds.
and social isolation of Albania

publicly with the message thatthis $IWHU £YH \HDUV LQ WKH

“Investing in optimism is f0 iS a transitional situation with market, obviously, its many
from Europe. There are many day a necessity for the Albanianhistorical precedents. Our mes achievements
more wonderful success storiesmarket as a wholesays Igli Su

undoubtedly
sage, and not only ours, thankful make ABI an inspiring success

in Albania than are told and [aj. “It is not our intention to limit ly, but of the entire system led bytory.

SURPRWHG

W LV P Bpdriisi thRiFeVbahkitg tomékt the Bank of Albania and the-Al

ABI Bank currently rep-

invest in the success of the Albaglone. “We have an extremelybanian Government, was that of resents more than 5 percent of

nian economy than in the chronic entrepreneurial,

hardworking, calm, of giving assurance that thethe total banking market assets

pessimism that is cynically nur smart and very wise population, bank will be patient and will know in Albania, being the sixth larg
tured by segments of society. Sevhile over the years, especially inKRZ WR ZDLW LQ G Lé&8thXR&Nh&dystem. X Q

in addition to being positive from WKH £UVW

\H D U gerstenging Uhat priority would

the ethical standpoint, it is eventhe focus was only on poverty; conaturally be given to health, to theBUT WHAT ARE THE

more pragmatic to bet that the Al ruption, left or right politics.”
banian economy will continue to

RYHU WKH SDVW
Optimism is a beautiful and
pragmatic choice, but above all
a philosophy and way of think
ing that translates into concrete

aspect of the functioning of ABI
Bank.

in the fut ot For Armand Muharremi, I
grow in the future as it has grownthis motto has exceeded its mis  employees. |
\HDLWROhWR UHaHFW WK Me SItLaIR wa@rswnicated TERMS OF THE BANK'S
and way of thinking and work-
ing at ABI: “Invest in Optimism break periods but provided newECONOMY IN GENERAL?
is a call to everyone to be positivi@an support for long-term proj
and optimistic. Especially for our ects that went beyond the pan
decisions and actions in every clients and associates, this call is alemic situation. .
commitment from us to be close to I fact, 2020 will be the year OF higher compared to 2020.
them with our example, our expe with the highest lending in these The goal is to bring the bank to

family, to the survival of the busi EXPECTATIONS FOR THE

nesses and the salaries of theiCOMING YEAR? ARE THEY
JUST AS OPTIMISTIC IN

with our clients for repayment PERFORMANCE AND THE
Armand Muharremi pre-

dicts that in 2021 the bank’s

growth rate will be the same

9.Q WKHVH £YH \Hrfaht¥andtwork Bdéther to giveE YH \HDUV RI $%, KL {vIRvgHaj total assets of about

chosen to be close to everyone yalue to their optimism.”
different ways. Close to the staff,

creating high standard comforts 2020 WAS A DIFFICULT

in the premises where they workYEAR FOR BUSINESSES
providing training to increase AND THE ECONOMY --
their professional development!NVESTMENTS WERE HIT

and carefully thinking about miﬁ;ﬁ“&“gg \(()(')\ILIJY
their compensation packages, CONTINUE TO BELIEVE IN

says Jakovi. YOUR MOTTO EVEN IN A

‘On the other hand, as ayeag oF PANDEMIC, AT A
business with a focus on sociak e WHEN BUSINESSES

responsibility and in the spifit of ARE MOSTLY KNOCKING
optimism that this country can be AT THE DOORS OF THE
made a success story, ABlI comeBANK TO “ASK FOR

to every citizen by promoting SURVIVAL LOANS"?

talent, but at the same time sup HOW DID YOU ASSIST
porting the most vulnerable part BUSINESSES DURING THIS
of society. ABI promotes culturePERIOD?

and art without ever forgetting

Armand Muharremi: “Un-  ©ne billion USD over a medium

GRXEWHGO\ z D vietn. ghe pank ¢y has more
year, and this was felt in many in than enough liquidity and capital
dicators of the economy and busi {0 SUpport this objectivisg said.
ness. No one had lived through ~There are several factors
this pandemic situation and no that push for a positive trajec
one had the experience or the exory of the economy in 2021 and
act formula for dealing with it. €ven more so in 20232ys Igli
Killing hope and optimism could Sulaj. “Combining easing men
be more dangerous than a pan etary policy with interest rates
demic. We continue to believe in@t historic lows, capital experdi
our motto. The Bank's growth {ures from the state budget that

during 2020 can be considered GHVSLWH WKH GHEFLW WKH\ FUHDWH D Ukémpensimit, thoté Jakovi.

one of the highest in its history” &nd should continue to be large,

Brunilda Jakovi:“During this QG UHVWRULQJ-FRQVXPHU FRQE
GLIEFXOW \HDU $%, 9¢neRAeliveyiraca effagtive
is the door where businesses caM@ccine and easing the pandem

NQRFN WR £QG VX-SSRWAYE Wikead &rpp ipevitpble

Igli Sulaj: g6LQFH WKH afiAdd/S8lutiena \¥their needs and'esurgence.
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dhe profesionalizmin:  “ABI
Bank nuk éshté vetém njé inves
tim amerikan, por ajo pércjell
ULWKDVKWX QM- NXOWXU-
té t& punuarit e mbéshtetur né
njé frymé té shéndetshme bash
képunimi brenda institucionit,
SURIHVLRQDOL]-P VRE
QG-UYHSULP ULWK-S-U
meritokraci dhe komunikim pa
EDUULHUD b UHVSHNW S-
dhe mosinkurajim té ‘kultit té
individit. Kéto vlera jané ato ¢'ka
QD LGHQWLENRMQ- H YHO
kané sjellé epérsiné e Bankés né
tregun tradicional t& bankingut
shqiptar’, thoté ajo.

b

“INVESTO NE OPTIMIZEM”,
SLLOGANIN TUAJ TASHME
E NJOHIN TE GJITHE NE
TREG. NGA VJEN IDEJA E
KETIJ SLLOGANI NE NJE
VEND KU INVESTIMET
VAZHDOJNE TE JENE PIKA
E DOBET E EKONOMISE?
_“Optimizmi i saki€ &sht€ ap| promovon kulturén dhe art
mé i véshtiré se pesimizmi i
gabuar, pérgjigiet Andi Ball-

shqiptar dhe ekonominé shgip

DSR LJROLPLW W- UPWoH W

dhe shoqéror t& Shqipéris€ né&niimizmin vetsm né kontek
Europé. Ka shumé mé shuméiin pankar. Kemi njé popull
histori t& mrekullueshme suksesi; sipérmarrés

s ashtézakonisht
né Shaipéri, se sa thuhen dhe pr
movohen. Eshté mé me leverdi t¢

kronik gé ushqehet né menyré, 4 taria korrupsioni, politika e
cinike nga segmente té shoqerlsqnajté apo e djathté.”

Pra, pérveg pozitivitetit nga ana  pgr Armand Muharremin
etike, éshté dhe mé pragmatike tﬁy slogan e ka tejkaluar m+

vésh bast se ekonomia shqiptare, | Ro Lo b
GR W- YD]JKGRM-bW- %H&Eh‘t

PHQ VL -VKW- UULW

W- IXQGLW hb men
Optimizmi &shté njé zgjed

hje e bukur dhe pragmatike, i

SR PEL W- JMLWKD SRy &

PHQ\U-b W- PHQGXD ks ljo thirkk

W ta VhMEHY He

thehet né vendimmarrje e vep

funksionimit t& ABI Bank.

“Né kéto 5 vite, ABI ka-zg qnana A it HE ]
MHGKXU W- MHW- grﬂfﬁedl?reﬁpf'wzr(mﬂ}%@(ﬁi
Q- P-Q\UD W- QGU\Vihhd3hDRy T |
VWDEW GXNH NULMEINYRNFRR BIGNEBikd W
standarde té larta, né ambientet DHE EKONOMINE,
ku ata punojné, duke mundésuar INVESTIMET U GODITEN TE
trajnime pér rritien e zhvillimin e  PARAT DHE JO VETEM NE
tyre profesional si dhe duke men SHQIPERI. JU VAZHDONI

GXDU PH NXMGHVb SDNESPHWEFRMNOIMH W -
JUAJ EDHE NE NJE VIT

“nga ana tjetér, si njé biznes PANDEMIE KU NE DEREN

PH IRNXV Q- S-UUHUGYEREERILTEH
dhe né frymén e optimizmit Sesy T PER “TE KERKUAR
ky vend do béhet, ABI vien te ¢dgoRxH” OE U SIGURON

pjesén mé vulnerabél t& shogérisé s j pERIUDHE?

in pa harruar né asnjé moment

héndetin dh béshtetien pé
@ bg0oxQG-viw- o- witHIZH, RRGRRI
A PR “Té investosh né optimizém
tare jané shumé mé & médhagghs sot nje domosdoshmé
por shpesh humbasin né zhur pér tregun shaiptar né térési”

mén negative t& medias, politkés,\w k R\ - Nuk 63¢H@ED
R ght

o vetém yni fatmirésisht, por i
Gdte,

. . " ~=1 1€ véshtira duke mirékuptuar gé A
unétor, té urté dhe shumé teprioriteti natyrshém do t& ishte tel(PRITSHI\/IERITE PER

X - g ‘mencur ndérkohé qé ndér vite
investosh né suksesin e ekonomisgqomos ne 10-15 vitet e para p
shaiptare se sa né pesimizmin,;;t 2000, fokusi ishte vetém tek M-VYH W- W\UH b

$ % 'Inesto né Optimizém éshté.

njé thirrje ndaj kujtdo pér té géné

mt‘e veeantigos Wh b b b b
épunétorét

shté angazhim ¢,;

imist
S
nga ne per.té géneé prané tyre ma. . 1 o A . em pe
ULPH NRONUHWH Q-tfbia IRV RN tonéa\/f\lle_ kjo u ndje né shume HegueDhicktiyyh W KR L DI

dhe pér té punuar sébashku pér thuk

1) Edvin Myftiu, Drejtor i Shitjeve/Rrjeti i Degéve

2) Alban Comacka, Késhilltar prané Drejtorit t& Pérgjithshém Ekzekutiv pér Aktivitetin e Retail
3) Blerina Koci, Drejtore e Divizionit t¢ Menaxhimit té Cilésisé

4) Andi Ballta, Drejtor i Pergjithshem Ekzekutiv

5) Aida Apostoli, Drejtore e Njésisé Retail

6) Alda Shehu, Drejtore e Segmentit Pl & Premier

S-U QHYRMDW H WLM HbS-
Igli Sulaj: “Q& né ditét e para Veshtirésite.” )
t& pandemisé ne dolém publik 5 viet né treg dhe dukshém

lisht me mesazhin gé kjo éshté njghumé arritie g& pa dyshim e

situaté kalimtare dhe me prec DEN€ historing e re t& ABI-t njé
edenté historik. Mesazhi yng, poristori frymézuese suksesi.

ABI Bank pérfagéson ak

@ré sistemit drejtuar nga Banka tualisht mbi 5% té totalit t& ak

(ﬂﬂﬁ:ﬁ‘f F9§§ Qeveria Shgigiveve té tregut bankar duke
i i

Bsise, i dhénie§l€né Banka e 6-t€ e sistemit pér
sé sigurisé se banka do jeté e dif9a madhésia.

ruar dhe do dijé t& presé né dité .
POR A JANE

VITIN NE VIJIM PO KAQ

'shéndeti, tek familja, tek mbijete o1 \vISTE SA | PERKET
%4 e biznesit dhe pagat € punonE-RISE SE BANKES DHE

: Lo ) PER EKONOMINE NE
Ne jo vetém gé komunikuam pg g3 THESI?

me Klientét tané pér periudha  Armand Muharremi para-
pushimi né ripagim por ofruam VKLNRQ VHbS-U YLWLQ
v

T L S T

s pandemike. KSynimi éshté t& cojmé
ODGMH PH UDVD pankes

eté viti me kredidhénien mé
té larté né kéto 5 vite histori té g g

& Wivelin e totalit t&
WLYHYH SUHMbUUHWK
UDW- QM- SHULXGKH

mesme. Banka sot ka likuiditet
sup D,QG OX K madyHPdh kapital mé se té mjaftue
m 2020 ishte njé vit i véshtiré gham pér t& mbéshtetur kété

HNRQRPLV- GKH ELMA¥daWaliche NeXhline
e kishte jetuar kété situatépsr njg trajektore pozitive té
pandemie dhe askush nuk kishtegyonomisé né 2021 dhe akoma
eksperiencén apo formulén eme shumé né 2022y WKRW- ,JOL
sakté té pérballjes me té_. Vrasjag x O tKbmtnimi i politikés
e shpresés dhe optimizmit mundmgnetare lehtésuese me norma
té ishin mé té rrezikshme se panjnteresi né nivelet mé té ulta
demia. Ne vazhdojme t€ besojméyisiorike, shpenzimet kapitale
tek motoja joné. Rritja e Bankéspga huxheti i shtetit gé pavaré

UDW- ~ PXQG W- NR@WHeWUBKEW wiLw T- NuU
ndér mé té lartat né historikun e 4he duhet t& vazhdojné té jené

VDM hb ____ t& médha, dhe rikthimi i besim

- %U X Q..L OG D Gmé,R t konsumatorét me shpérn
kétj viti té veshtm_a, AB_I tregoi SEGpuUMH Q HQM- YDNVLQH
éshté porta ku biznesi mund téjepiasimin e valés sé pandemisé

GKH JULGKMH W- S u

: URNDV- S-U W- UHWX - o
T\WHWDU GXNH Q[LWXUeWIirQ+EQWHW b SRY %ﬁﬁgﬁ@f%ﬁm}é%@ &

njékohésisht duke mbéshtetur ASISTUAR ATA GJATE
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Interview with

Elton Collaku,
(e persr e e Administrator”
the achiovements mthe company s of Union
history, and how has your business FlnanCIar
century? TI rane

evolved over this past quarter of a

Union Financiar Tirané was estab
OLVKHG LQ WKH £UVW \HDU
a companion of Albanian families during
WKRVH GLIEFXOW \HDUV 7KH HDU WKH
company are closely tied to the Western
Union money transfer service. It was the
pressing need of Albanian families to have
D £EQDQFLDO EULGJH ZLWK PLJUDQW UHOD
abroad that prompted us to seek cooper
ation with Western Union, the global giant
of money transfers. Of course, as for any i
EXVLQHVVY DQG HVSHFLDOO\ IRU RXU VSHFL{F
money transfer activity, the beginning was
GLIEFXOW ZLWK FKDOOHQJHV PHW
VHYHUDQFH WR IXO£00 RXU PLVVL
to Albanian families the support of their
loved ones who left the homeland behind
and moved abroad for a better life.

Currently, UFT operates the largest
QHWZRUN RI SRLQWV WKE
cial services in the country, with more
than 600 Unionnet - Western Union
agencies throughout Albania. Over
the years and, having a good base
of agencies across the country, we
continued to increase the range
Rl £QDQFLDO VHUY

HV

continued to other countries. Today, UFT

RSHUDWHY LQ £YH FRXQWULHYV
YR 1RUWKHUQ ODFHGRQLD 6ZLW]HUODQG DQG

Croatia, being at the same time an import
ant partner of Western Union.

Despite the regional expansion and
beyond, our focus has always been on ser
vice quality. We take care that our service
is the same in each agency.

¥ POVEWERO DV Toachieve that, the agents and the staff

of the Unionnet - Western Union agencies
are trained and tested periodically, to meet
at all times the requirements of the service
with the appropriate speed, accuracy and
reliability. This preparation has rewarded
us over the years with several internation
al awards for Western Union service.

In the second decade of our activity,
with an already consolidated business
in the area of money transfer services,
there were opportunities to participate in
other business initiatives. Thus, in 2006,
UFT established Union Bank, as a bank
with 100 percent Albanian capital. Just six
years later, PayLink was created,
an interbank payment tech
nology and processing

company. It was also
a 100 percent UFT in
vestment.

Our long-term plans
include to continue our
contribution to support
other initiatives and
entrepreneurship  in

$OEDQLD
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*NL~ ¢\ union
/.‘Viet \ WesternUnion\WU

Kudo dhe Kurdo prané jush!

UFXv el

jénistori suksesi

toné, té sjellim prané familjeve shqiptare, hén e shérbimit té transfertave té parave, u

7 ~ mbéshtetjen e té dashurve té tyre, gé u lar krijua mundésia pér t& marré pjesé edhe
InteNISte guan jashté atdheut pér njé jeté mé té miré. né nisma té tiera biznesi. K&shtu, né vitin
EI Aktualisht UFT operon rrjetin mé t& 2006, UFT themelon Union Bank, si banké

me Z tOn PDGK W- SLNDYH T- RIUR M@ -kagité- UmBWPHqifiar. Vetém 6 vjet
nanciare né vend, me mbi 600 agjenci mé voné, u krijua PayLink, njé kompani e

O a U Unionnet — Western Union anembané teknologjisé dhe procesimit t& pagesave

P

dmlnl Strator Shqipérisé€. Me kalimin e viteve dhe, duke ndérbankare, po nga investimi 100% i UFT.
pasur njé bazé té miré agjencish né té gjithé 1- SODQHW WRQD DIDWJMDWD
I n I On vendin, ne vijuam té rrisim gamén e shérbi  do t& vazhdojé t& mbéshtesé té tjera nisma
PHYH £QDQFLDUH Q- SLNDWe sh&nQedrje 6ERIMipBH@ Iotd Gidhe- W

tané gjejné né agjencité Unionnet - West

FInanCIar ern Union mbi 50 produkte e shérbime t& Cili ka gené ndikimi i grupit né

T""ane ndryshme. ekonomine e vendit pérgjaté kétyre 25
1JD YLWL NRPSDQLD #&e&RL VKWULUMHQ
né vendet e rajonit, duke nisur me hapjen e Sot né kompanité tona punojné rreth
+ aktivitetit né Magedoniné e Veriut dhe nj¢ 1000 profesionisté e personel mbéshtetés
YLW P- SDV Q- .RVRY- 16G-Udhe pb&V MeteNiMiBsting \WuUjerbl aktivé,
je u pasurua edhe me vende té tiera. Sot, kemi t& b&mé me paga té nivelit té larté.

Union Financiar mbushi 25 vjet

né tregun shaiptar t& shérbimeve UFT operon né 5 shtete, Shqipéri, Kosové, Xhiroja gé kompanité e grupit t&¢ UFT apo
nanciare. Cilat jané sukseset gé Magedoni e Veriut, Zvicér dhe Kroaci, duke t& Union Grup realizojné, &shté né njé niv
mbushin historiné e saj dhe si ka gené njékohésisht, partner i réndésishém i el dicka mé pak se 1% e GDP sé vendit. Pér
evoluar biznesi juaj gjaté kétij cerek Western Union. gjithé kéto 25 vite, t& gjitha kompanité kané

shekulli? Me gjithé zgjerimin rajonal e mé gjeré, gené né ményré té vijueshme, jo vetém nga
Union Financiar Tirané lindi né vitet e VEmendja joné ka gené gjithmoné té cilésia kompanité mé konsistente né pagesén e

SRLQWYV 7RGD\ RX Albania and beyond.

at Unionnet - Western Union
agencies over 50 different
products and services.
From 1998, the com
pany started expanding
to the countries of the

What has been
the group’s impact
on the country’s
economy over the
past 25 years?

para té tranzicionit, si bashké&shogérues i
familjes shqiptare, né kéto vite té véshtira.
Fillimet e biznesit lidhen ngushtésisht me
shérbimin e transfertave té parave West
ern Union. Pikérisht, nevoja e spikatur e
familjeve shqiptare, pér njé uré lidhése me
té aférmit emigranté, na nxiti pér té kérkuar
kété bashképunim me Western Union,

H VK-UELPLW 1H NXMGHV H Rksale, pKkan& paBlr gjfhmoné njé ele
W- MHW- L XQLENXDU Q- © GiRem tEMdaifttit social né komunitet.
3-U N-W- DIJMHQW-W GKH YPEWet¥ goDddonin BE kemiQuasur né
cive Unionnet — Western Union trajnohen IXVK-Q H VK-UELPHYH £QDQFLD

dhe testohen periodikisht, pér té pérm

bushur né ¢do moment kérkesat e kryerjes
sé shérbimit me shpejtésing, saktésiné dhe
besueshméringé e duhur. Kjo pérgatitie na

region, starting with the
opening of the activity
LQ 1RUWKHUQ 0D
and, a year later, in Kosovo.

Over the years, this expansion

Today, our com
panies employ about
1,000 professionals and

support staff, and as with
the industry itself of which

JMLIDQGLQ H WUDQV|HUW|3&PhPWb|y%mQﬁDWﬂ me 9\ gmime

kétyre 25 viteve, po aq té réndésishme,
kané gené elementet e zhvillimit g& shér
bimet, té cilat ne ofrojmé, kané promovuar
né Shqipéri. Jo vetém mundésimi i remi
tancave éshté njé kontribut zhvillimi pér

isht, si pér ¢do biznes dhe vecanérisht per hdérkombétare pér shérbimin Western  vendin, por edhe kreditimi i individéve apo

DNWLYLWHWLQ WRQ- VSHFUR®D. W- WUDQVIHUWDYH W - i kompanive tregtare e prodhuese éshté njé

SDUDYH £O0OLPL ND THQ- L YlvKWINHOPYLQZE EDG\W- W eldniintVdeYdrambliw LWl RR -njésoj
e kémbéngulje pér t& pérmbushur misionin  tashmé me njé biznes té konsoliduar né fus ~ éshté novacioni teknologjik né fushén e



we are part, we are dealing with high
OHYHO VDODULHV 7KH £QDQFLDO WXUQRYHU RI
the UFT Group is just below 1 percent of
the country’s GDP. During all these past
25 years, all our companies have been
consistent in going beyond just paying
all the due taxes -- they have also always
had an element of social responsibility
contribution to the community.
Due to the position we have had in
WKH £HOG RI £QDQFLDO VHUYLFHV GXULQJ
these 25 years, equally important has
been our contribution to elements of
development through the services
we provide, which were promoted in
$OEDQLD (QDEOLQJ WKH &8RZ RI
tances is not the only development
contribution to the country. Lending
to individuals or commercial and
manufacturing companies is also an
element that promotes development.
Likewise, technological innovation
in the area of payments is something
that UFT, through PayLink, has in its
PLVVLRQ ,W LV D SURPRWHU RI
¢y and, indirectly, an enabler of the

UHPLW

HIEFLHQ
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level of remittances in Albania’s GDP, at es, offering them safe premises with

EHQHEW RI WHFKQROR Jan average of 10 percent over the years, optimal conditions.

for third parties, who use these pay or the fact that still about 25 percent of
ment services. This makes me really Albanian households depend directly
proud, and we feel privileged to have
this dual role in promoting the devel

opment of the country, not only by
creating employment in our compa

nies, but also through the very provi

sion of services by them.

them by relatives abroad in the past 25
years.

The pandemic has clearly impacted
the country’s economy. What about
UFT?

The pandemic came as a sudden
phenomenon that soon took on global
proportions. In its beginnings, there
were many ambiguities and questions
that naturally accompany such situa
tions. However, even under such condi
tions, Union Financiar Tirané took the
necessary measures in time to antiei
pate the circumstances and develop
tments that followed in response to the
spread of the virus in Albania. We took
care to protect our staff and associates,

How would you assess the
remittance cycle? How has it
changed in the past 25 years?

As a phenomenon that is inextri
cably linked with migration, the per-
formance and cycle of remittances
is directly related to the migration
trends of a country, where high lev
els of emigration are accompanied
E\ UHPLWWDQFH FDVK
sent by emigrants to support their
family and relatives in their countries
of origin. Meanwhile, over the years
and with the integration of migrants
in the life and society of the host
country, there is a kind of stability of was negligible.
remittances and even a decline over +RZHYHU
the years -- this is usually a 10 to 15- months of the pandemic had a nega
year cycle. tive impact on us as well as on many

The same phenomenon has been other companies in the country and
observed in Albania, where the trend of around the world. But at no point
$OEDQLDQ HPLJUDWLRQ did the UFT plan to cut staff or their
countries after the 1990s has been ac salaries. UFT has always paid spe
companied by increasing trends of re cial attention to the education and
PLWWDQFH LQaeRZV H[SH professional growth of employees,
maturity and recovery cycles in cases so even during this period, our focus
Rl QHZ PLJUDWRU\ aRZV is on creating the right conditions for
remittances have played and still con  our staff, so those who work remotely
tinue to play a very important role in FDQ GR VR ZLWK IX0OO
WKH HFRQRP\ RI WKH FR Xas for that part of the staff that has to
mention at this point the considerable

work processes were adapted in such a
way that the impact on the business

IURP WKH £UVW GD\V RI W

Thus, we managed to maintain the
projected business trends for the fol

RQ WKH UHJXODU £QD QF lldiidg B RiouyhodtHEVGromdR

£EQDQFLDO FRPSDQLHV

What are your plans and
expectations for the future?

The task of every company that of
fers services, including Union Financiar
Tirané, is to adapt to market conditions,
in order to respond to the demands of
its customers and clients. Under these
conditions, UFT continues to move with
concrete steps, enabling:

ffering a wider range of products for
Ichompany’s customers, thus hav
J D GLYHUVLEHG SRUWIROLR RI SURGXFWYV
and services.

ffering the service in a network
at is as c%%illa as passible, being
setb fdidial istdniekd every

where and with a wide choice.

roviding online digital services. In
WKH £UVW I3 e, b@hQ\Bstern Union and

r company have long enabled on
line money transfer services, as well as
other services which are continuously
ODXQFKHG WR RXU FXVWRPHUVY DQG RU DUH LQ
process. Providing these services is al
ways accompanied by even more value
for customers in fees, enabling Western
Union to be a leader in the remittance
market.
| think the application of this strate-
gy will be necessary to continue in the
Hutdid; toHrQitain hevtolg bf Oub com
SDQ\ DV D OHDGHU LQ WKH £QDQFLDO VHUYLFHV

ZRUN LQ SHUVRQ LQ W KrharkeRPABENR\ RIEF
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pagesave gé UFT, apo PayLink, kané mesatare prej 10% gjaté viteve, apo fak Késhtu, ne arritém té ruajmé trendet
né misionin e tyre. Eshté njé promotor i tin gé ende rreth 25% e familieve shaip e parashikuara té biznesit pér periudhén
HEFLHQF-V GKH LQGLUHNYAfe ¢atdn e Xr@ryréViX Hrefjtpérdrejté  né vijim né té gjithé grupin e kompanive
L S-UEWLPLW W- ]KYLOO L RgaWbashieia@eEuQiergdiidt he rishiré £QDQFLDUH

palét e treta, gé i pérdorin kéto shérbime té rregullt prej t€ aférmeve né emigra
pagesash. Kjo mé bén realisht krenar cion né 25 vitet e fundit.

dhe ndihemi té privilegjuar gé kemi kété

URO W- G\EVKW- Q- SURP RPAhdEIQ Hd fdcof E@ID @ vet

it té vendit, jo vetém me krijimin e puné mbi ekonominé e vendit, po mbi

simit né kompanité tona, por dhe me ané Unionin Financiar?

té veté ofrimit t& shérbimeve prej tyre. Pandemia erdhi si njé fenomen i pa kushtet e tregut, né ményré gé t'u pérg

pritur g€ shumé shpejt mori pérmasa jigjet kérkesave té konsumatoréve dhe
JOREDOH 1- £EOOLPHW H WNDOL HQNK EYDHWY -WWKDXWM WID N-WR N X\
pagartésité dhe piképyetjet gé shogére nanciar Tirané vazhdon té ecé me hapa

jné natyrshém situata té tilla. Gjithsesi, konkreté, duke mundésuar:

edhe né kéto kushte, Union Financiar - o
If:mln € njé game sa mé té gjeré pro

Cilat jané planet dhe pritshmérité
tuaja pér té ardhmen?

Detyra e ¢do kompanie gé ofron shér
bime, pérfshiré kétu dhe Union Finan
ciar Tirang, éshté gé té pérshtatet me

Si e vlerésoni ciklin e remitancave, si
ka ndryshuar ai né 25 vjet?

Si fenomen i lidhur né ményré té padi
skutueshme me emigracionin, ecuria
dhe cikli i remitancave, lidhet drejtpérdre-  Tirané mori né kohé masat e duhura pér L )
jt me trendet migratore t& njé vendi, ku ti parapriré rrethanave dhe zhvilimeve uktesh per k!!entet ¢ komp?_f“ﬁe’ pra
nivelet e larta t& emigrimit shogérohen qé pasuan né pérgjigie t& pérhapjes sé e pasur njé portofol sa mé té diver

PH aXNVH PRQHWDUH UHPIMWUDR@FDWKHWKFLODWH QG LHY-WRPY PYREKNXHVK GKH VK-L
dérgohen nga emigrantét pér t¢ mbéshte GHV-P S-U W- PEURMWXU i ShéktbimiErR Mj&rrjet sa mé

tur familjarét dhe té aférmit né vendet e  képunétorét tang, gé nga ditét e para té Z;pnar, duke ju gjendur prané kon
RULIJMLQ-V 1G-UNRK- PH K3&pardeid1PrétedéteYpdnes u pér matoréve tradicionalé kudo dhe

dhe me inkuadrimin e késaj kategorie shtatén né ményré té tillé q& impakti n€  me njé mundési zgjedhjeje té gjeré.

(emigrantéve) né jetén dhe shogériné e EL]QHV W- LVKWH L SDS-UEOOVK-P o

vendit ku kané emigruar, vérehet njé lloj Megjithaté, javét dhe muaijt e paré frimin e shérbimeve dixhitale ort

stabiliteti i remitancave dhe madije rénie  t& pandemisé patén njé impakt nega LQH 1- N-W- GUHMWLP VL
té tyre me kalimin e viteve (zakonisht ky tiv edhe pér ne, ashtu si dhe pér shumé nion ashtu edhe kompania joné,

éshté njé cikél 10-15-vjecar). kompani t& tiera né vend dhe né mbaré k& mundésuar prej kohésh shérbimet

Edhe né Shaipéri éshté vérejtur i botén. Por, né asnjé moment UFT nuk Online t& transfertave t€ parave, sikurse
QM-MWL IHQRPHQ NX WUSIQISQLENRINVHKNMMUW-LP - W dhe/ §0§53i0e 1§ ke t& gilgigancohen
emigracionit shajiptar né vendet perén ve té tyre. Union Financiar Tirané i ka N€ Ményré té vazhdueshme pér klientét
dimore pas viteve 1990 éshté shogéruar kushtuar gjthmoné nj¢ vémendie t¢ WDQ- GKH RVH MDQ- Q-

PH WUHQGH UULW-VH W- veah BdukimiK the VitesWrofesio  keétyre shérbimeve gjithmoné shoqgére
remitancave, duke pérjetuar edhe ciklet nale t& punonjésve, ndaj edhe gjaté késaj het me tarifa edhe me ekonomike, duke
e mitjes, maturimit dhe té ringriies né  periudhe, fokusi yné éshté drejtuar ng  Mundésuar gé Western Union € jeté lid
UDVWHW H aXNVHYH W- UHMM IPRLIQ DWNROMK WeRIY H WEI NE KEQYO§ IPilafavew DEQ
jedhimisht, remitancat kané luajtur dhe  tong, si pér ata qé punojné né distancé ~ Mendoj gé aplikimi i késaj strategjie
ende vijojné t& luajné njé rol shumé 6 PH HEOLHQF- W- SORW- DIP{RIR | dagrsdose rekig-vazhdu
réndésishém né ekonominé e vendit SMHV- W- VWDEW T- GXK H W die-n& i rghencnér i ryaiudhe
toné. Mjaftojmé t& pérmendim né kété né zyrat e kompanisé, duke iu ofruar 0lin & kompanisé soné si lider né tregun
piké nivelin e konsiderueshém & remi  atyre ambiente té sigurta e me kushte H RIULPLW W- VK-UELPHYH £QC
tancave né GDP-né e Shqjipérisé, né njé optimale. Shqipéri.

SURFH\
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New Members
Anétare teé rinj

MIGENA KRIFSA PF
Representative: Migena Krifsa, Administrator
Address: Rruga “Vaso Pasha”, Pallati 16, Shk. 3, Kati 2, Apt. 20,
Tirang, Contacts: +355 (0) 676000678
migena.krifsa23@gmail.com, www.migenaphibrowsartist.com
Activity: Beauty and Aesthetics Salon. Beauty and aesthetic
therapies. Aesthetics’ training courses

I TRHMDRR /QNKKD
"If you make a woman to feel beautiful outside, you make her feel
beautiful on the inside as well". This is her business motto that has
driven her for more than 15 years, always offering her clients the best
services and products, using the latest technologies and methods to
make them feel beautiful.

—_ =
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W Weleomat,

B.A.D. SH.PK.
Representative: Enkeleda Hasanaj, Administrator
Address: Rr. e Kavajés, Pallati BAJA-BAD, Kati IX, Tirané
Contacts: +355 (0) 692068226 / info@bad.al / www.bad.al
Activity: Import-Export. Trade of heating systems, generators, building materials.
Electronic equipment, laboratory and medical equipment & materials, school
didactic tools, audio-visual equipment. Bar-Restaurant

GSL ENTERPRISE SUPPORT SH.P.K.
Representative: Blerti Lekbello, CEO
Address: Bulevardi “Bajram Curri”, European Trade Center (ETC), Kati
12, Tirang, Contacts: +355 (0) 698033393
blerti.lekbello@gslsupport.com, www.gslsupport.com
Activity: Staff Leasing. Human Resources. Outsourcing/ Offshore Services
I TRHMDRR YQMkKRI O J V@R DRS@AKHRGDC HM

!TRHMDRR /QNkKD construction. The company has reached its peak and has been a leader for
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Matrix Konstruksion
Representative: Daniela Leskaj, Managing Director, Ida Mezini, Administrator
ddress: Rr. Nikolla Jorga, Godina 18/2, Tirané
Contacts: +355 (0) 42 225 83 72
naunkagorica@matrixkonstruksion.com, www.matrixkonstruksion.com

Activity: Construction and Design, Refurbishment of cultural or cult object, Real
estate, Civil infrastructure projects, Development & management of touristic
villages. Study and Design, implementation, production & trade of electricity from
alternative sources.

!'TRHM D R RMaiNkde&ruksion is one of the biggest construction and
development companies in Albania. The Company was created in October 1995
in Tirana. Matrix Konstruksion's mission is to design and develop high quality
residential, socio-cultural and commercial buildings, civil infrastructure projects,
as well as the implementation, production and trade of electricity from alternative
sources such as wind farms, photovoltaic systems, power plants, biomass, etc.

Wel ot
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Blessed Investment Sh.p.k.
Representative:Ana Lleshi, Administrator
Besnik Leskaj, Managing Director
Address: Rr. Themistokli G&rmeniji, Nr. 6, Kati 1, Tirané
Contacts: +355 (0) 4 2258326
analleshi@abkons.com / www.blessedinvestment.com
HM SGD jDKC NE SQ@CD @ M CActivity: Investment Company. Energy, Infrastructure & Real Estate. IT, Logistics,
Tourism, Maritime, Financial.

_ﬁrg;a in%ngJsoin(gSZezgs gnTo(at(s)oE‘rgedshSmRan@r’;esc%%e’\‘sLéeT)gn?ngm’;‘sEa TSRN L@MX XD@Q-R fiM SGD JD-KC NE FDMDQ@SNQ RXRSDLR HM KA@MH@ KRN HM $TGRE})—| BRKFE:BAQSQEeﬂlmmestmem the parent company of the Blessed Investment Group,
UDQX KkDWHAKD @MC BNRS DEEDBSHUD ATRHMDRR LNCLC ConsttLU?t;:)n I'Las commltmdfvlefnture under its ?u?ggt byleQ percemtOftPe value invests in high-performing, high potential companies, in sectors such as Energy, Real Estate,
D SN NMD GTMCQDC &2+ NEEDQR 2S@EE +D@RHMF ¢ at has been successful from every point of view (design, construction, Infrastructure, IT, Logistics, Tourism, Maritime, etc. The main focus of the Group is in the develop
ETKK SHLD CDCHB@SDC RS@EE HM KA@MH@ NQ UHQ: management, S.a|95)- They have won a series of open competition tenders. From ment of large projects in the Western Balkans. Blessed Investment's portfolio consists of the
NEjBDQR HM 3HQ@M@ ENQ NUDQRD@R ATRHMDRRDR HM 2011 until now, B.A.D. focuses on the concession of the BOT form following companies: - Abkons: ,TKSHM@ SHNM@K ,@M@FDLDMS "NMRTKSHM
NE GHQHMF @M DLOKNXDD NM @ SDLONQ@QX A@RHR EI (Build-Operate-Transfer) negotiated in 2012 between METE (currently the Ministry 2DQAH@ - ,@BDCNMH@onsNM3BMOBPRA@SHNM 2XRSDLR KA@MH(
SGD TRD NE @ SDLONQ@QX RS@E|MF @FDMBX =~ 2S@EE  of Industry and Energy) and B.A.D., which has been successfully completed. As -lkons &KNA@K 1DBQTHSLDMS .TSRbaligEiiadial In@iisr@ 45HM @M
SN AD KDWHAKD @ANTS SGD KDMFSG NE BNMSQ@BS SI CDRBQHADC @ANUD L@MX XD@QR NE DWODQHDMBD HM CHEEDQDMS jDKCR L@fRK (MRSHSTSROMIHRAGHMIGHMF 6GNKDR@KD 1DS@HK 30@
OQ@BSHBD HR TRDC @BQNRR LTKSHOKD HMCTRSQHDR Shn.k. an ideal partner f ti A@AMVBHI@TDI: (MUDRSLDMSRGBEN,T@QQHRIHLD 1DBQTHEmpoEr -3NTQHRI
G@UD SGD ONRRHAHKHSX SN VNQJ CHQDBSKX HM SGD -P-K- an ideal partner for cooperation. ment Project Foundation (NGO): "HUHK DMF@FDLDMS @MC DCTB@SHNM NE ¢
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TELELINK ALBANIA SH.P.K.
Representative: Igor Bimbiloski, Country Director
Address: Rr. “Mujo Ulginaku”, Pallati Teknoprojekt, Apt. 6 Tirané
Contacts: +355 (0) 689000017
igor.bimbiloski@tbs.tech / www.tbs.tech
Activity: Information Technology. IT business services

SH.A.F.P. SIGAL LIFE UNIQA GROUP AUSTRIA SH.A.
Representative: Elvis Ponari, Administrator
Address: Rr. “Donika Kastrioti”, pas Kullave Binjake, (Pallati i Ri
Teknoprojekt), Tirané
Contacts: +355 (0) 4 4511 666 / info@uniga.al / www.sigal.com.al
Activity: Management of the Pension Fund SIGAL ITRHMDRR /QNKKD
Telelink Albania is a subsidy of TBS group. TBS is an innovation
powerhouse that enables people and organizations to adopt new
technologies and explore their full potential in the digital world. They tap into
a global talent and compelling next generation IT solutions to help transform
digitally an seize new opportunities. Staying focused on the areas of system
integration, connectivity, information security, cloud and data enables them
to be the preferred technological advisor. By walking the extra mile and
maintaining continuous improvement they establish long-lasting customer
and partner relationships, based on trust and competence.

ITRHMDRR /QNkKD
The aim of the company's operation is the aggregation and investment
of pension funds, in compliance with the rules of the law and in
accordance with the principle of risk allocation, for the provision of
ODMRHNM ADMDjSR SN HMCHUHCT@KR VGN INHNM
company also has the function of making pension payments as well as
any other object allowed by the legislation and which does not
contradict the laws and by-laws for voluntary pension.

-— —
-— -—
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Klinika Dentare Keraj
Representative:Kreshin Keraj
Address: Rruga Prokop Hima, H. 1, Apt. 8, Tirané
Contacts: kkeraj@yahoo.com
www.klinikadentarekeraj.business.site
Activity: Dental Clinic

!'TRHMD R RTheDentéIIClinic Keraj is conveniently located at one of most
popular areas of Tirana, Komuna e Parisit. The clinic provides a wide range of

oral health services to patients, from routine check-ups and clean-ups to braces

and oral disease treatment, high-quality care and personal attention with com
passion and kindness. As their goal is to develop long-lasting, trusting relations

hips with patients, the treatment areas are completely private because they
believe that protection of privacy is important for dental treatment. Consultation,
NQ@K OQNOGXK@WHR SNNSG DWSQ@BSHNMR SNNS
jWDC AQHCFDR BNRLDSHB CDMSHRSQX @MC NSGDQ

G
E
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Basha Capital Group Sh.p.k.
Representative:Redjan Basha, CEO
Esa Hala, Administrator
Address: Rr. Themistokli GErmeniji, Kati 2, Tirané
Contacts: rbasha@abkons.com; ehala@abkons.com
www.bashagroup.al
Activity: Investment Company. Commercial Activity, Consultancy,
Energy Sector, Real Estate.

!'TRHM D R RBaghd #pidal Group sh.p.k. invests in high-performing, high
potential companies, in sectors such as Energy, Infrastructure, Logistics,
Financial etc. The main focus of the Group is in the development of large projects
in the Western Balkans. Basha's portfolio consists of the following companies:
Abkons: Multinational Management Consulting Firm (Albania, Kosovo, Serbia, N.

Macedonia, Montenegro);
Albanian Financial Institution: Financial Institution (Albania);
Basha Retail and Distribution (BRD): Distributing/ Wholesale/ Retail Trading and
Logistic Services (Albania).

Wel comas
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Global Catering Center Sh.p.k.
Representative:Ardian Avdiaj, CEO
Dhimitri Tahiraj, Managing Director
Address: Autostrada Fier-Lushnje, Km. 5, Kolonjé
Contacts: +355 (0) 695345515
info@globalcatering.al
www.globalcatering.al
Activity: Food Service Equipment. Catering equipment manufacturers and suppliers.

!TRHMD RRFHQIN kéats, the Global Catering Center has been working in the Albanian

market and in the Balkans, designing and implementing professional kitchens for hotels,

pastries, catering and laundry services, ranging from comprehensive design to practical

CDRHFM DKDBSQHB@K OKTLAHMF @MC F@R CDRHFM -@RRDLAKX BDQSH
ment, description of use and operation. In addition, they also offer a line of professional deter

gents widely used in kitchens, factories, warehouses, hospitals, schools, workplaces etc.,

OQNCTBDC HM (S@KX @MC BDQSHjDC AX $TONOD@M RS@MC@QCR (M @CC
spare parts for their customers' warranty, and they are the exclusive distributors of certain

Italian companies that manufacture spare parts for professional equipment.

Wel o
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DEDJA SHIPPING SH.P.K.
Representative: Artur Dedja, Managing Director
Address: L. 1, Rruga Taulantia, Kati 1, Durrés, 2001
Contacts: +355 (0) 52 223230, info@dedjashipping.com
www.dedjashipping.com, Activity: Shipping Industry

I TRHMDRR /QNKKD
Dedja Shipping Shpk is a 15 years old company rendering shipping
services such as sea transport, agency and forwarding services in
ports of Albania, marine surveyor, international trader of different
commodities, shipbroker, charterer, sale and purchase broker. Above
services are divided in 2 companies — lately Dedja Shipping Inc.
Tampa, Florida, is acting for last 3 services mentioned above.
j K K HTeoreticallyPedia Bipping)Sank DRITEs is @ Rignahsal Regdiax
@BHKHSHDHRO@GMBINBHCIIXLLO@ 'D@CPT@QSDQR ATS MNS j
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