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“The Advantage”

Revista vjen tek ju si njé prej botimeve mé unike mes organizatave té biznesit.

¢,
Bizneset mé teé médha né vend dhe rajon, % \ \
Institucionet Publike dhe Parlamenti,
Trupi Diplomatik,

Institucionet Ndeérkombétare, ®

B

Organizatat e biznesit,
. ONA
Aeroporti “Néné Tereza’, k}
A

Hotelet kryesore
y 6 @

Pér mé tepér informacion kontaktoni né :
Dhoma Amerikane e Tregtisé né Shqipéri
Rr. Ibrahim Rugova, Sky Tower, 113

Tirana, Albania

Tel: +3554 2259779

Fax: +3554 223 5350

E-mail: info@amcham.com.al

Web: www.amcham.com.al




| INTESA SMNPACLO BANE,

SUSTAINING MEMBERS

LCS

Computer & Copier Systems

A

Hi-Tech System Inbegratos

£ ™
)
v v
WI Yy
Sheraton

Tirana
HOTEL

W
G
MlE L TIRANA

)
TDozouL-

lllllllllllllllll

Tirana International Airport

anROUP’%OF COMPANIES

o

MEng Tereza c - o,
p ande-m®
~ Q= ANAS... 5
= ~— NIVERSITETI ; : ~ S "‘\"” -
) MARIN BARLETI , | =\ =
Seament Albania s e

Korsel

Microsoft

@ ( E{“ ProCredit Bank

Albania

belleair! ™

Friends

‘ Distribucion.

/

gE;TTﬁAhI

ANTEA CEMENT SH. A.

BOZO $RAI50CIATERS

B&B

Food Service

@ ALPHA BANK

x Raiffeisen
LEASING

Adamb

JCSS

YOUR POWER

JUMTER COMPUTER SYSTEMS

S A Y EITY

Tirana International School




KALO Q\SSOCIATES

AAAAAAAAAAAAAA

™ TIRANA
BANK

ANETARE PRESIDENCIALE

ALBANIAN-AMERICAN
ENTERPRISE FUND

o

vodafone

ADI sh.a.

™
|
Yy
EMIGRES

Ranka %dérksmbotare

[ETE il Cosmicrcial Rask

Tregeary

3] AK-INVEST

PHILIP MORRIS
GROUP
< : |
0 tors | Tirex InfoSoft Systems | \DINTERSIG
WA :Bféx;?:wa Bachkuar @gm gl Exp I oratio n . Betrer togethier.. VIENNA INSURANCE GROUP

I arpensr
&Youne

Stream

CILAGAS

S

o GrantThornton

An instinct for growth”

/ TEA 1L GROLP

BRITISH AMERICAN
TOBACCO
ALBANIA

Fusha sh.p.x.

@

ALBANIAN - AMERICAN

DEVELOPMENT FOUNDATION

. . . LITA BROTHERS
Dimapak snox.  Relikayj CONSTRUCTION
&
BUSINESS
PARK




v
ADVANTAGE

L

MONITOR

L

MONITOR

B

SFIDAT E ZHVILLI)
gE KON

MONITOR AND AMCHAM ORGANIZE CONFERENCE ON

Challenges of
Economic Development

Ibania’s business community is seeking

reforms to provide solutions for three

fundamental problems AmCham
members face: informality, monopolies/unfair
competition as well as government bureaucracy,
according the latest AmCham Business Index. In
addition, the World Bank’s Doing Business Report
has noted that there are major concerns relating to
construction permits, the energy supply and tax
payments.

Keeping these two major recent reports in mind, gov-
ernment and economic experts have expressed their views
on possible solutions to pressing problems at the Confer-
ence on Economic Development Challenges organized by
the American Chamber of Commerce in Albania in coop-
eration with Monitor Magazine.

The AmCham Business Index (ABI), brought the busi-
ness community’s current views on the economic climate
and its expectations for the near future. It noted that busi-

nesses are more optimistic for 2014, drawing on hope that
economic reforms and government policies for 2014 will
have positive effects. That comes after more than 50 per-
cent said they were disappointed in 2013. AmCham mem-
bers have also described the climate of doing business as
unfavorable. In addition, the World Bank’s Doing Business
Report shed light on three fundamental problems of the
economy and suggestions that IFC, an arm of the World
Bank, has made to the Albanian government to provide
solutions.

A key panel at the conference brought together Prime
Minister Edi Rama, U.S. Ambassador Alexander Arvizu,
AmCham President Mark Crawford and Monitor Publish-
er Edmond Leka. Discussing the economic situations from
four different perspectives -- political, diplomatic, investor
and business management -- the four panelists commented
on current issues and their ideas on solutions. They also
spoke about their expectations on Albania’s candidate sta-
tus for EU membership and their views on moving Alba-
nia move forward.
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endi ka nevoja pér reforma qé€ i japin
zgjidhje tre prolemeve themelore

pér biznesin e Dhomés Amerikane
informalitetit, monopoleve dhe konkurrencés sé
pandershme e burokracisé qeveritare. Paralelisht
me raportin e Dhomés Amerikane, ‘Doing Business’
i Bankés Botérore ka theksuar se ka probleme
t¢ mprehta me licensat e ndértimit, furnizimin
me energji dhe pagimin e taksave. Qeveria dhe
ekspertét kané reaguar pérpara kétyre fakteve, duke
sjellé mendimin e tyre mbi rrugét e mundshme
té zgjidhjes. Té gjitha kéto jané diskutuar né
konferencén “Sfidat e Zhvillimit Ekonomik” qé
Dhoma Amerikane né bashképunim me revistén
Monitor organizuan mbéshtetur né dy raporte té¢
réndésishme ‘ABT’ dhe ‘Doing Business’.
ABI solli kéndvéshtrimin e biznesit t€ Dhomés pér
situatén sot dhe até té pritshme pér 2014-én, duke nxjerré
né pah shpresén se reformat ekonomike dhe politikat e
qeverisé pér 2014-én do té jené mé pozitive ndérkohé qé,
2013-a kishte zhgénjyer mé shumé se 50% té tyre. Anétarét
e Dhomés Amerikane e cilésuan klimén e t& bérit biznes si
té pafavorshme. Ndérkohé, ‘Doing Business’ u fokusua né
tre problematika themelore t€ ekonomisé dhe sugjerimet
qé€ IFC-ja i ka béré geverisé shqiptare pér t'i dhéné zgjidhje.
Njé pjesé e réndésishme e Konferencés ka qené edhe
paneli i diskutimeve mes Kryeministrit Edi Rama, Am-
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MONITOR DHE AMCHAM
THVILLOJNE KONFERENCEN

“Stidat e
Zhvillimit
Ekonomik”

basadorit Amerikan, Aleksandér Arvizu, Presidentit té
AmCham-it, Mark Kroford dhe botuesit té Revistés Moni-
tor, Edmond Leka. T¢ paré nga katér kéndvéshtrime té
ndryshme, nga ai politikébérésit, diplomatit, biznesit dhe
investitorit, t€ katér té ftuarit kané komentuar problemati-
kat aktuale dhe ideté e tyre mbi zgjidhjen e tyre si dhe kané
sjellé njé opionin té qarté pér ményrén se si e shikojné prit-
shmériné pér statusin dhe se ¢faré duhet té béjé Shqipéria
pér té ecur pépara.

Indeksi i Biznesit t¢ AmCham-it

Gijaté vitit 2013, 50% e biznesit e cilésuan klimén e té
bérit biznes si té pafavorshme, ndérsa problemi kryesor
i ekonomisé sé vendit mbetet informaliteti. Rreth 50% e
bizneseve mendojné se ekonomia informale éshté e larté
né Shqipéri.Sipas Indeksit, 40% e bizneseve mendojné se
politikat ekonomike kané gené té pafavorshme. Rreth 60%
vlerésojné se performanca ekonomike ka réné, ndérsa shu-
mica e kompanive ka ruajtur t€ njéjtin nivel investimesh.

Indeksi i Biznesit t¢ AmCham 2014 éshté: 40.21 nga
100, me njé tendencé né rritje

pér vitin 2014, e cila pérputhet plotésisht me rezultatet
e raporit t€ vjetshém, i cili vlerésoi dhe pritshmériné pér
2013-én.Né vitin 2013, klima e biznesit ka réné. Mé shumé
se gjysma ¢ anétaréve t€ AmCham-it (61%) konsiderojné
se klima e biznesit né Shqipéri né vitin 2013 ka qéné Jo e
Favorshme ose Shumé Jo e Favorshme. Pritshmérité pér
klimén e biznesit pér vitin

2014 (39.25) jané mé té larta se 2013-a (33.42). T¢€ anket-
uarit e perceptuan nivelin e ekonomisé informale (24.49),
burokracisé qeveritare (26.02), monopolin ose konkur-
rencén e pandershme (29.85) si tre ¢éshtjet mé shqetésuese
té vitit 2013.T€ anketuarit patén njé perceptim pozitiv pér
faktorét si furnizimi me energji, marrédhénia mes auto-
riteteve doganore, qeveriné lokale, ministrité, autoriteve
tatimore dhe gjykatat ndérkohé perceptimi pér “Reformat
Ekonomike dhe Politika e Qeverisé” dhe “Rendi dhe sigu-
ria” ka 1éné ndjeshém gjaté vitit 2013.

AmCham Lajme 7
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AmCham Business Index

In 2013, 50 percent of businesses described the busi-
ness climate in Albania as unfavorable. They also saw in-
formality as the country’s top economic problem.

About 50 percent of businesses think that the informal
economy is high in Albania. And, according to the index,
40 percent of businesses think that economic policies have
been unfavorable. About 60 percent estimate that the eco-
nomic performance has fallen, while most companies have
maintained the same level of investment.

The AmCham Business Index for 2014 is 40.21 out of
100 and is seeing a growing trend for 2014, which relates
to last year’s findings in terms of expectations. It is clear
that 2013 saw a decline in the quality of the business cli-
mate. More than half of the members of AmCham (61
percent) said the business climate in Albania in 2013 was
not very favorable or it was unfavorable. Expectations for
the business climate for 2014 (39.25) are higher than in
2013 (33.42). Respondents perceived the level of the in-
formal economy (24.49), government bureaucracy (26.02),
monopolies or unfair competition (29.85) as three top con-
cerns for 2013.

The respondents had a comparative positive perception
for factors such as power supply, relations with customs
authorities, local governments, ministries and courts, while
views on “Economic Reforms and Government Policy”
and “Order and Security” dropped significantly during
2013.

For members of AmCham, the economic decline in
2013 (30.12) was slower than in 2012 (26.80) and they ex-
pect that the positive trend will continue in 2014 (43.01).
Demand for goods and services also improved in 2013,
and it is expected to grow in 2014, while demand for goods
and services for export saw a slight decline in 2013.

Most of the AmCham members continued to invest
in 2013 and intend to continue this trend in 2014. At the
same time, 48.9 percent said it has been difficult or very
difficult to find financing for their activity and they believe
that the policy of banks to make lending hard had an unfa-
vorable trend in 2013.

Most of the companies interviewed have had a con-
stant or increased level of employment in 2013 and this
trend will continue in 2014. For most it was difficult or
very difficult to find qualified local staff in 2013, and they
expect it to be even harder in 2014.

How AmCham members view the busi-
ness climate

Bernard Shehu, the AmCham representative that pre-
sented the ABI, said that the index included 101 compa-
nies, with most having up to 50 employees. The types of
responders that answer the survey influence its perfor-
mance. But the data shows that informality is a uniform
concern for AmCham membets.

Referring to the data from the index, Mr. Shehu said
ABT’s findings complement those of the Doing Business
Report, which is issued by the World Bank.

“ABI is a diagnostic tool that tries to ask the patient
where it hurts, while Doing Business is like a doctor that
offers treatment after the ailment has been defined,” Mr.
Shehu said in comparing the two reports.

ABTs findings are very important to AmCham. They
are the most important indicators where the chamber bas-
es its work plan to guide its lobbying process on behalf of
its members businesses.

“ABI gives us a clear picture of the problems faced by
the economy and businesses. These range from the most
important factors in the business climate -- the level of
corruption and informality -- to government policies af-
fecting business relations with taxes and fiscal authorities,”
AmCham Executive Ditector Floreta Luli-Faber said dut-
ing the panel discussions.

She added that by getting detailed views from members,
the chamber is able to define the priority issues that need
to be address throughout the year.

“This set a clear direction for our work plans. And it
must be said that, at AmCham, it is the needs of our mem-
ber businesses that decide on what activities the organiza-
tion will undertake,” said Ms. Luli-Faber.

She added that ABI is expected to be an important
measuring tool on the business climate not just for Am-
Cham but the country’s entire business community.

Deputy US. Ambassador to Tirana Henry Jardine, who
is one of the eatly proponents of the AmCham Business
Index, said there is also value in the index for the govern-
ment as it provides very useful information.

“The main message the government should take from
it is that if the business community has concerns and there
are different elements to back those concern, the govern-
ment is expected to create an environment for businesses
that is conducive for these companies to operate success-
fully,” Mr. Jardine said.

8
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Pér anétarét e AmCham-it, ngadalésimi i ekonomisé
shqiptare né vitin 2013 (30.12) ka réné né krahasim me
vitin 2012 (26.80) dhe presin qé kjo 1évizje pozitive do té
vazhdojé gjaté vitit 2014 (43.01). Kérkesa pér mallra dhe
shérbime gjithashtu éshté pérmirésuar né vitin 2013 dhe
pritet té rritet né vitin 2014, ndérkohé qé kérkesa pér mall-
ra dhe shérbime pér eksport ka pasur njé rénie té lehté gjaté
vitit 2013. Pjesa mé e madhe e anétaréve t&€ AmCham-it
vazhduan té investonin né 2013-én dhe kané pér géllim
té vazhdojné kété prirje né vitin 2014. Né t€ njéjtén kohé,
pér 48.9% t€ tyre ka qené e véshtiré ose shumé e véshtiré
pér t€ gjetur mundési financimi pér aktivitetin e tyre dhe
ata besojné se politika e bankave dhe shérbimet kishin njé
tendencé jo té favorshme né vitin 2013.

Pjesa mé e madhe e kompanive t€ intervistuara e kané
mbajtur konstant ose e kané rritur nivelin e punésimit né
vitin 2013 dhe ky trend do té€ vazhdojé né 2014-én. Pér
shumicén prej tyre ishte e véshtiré ose shumé e véshtiré
pér té gjetur staf vendas té kualifikuar gjaté 2013-és dhe ata
presin pérkeqésim pér vitin 2014.

Si e vlerésojné klimén e biznesit anétarét e
AmCham-it

Né prezantimin e Indeksit t¢ AmCham-it, Berndard
Shehu, pérfagésues i Dhomés Amerikane, béri té ditur se
ky indeks pérfshiu 101 kompani ku pjesa mé e madhe e
tyre kané deri né 50 punonjés. Niveli i bizneseve gé i jané
pérgjigjur pyetésorit sigurisht qé ka patur ndikimin e vet
né performancén e tij. Por nuk éshté e rastésishme qé né
unanimitet bizneset e Dhomés Amerikane zgjedhin infor-
malitetin si problemin mé té madh té tyre. Benard Shehu
duke iu referuar kétyre fakteve i ka konsideruar gjetjet e
ABI-t si komplimentare me ato t€ ‘Doing Business’ duke
théné se ato plotésojné njéra-tjetrén. “ABI éshté si njé di-
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agnostikues qé pérpiqet té gjejé tek njé pacient se cfaré i
dhemb apo ku i dhemb dhe ‘Doing Business’ éshté si njé
doktor g€ pasi pércakton semundjen jep kurén” — u shpreh
z. Shehu né lidhje me rezultatet e dy raporteve.

Gjetjet e raportit nuk jané rezultate qé harrohen shpejt
né Dhomén Amerikane. Ato jané indikatorét mé té réndé-
sishém pér t€ hartuar planin e punés dhe pér té€ udhéhequr
procesin e lobimit t€¢ Dhomés Amerikane.

“ABI na jep njé panoramé té qarté té€ problemeve qé
ka ekonomia dhe biznesi duke filluar nga faktorét mé té
réndésishém té klimés sé biznesit si niveli i korrupsionit,
informaliteti, duke vazhduar me politikat qeveritare qé
prekin marrédhénien e biznesit me tatimet, taksat,”’- tha
gjaté diskutimeve t€ kétij paneli znj. Floreta Luli-Faber,
Drejtore Ekzekutive e AmCham-it.“Duke i patur té€ deta-
juara kéto pérshtypje dhe opinione nga anétarét tané, ne
dimé se cilat jané c¢éshtjet qé kané prioritet dhe cilat jané
¢éshtje g€ duan trajtim gjaté gjithé vitit dhe kjo éshté mjaft
orientuese pér planin toné té punés. Duhet théné se né
Dhomén Amerikane jané nevojat e biznesit toné anétat ato
qé vendosin pér aktivitetet e organizatés” - u shpreh znj.
Luli-Faber né lidhje me kété fakt, duke theksuar faktin se
ABI pritet t€ béhet njé Indeks i réndésishém jo vetém pér
komunitetin e biznesit t¢ AmCham-it, por dhe mé gjeré.

Zévendésambasadori i Shteteve t€ Bashkuara té
Amerikés né Tirané, Henri Zhatdin, i cili éshté dhe njé prej
iniciatoréve té kétij Indeksi dhe pune qé béhet né Dhomén
Amerikane, u shpreh se vlera e kétij indeksi pér geveriné
éshté se i ofron asaj té dhéna shumé té dobishme.

“Mesazhi kryesor qé geveria duhet t€ marré prej tij Eshté
se nése komuniteti i biznesit ka shqetésime dhe element€ té
ndryshém qé provojné kété, ajo q€ pritet nga geveria éshté
té krijojé njé mjedis pér bizneset, té krijojé mundésiné qé
kéto biznese t’ia dalin mbané me suskes”, tha Zhardin.

AmCham Lajme ©Q
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DOING
BUSINESS
REPORT: Efects

on economy and foreign
investments

The World Bank’s Elira Sakiqi, presented the Doing
Business Report at the conference. She noted that the re-
port used 10 indicators which are the same ones used glob-
ally to monitor economic conditions.

Speaking about building permits, Ms. Sakiqi said that
procedures and the time it takes to get a permit relates to
the economic performance the country and its develop-
ment, and by measuring this indicator, the report draws
some results. AmCham Vice President Genti Daci said
that when talking about the business climate in the country,
there were two fundamental problems from which busi-
nesses suffer today: informality and enforcement of tax
procedures related to guarantees payable in the event of
an appealed tax decision. According to Mr. Daci, the gov-
ernment must keep its campaign promise to remove this
burden from businesses. In response, Economy Minister
Arben Ahmetaj, present in the panel, said that under the
previous government the business had to give the money
to the government, while know only a bank guarantee is
required, making a for a noticeable difference.

“Procedural elements used now don’t declare the busi-
ness guilty nor do we take away the cash, but we ask only
for a guarantee,” Mr. Ahmetaj said.

The economy minister added that the government has

expressed willingness to undertake reforms in problematic
sectors like those related to energy or construction that
require special permits.

The editor of Monitor magazine, Ornela Liperi, who
monitors the economic situation in the country as a busi-
ness journalist, noted that there is a need not only from the
government to be willing to do more but also for a greater
efficiency in implemented policies.

Ms. Liperi said the increase in the profit tax that the gov-
ernment has implemented has not brought its desired ef-
fect. In fact it has had an adverse effect on the implementa-
tion and collection of revenue, which she said showed that
the policy was not well thought out. On the other hand,
the electricity supply and its price remains an unresolved
problem for years and despite promised reforms, it will
take a while to solve, she added.

Economic situation: Challenges facing the
government

The third and keynote panel of the conference looked
at a deeper high-level analysis of the findings of both re-
ports and provided insights on how the government should
reflect on the business climate and bring positive change to
the country as it moves forward with its bid to join the EU.
Prime Minister Edi Rama, US. Ambassador Alexander
Arvizu, AmCham President Mark Crawford and Monitor
Publisher Edmond Leka were members of the panel and
brought their views on the solutions to be applied to bring
the country out of the current economic crisis.

“We have a very significant increase in revenue from
customs and taxes that answers the challenge agreed to
with the IMF It is without any doubt a coordination on the
war on corruption. We have about 30,000 newly employed
people in the first four months of the year and there have
been 4,400 new businesses registered,” Prime Minister
Rama said speaking about his nine months at the helm of
the government. Mr. Rama said the achievement is that

10
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RAPORTI
‘DOING
BUSINESS', si

ndikohet ekonomia dhe
investimet e huaja nga
rezultatet

Raporti ‘Doing Buziness’ u prezantua gjaté konferencés
nga znj. Elira Sakigj, e cila vuri né dukje se né raportin ‘Do-
ing Business’ pérdoren 10 indikatoré té cilét jané té njéjté
dhe pérdoren gjaté analizés pér té gjitha vendet e botés
sepse procedurat qé ato monitorojné jané njésoj. Duke
sjellé shembullin e lejeve té ndértimit, znj. Sakiqi u shpreh
se procedura dhe koha e dhénies sé lejeve éshté e njéjté dhe
nga performaca e saj né zhvillimin e njé vendi dhe duke e
matur kété indikator, raporti nxjerr disa rezultate.

Genti Daci, Zévendéspresident i Dhomés Amerikane
té Tregtis€, duke folur pér klimén e biznesit né vend solli si
dy probleme themelore qé vuan biznesi
sot, informalitetin dhe zbatimin e ligjit té
procedurés tatimore né lidhje me garan-
cit€ gé duhen paguar né rast té apelimit
té vendimit tatimor. Sipas z. Daci, éshté
e nevojshme qé geveria té mbajé premti-
min e dhéné gjaté fushatés elektorale pér
ta hequr kété barré nga biznesi. Né lid-
hje me kété fakt, z. Ahmetaj éshté shpre-
hur se deri dje biznesi parapaguante
gjobén ndérsa sot ka vetém njé garanci
bankare dhe diferenca éshté e dukshme.
“Elementét procedurialé té vendosur
nuk e quajné me faj biznesin dhe as nuk
i marrin para cash, por i kérkojné vetém
njé garanci” — u shpreh né lidhje me kété
¢éshtje z. Ahmetaj. Ministri i Ekono-
misé deklaroi se ka njé vullnet t€ shpre-
hur té€ qeverisé pér té ndérmarré refor-
ma, madje dhe né sektorét e shfaqur si
problematiké né raport si energjia apo
lejet e ndértimit.

Ndérkaq, duke sjellé njé opinon si
monitoruese e situatave ekonomike né
vend, Kryeredaktorja e revistés Monitor, Ornela Liperi,
vuri né dukje se ka nevojé jo vetém pér njé vullnet mé té
shprehur té qeverisé, por dhe pér njé efikasitet mé té madh
té politikave qé ajo ndérmerr. Késhtu, sipas znj. Liperi,
rritja e tatim fitimit nga ana e qeveris€ pér biznesin nuk
ka sjellé efektin e déshiruar, madje ka patur njé efekt té
kundért né realizimin dhe mbledhjen e té ardhurave, gjé
qé déshmoi pér njé politiké jo t&€ menduar miré nga ana
e saj. Nga ana tjetér, energjia elektrike vazhdon t€ mbetet
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njé problem i pa zgjidhur né vite dhe nuk mund té pritet
me gjithé reforménqé po ndérmerret njé rezultat i shpejté.

Situata ekonomike, sfidat qé duhet té
pérballojé geveria

Njé analizé mé té thellé té gjetjes s€ dy raporteve dhe
komenteve pér ményrat se si duhet té reflektojé geveria
dhe biznesi pér té sjellé ndryshime pozitive dhe pér té pér-
gatitur vendin pér sfidén e BE-sé, éshté béré né panelin e
treté té konferencés. Kryeministri Edi Rama. Ambasadori
Amerikan z. Aleksandér Arvizu, Presidenti i AmCham-it
Mark Kroford dhe Botuesi i revistés Monitor Edmond
Leka kané sjellé opinonet e tyre mbi zgjidhjet qé duhet té
aplikohen pér té nxjerré vendin nga kriza.

“Kemi njé rritje shumé t€ ndjeshme té té ardhurave nga
doganat dhe nga tatimet, qé i pérgjigjet sfidés ambicioze té
dakordésuar edhe nga FMN-ja. Fishté pa asnjé dyshim njé
koordinim i luftés sé korrupsionit. Kemi rreth 30 mijé té
punésuar né 4 muajt e paré. Kemi edhe 4400 mé shumé bi-
znese té regjistruar’- ka théné né lidhje me zhvillimet gjaté
9 muajve t€ geverisjes sé tij z. Rama. Sipas Kryeministrit,
arritja mé e madhe éshté se t€ ardhurat nuk mbéshteten mé
né gjobat g€ i vihen biznesit dhe kjo histori ndan dy epoka.

“10 % té t€ ardhurave nga biznesi mé paré e zinin gjo-

bat. Kété problem e konstatoi edhe Dhoma Amerikane e
Tregtisé. Sot, kjo shifér éshté pothuajse e papérfillshme”
- u shpreh z. Rama.

Sipas Kryeministrit Rama, bizneset qé kané mundési fi-
nanciare, duhet t€ kthejné kokén nga fshati dhe té investo-
jné né sektorin e bujqésisé, blegtorisé, etj.

“Sé pari, nése reminitancat ishin njé burim konstant, ky
burim po shkon duke u shteruar. Dy drejtimet kryesore qé
furnizon kété burim rritje ishin Italia dhe Greqia. Ato jané

AmCham Lajme
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revenue does not rely on the fines imposed on business,
and that is the story that separates two eras.

“Ten percent of revenue previously came from fines on
businesses. This problem has also been highlighted by Am-
Cham. Today, that figure is almost insignificant,” Mr. Rama
said. According to Prime Minister Rama, businesses that
have the financial means to do so should look at rural areas
and invest in agriculture, livestock and other related areas.

“Firstly, [migrant worker]| remittances were a constant
source, but that source is now ending, The two main sourc-
es for remittances were Italy and Greece. They still are, but
far less so. The investment boom is no longer there. Even
lending in the economy, imposed through non-payments
is no longer there. We must work with other sources of
growth. Those who have funds, should turn their heads
toward villages -- agriculture, livestock, rural export prod-
ucts have a great potential there. We're really close to a
new chapter. This means that we will invest in a new and
sustainable source of income,” Prime Minister Rama said.

In his remarks, U.S. Ambassador Arvizu emphasized
the need for transparency and fairness in the design of
reforms.

“Albania is not a huge market and unemployment is
very high. If you ask me what to aim for, I would answer:
Job growth through foreign investment. Based on the per-
ception that Albania has become a better place to do busi-
ness, because it takes more transparency, more clarity and
respect for existing contracts, I think that if these steps will
be addressed, we will begin to see and results,” Mr. Arvizu
told the participants at the conference organized by Am-
Cham and Monitor. AmCham President Mark Crawford
said reducing the informal economy can be done through
increasing imports and foreign investment.

“There are many foreign investors who
want to invest in Albania,” Mr. Crawford said,
adding they are a key way to reduce the infor-
mal economy. The informal economy is not
static, he added, it’s a way to grow without the

“There are

many foreign
investors who
wdant to invest

“If Albania would have received the

status in December, there would have
been less conflict and more likelihood
of moving the whole region forward,”
Mr. Rama said, adding no one can take

proper standards. n Albania,” away the fact that Albanians are Euro-

“In America, there are efforts for American . peans in identity and aspirations. “We
citizens to pay taxes. The same should happen Mr. Crawford said, are as much European as Germans and
in Albania. Everyone should have to pay their addingtheyareakey  Danes. They are members of a union;

taxes. There can’t be chaos, moving forward
through greater freedom is the way,” Craw-
ford said. Mr. Leka, the publisher of Monitor
magazine, said that in the past 22 years there
has been extreme political conflict. “It does
no good to the economy. The perception it

way to reduce the
informal economy.
The informal
economy is

we are not members. But that does
not give us less of a right to express
our feelings about Europe. We should
just wait for the European Commis-
sion progress report, which says that
we have met our obligations. At the

sends consumers and businesses restricts con- not static, moment, when we will have a confir-
sumption and investment and makes banks he added, mation, we will have done our job. In
skeptical. A softening of tone and return " i i

p g it's a Way to better times in Europe, we would not

to normal rhetoric of political debate in the
country would be a welcomed signal for the
business community,” Mt. Leka said. He also
said the government should not raise taxes.
“A low level of taxes would invite business
to formality,” Mr. Leka said. Speaking about
Albania’s bid to get the status of an EU candidate mem-
ber, Prime Rama said Albania had already passed the test
to get the status in December but was held back unfairly.

grow without
the proper
standards.

have had these discussions,” Rama said,
adding that in December Albania was
told by the commission it was good
to go, but then member states delayed
the status to deal with other concerns.
“That’s what we have been reduced to
in Europe these days. We pass the test in front of the com-
mission only to be told by the dean to wait for the signa-
ture,” Prime Minister Rama said.
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ende, por jané shterur disi. Bum-i i investimeve nuk éshté
mé. Edhe kreditimi i ekonomisé né ményré t&¢ dhunshme
e t€ imponuar né formén e mospagesave mbrapsht nuk
éshté mé. Atéheré, ne duhet t€ punojmé me burime té tjera
té rritjes. Ata g€ kané para t€ kthejné kokén nga fshati, nga
bujqésia, blegtoria, eksporti i produkteve té fshatit, kemi
aty njé potencial t€ madh. Jemi afér njé kapitulli t€ vérteté.
Kjo do té thoté se do té investojmé né njé burim té ri té
ardhurash dhe t€ qéndrueshém.”- tha Kryeministri Rama.

Gjaté fjalés sé tij, Ambasadori Arvizu theksoi nevojén
pér transparencé dhe drejtési né hartimin e reformave.
“Shqipéria nuk éshté njé treg i madh dhe papunésia éshté
shumé e larté. Nése do t€ mé pyesnin mua se cili do ishte
qéllimi uné do té pérgjigjesha: rritje e punésimit pérmes
investimeve té huaja. Duke u bazuar né perceptimin qé
Shqipéria éshté béré njé vend mé i miré pér té béré biznes,
pasi duhet mé shumé transparencé, mé shumé qartési dhe
respektim té kontratave ekzistuese, mendoj se nése kéto
hapa do té mund té adresohen do t€ filloni té shikoni dhe
rezultatet”, deklaroi Arvizu né konferencén ekonomike,
organizuar nga Dhoma Amerikane e Tregtisé dhe revista
Monitor.

Presidenti i Dhomés Amerikane té Tregtisé, Mark
Kroford deklaroi né fjalén e tij gjaté konferencés se ulja
e informalitetit té ckonomisé vjen duke rritur importet
pérmes investimeve t€ huaja. “Ka shumé investitoré té
huaj g€ duan t€ investojné né Shqipéri”, tha Presidenti i

&
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AmCham-it. Kroford thekson
se kjo éshté njé ményré pér té
ulur informalitetin né ekonomi.
Ekonomia informale nuk éshté
statike, vijoi Kroford, por éshté
njé ményré qé kérkon té rritet
jashté standardeve.

“Po  pérpigemi edhe né
Ameriké qé qytetarét amerikané
té paguajné taksat. E njéjta gjé
duhet té ndodhé edhe né Shq-
ipéri. T€ gjithé duhet t€ pagua-
jné taksat. Nuk duhet té krijohet
kaos, por duhet té ecet pérpara
drejt njé lirie mé té madhe” -
deklaroi Kroford.

Ndérsa botuesi 1 revistés
“Monitor”, Edmond Leka tha
se né 22 vjet ka patur konfliktu-
alitet ekstrem politik. “Kjo nuk
i bén miré ekonomisé shqiptare.
Sinjali qé petrcepton konsuma-
tori dhe biznesi éshté pér frenim
té konsumit dhe investimit dhe
bankat jané skeptike. Njé zbutje
dhe kthim né retorike normale
té debatit politik né vend do t€ ishte njé sinjal i mirépri-
tur nga ana e biznesit”, tha z. Leka. Ai po ashtu, i kérkoi
qeverisé t€ mos rriste taksat. “Njé nivel i ulét taksash do
té ftonte biznesin drejt formalitetit”, - tha z. Leka. Lid-
hur me ¢éshtjen e statusit, Kryeministri Edi Rama béri njé
paralelizém té institucioneve t€ BE-sé¢ me njé komision
provimesh dhe mé pas shtoi se, éshté drejtoria qé do té
vendosé se kur do ta shohé.

“Nése Shqipéria do t€ merrte statusin né dhjetor do té
kishte pasur mé pak konflikt dhe shumé mé tepér mundési
pér té€ shkuar mé pérpara né rajon, dhe mbi té gjitha, né
fund té fundit nuk éshté se nése nuk shkojmé né BE ne
nuk jemi europiané. Ne jemi europiané sa jané gjermanét,
danezét. Ata jané anétaré t€ njé Bashkimi, ne nuk jemi
anétaré, por nuk na bén mé pak té drejta pér té théné até qé
mendojmé pér Europén. Ne duhet vetém té presim KE-né
qé€ népérmjet raport progresit t€ thoté fjalén e vet, nése ne
i kemi qéndruar njé pér njé detyrimeve tona. Né momentin
kur ne do t€ kemi njé konfirmim nése do ta kemi, ne kemi
béré detyrén toné. Né kohé té tjera mé té mira, Europa nuk
do té diskutonte sepse KE-ja do té thoté qé e kané béré
detyrén. Fishté njésoj si njé komision provimesh qé thoté
qé kéta e morén provimin dhe pastaj drejtoria thoté prit njé
minuté se do e shohim né vjeshté se kemi halle té tjera. Se
késhtu jemi katandisur né kété Europé, ku jemi sot. Ne té
marrim detyrén para komisionit pastaj té presim drejtoriné
se ¢faré vendimi do t€ marté€” - tha Rama.

AmCham Lajme
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AmCham General Assembly brings together membership

Amcham members elect
hine new board members

he American Chamber of Commerce

Tin Albania has organized its annual

General Assembly and elections

for selecting new members of the AmCham

Board of Directors. This year, nine members

were voted into the new board, including

AmCham’s Secretary, Treasurer and Vice

President. The election was very competitive,

with 25 candidates competing for the nine
vacant positions in the board.

The meeting was greeted by U.S. Ambassador to
Tirana Alexander Arvizu, who made a lengthy review
of the difficulties experienced not only by AmCham
in its work in Albania, but the country’s politics as
well, focusing on policies and the will needed to over-
come obstacles and move forward.

Thanking the board and executives for the work
they done during the past year, Mr. Arvizu brought
to the attention of AmCham members that the or-

ganization to which they belong is important, and
AmCham has a significant impact on the economic
life of the country. The way it operates, bringing in
professional opinions, has become important for the
government and the public, he added.

Ambassador Arvizu invited AmCham members to
become more attentive and implement proper poli-
cies in the area of corporate social responsibility to
provide value not only for their business but also for
the community and society in which they operate.

Act Now!, a movement established with the help
of the U.S. Embassy, aimed to do just that, involving
civil society and business to create a more responsive
society in Albania. AmCham President Marc Craw-
ford welcomed members and guests at the meeting
and thanked board members for their hard work dur-
ing their tenure as well as the heads the chamber’s
committees, who have shown a strong commitment
to solving problems that members have brought to
AmCham for solutions.
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AENEDAIA

BOGA & ASSOCIATES

Asambleja e Pérgjithshme mbledh anétarésing e Dhomés

Zgjedhjet ne

AmCham,

nénté anétaré te rinj

homa Amerikane e Tregtisé ka

organizuar si ¢do vit Asamblené

e Pérgjithshme dhe zgjedhjet pér
anétaré bordi. Kété vit, anétarét kané votuar
pér nénté anétaré té rinj bordi mes t€ ciléve
Sekretarin, Pérgjegjésin e Thesarit dhe
Zévendéspresidentin e Dhomés Amerikane.
Konkurrenca pér kéto pozicione ka qené
e madhe dhe rreth 25 kandidaté kané
konkurruar pér 9 pozicione té lira né bord.

Takimi éshté pérshéndetur nga Ambasadori

Amerikan z. Aleksandér Arvizu, i cili ka béré njé
rezyme té gjaté té€ punés dhe véshtirésive qé ka
kaluar jo vetém Dhoma Amerikane, por edhe poli-
tika gjaté késaj kohe dhe vullnetit pér tii tejkaluar
kéto pengesa dhe pér té ecur pérpara. Duke falen-
deruar bordin dhe drejtuesit pér punén qé kané béré
gjaté késaj kohe, z. Arvizu ka sjellé né vémendjen
e anétaréve t€ Dhomés se organizata ku aderojné

éshté e réndésishme dhe ka njé impakt té ndjeshém
né jetén ckonomike té vendit. Ményra se si ajo
operon dhe mendimi profesionist qé sjell, éshté béré
1 réndésishém pér qeveriné dhe opinioni i Dhomés
vlen pér ta.

Anétarét e Dhomés jané ftuar nga Ambasadori
Arvizu té béhen mé t€ vémendshém dhe té aplikojné
né aktivitetin e tyre politika té pérgjegjésisé sociale té
korporatave, pér t'i dhéné vlera jo vetém biznesit té
tyre por dhe komunitetit dhe shogérisé ku operojné.
Act Now! &éshté gjithashtu njé 1évizje g€ duhet té
pérfshijé shoqériné civile dhe biznesin, pér té krijuar
njé shoqéri mé t€ pérgjegjshme dhe mé kérkuese.

Gjaté takimit, ka pérshéndetur té gjithé té ftuarit
edhe Presidenti i Dhomés Amerikane Mark Kro-
ford, i cili ka falenderuar té gjithé anétarét e bordit
pér punén e palodhur qé kané béré si dhe kryetarét
e Komiteteve, té cilét gjaté njé viti kané patur njé
angazhim té madh né zgjidhjen e problemeve qé
anétarét kané adresuar né Dhomén Amerikane.
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AmCham’s work in the past

ear

y Areport to members by Executive Director Flo-

reta Luli-Faber is an important part of the an-
nual General Assembly meeting. The report spells out
what the organization has done in the past year. Talking
about the most important part of AmCham’s activities,
lobbying, Ms. Faber mentioned the strong points and
achievements of AmCham for the year.

During the first half of the year, AmCham has been
active in meetings with representatives of the govern-
ment and the Prime Minister to put forward issues of
concerns that were confronting members and that were
often shaping the country’s business climate. Lobby-
ing has been a hallmark of AmCham’s work not only
in public activities but also closed meetings where rep-
resentatives of the AmCham have made their requests
and have offered concrete solutions to problems.

The rest of the year was characterized by the ex-
pected changes in government as part of the general
election process, and following the establishment of the
new government, AmCham became active with official
meetings with all the new key authorities, often in the

New members of the AmCham Board of Directors

L2 K

presence of U.S. Ambassador Arvizu.

During these meetings, AmCham representatives in-
troduced the AmCham Business Agenda, a document
that summarizes five key points of concern the cham-
ber would like the government to address.

Over the past year, AmCham’s lobbying strategy also
included meetings with leading members of the tax and
customs administrations, institutions that deal directly
with business and deal with the bulk of the issues mem-
bers face, Ms. Faber added.

“You, yourselves have been the protagonist of these
meetings and have been able to publicly discuss your
concerns,” Ms. Faber told AmCham members during
her report to the General Assembly.

Speaking of work done to protect the interests of
members, Ms. Faber recalled that an important part of
AmCham’s work is done through its committees.

AmCham’s committees, over the past year, have in-
tensified their work and have created permanent groups
which their own chairperson. These then manage the
entire larger committee. This new form of work in
committees helped plan activities and work of each
committee to focus on member concerns that demand-
ed attention.

GENTI DAcI ABCom Vice President
GENC LIKOSKENDAJ CCS Computer & Copier System Secretary
ALKETA URuCI Boga & Associates Treasurer
ADRIAN SHEHU TCN Member
ALEXANDER SARAPULI Albanian American Enterprise Fund Member

AVNI PONARI Sigal Uniga Group Austria Member
ELTON CoLLAKU Western Union - Financial Union Tirana Member
LoRETA PECI PricewaterhouseCoopers Audit Member
JuLIA JANECKO Abraham Lincoln Foundation Member
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Cfaré ka béré Dhoma
Amerikane gjaté njé viti

Njé pjesé e réndésishme e takimit vjetor me
anétarét éshté dhe raportimi qé Drejtorja Ekzekutive
Floreta Luli-Faber i bén punés sé organizatés gjaté
njé viti. Duke folur pér pjesén mé té réndésishme té
aktivitetit t¢ AmCham-it, lobimin, znj. Faber ka pér-
mendur pikat mé té forta té kétij procesi. Késhtu,
gjaté pjesés s€ paré té vitit, Dhoma Amerikane ka pa-
tur takime aktive me pérfaqésues té geverisé dhe me
kryeministrin, pér t€ parashtruar problematikat qé po
hasnin anétarét dhe pér té béré prezente situatén né
té cilén ndodhej biznesi. Lobimi ka patur si ve¢oti jo
vetém takime publike, por dhe takime té€ mbyllura, ku
pérfagésuesit e Dhomés kané argumentuar kérkesat
e tyre madje kané ofruar edhe zgjidhje konkrete pér
problemet. Ndérkohé, né pjesén e mbetur té vitit e
karakterizuar nga ndryshimet e pritshme né qeveri
dhe njé konfiguracion i ri qeveritar, e ka béré aktive
Dhomén né takime zyrtare me t€ gjitha autoritetet
edhe né prani t€ Ambasadorit Amerikan Aleksandér

&
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Arvizu. Gjaté kétyre takimeve, €shté prezantuar Ax-
henda e Biznesit e Dhomés Amerikane, e cila pérm-
blidhet né pesé pika themelore duke u kujdesuar qé
geveria e re ti kishte né konsideraté. Gjaté vitit té
kaluar, né strategjiné lobuese jané pérfshiré edhe ta-
kime t€ anétaréve me drejtues té institucioneve tati-
more e doganore g€ pérballen drejt pér drejt me ta dhe
nga ku marrin shkas pjesa mé e madhe e problemati-
kave g€ ata sjellin. “Ju keni gené veté protagonisté té
kétyre takimeve dhe keni patur mundési t€ diskutoni
publikisht shqetésimet tuaja” — tha znj. Faber gjaté ra-
portit t€ mbajtur né Asamble. Duke folur pér punén
e béré pér mbrojtjen e interesave t€ anétaréve, znj.
Faber ka kujtuar se njé pjesé e réndésishme e punés
s€¢ Dhomés Amerikane éshté e strukturuar népérmjet
Komiteteve. Gjaté vitit t€ kaluar, komitetet kané in-
tensifikuar punén e tyre dhe kané krijuar Grupet Per-
manente, t€ cilat kané kryetarin dhe drejtojné gjithé
veprimtariné e Komitetit. Kjo formé e re e punés
né Komitete, ka ndihmuar qé aktivitetet dhe plani i
punés sé cdo Komiteti té€ keté né fokus interesat e
anétaréve dhe té€ jeté 1 kuruar me kujdes.

Anétarét e rinj té Bordit drejtues té Dhomés Amerikane

GENTI DAcI ABCom Zv. President

GENCI LIKOSKENDAJ CCS-Computer & Copier System Sekretar

ALKETA UruclI Boga & Associates Pérgjegjése e Thesarit
ADRIAN SHEHU TCN Anétar

ALEKSANDER SARAPULI Fondi Shqiptaro-Amerikan i Ndérmarrjeve Anétar

AVNI PONARI Sigal Uniga Group Austria Anétar

ELTON COLLAKU Western Union-Unioni Financiar i Tiranés  Anétar

LORETA PEGI Pricewaterhouse Coopers Audit Anétar

JuLIA JANECKO Foundacioni Abraham Lincoln Anétar
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CEOs Forum meets Minister of Finance af AmCham Business Forum

Business
VIPs share
concerns with
Minister Cani

ne of AmCham’s highest repre-
OSentative bodies, the CEOs Fo-
rum, has held a working meeting
with Finance Minister Shkelqim Cani. The
meeting focused on issues businesses face
and finding ways to work together with the
Ministry of Finance to solve them in fair
and timely way.

Finance Minister Cani said he was open to listen
to all concerns and give an answer to all questions,
placing his staff at the disposal of the business
community to to pursue other ongoing issues.

This form of cooperation between AmCham
and MoF is very important to the business com-
munity and was highly valued by forum members,
who consider it key to developing the right business
climate in Albania.

AmCham President Marc Crawford emphasized
the importance of a working group set up in a joint
effort between the Ministry of Finance and Am-
Cham to deal with issues AmCham members have
brought forward.

US. Deputy Ambassador Henry Jardine, who
also attended the forum, spoke about the impor-
tance of having large government cooperation and
constructive dialogue with the business community.
He added AmCham has shown all the qualities and
potential to work closely with the government to
solve the problems business faces, and in the end,
it serves only one purpose, that of economic devel-
opment.

Forum members raised the issue of the coun-
try’s large informal economy, particularly the need
to formalize small business activity as a way to in-

crease economic development and reduce unfair
competition. During discussions, most AmCham
members have said they see the formalization of
the economy as the only way to bring development
and fiscal equality for all business categories.

The forum’s roundtable with Minister Cani also

dealt with various other issues affecting business.
Speaking about development policies, AmCham

Executive Director Floreta Luli-Faber said that

allowing time for discussions on all new law pro-

U.S. Deputy Ambassador Henry Jardine, who
also attended the forum, SpOK@ about
the importance of having large
government cooperation and
constructive dialogue with the
business community.
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Forumi i CEQ-ve Forum Biznesi me Ministrin ¢ Financave

Vip-at e
biznesit flasin
me Canin pér
problematikat

kétij Forumi, té cilét e konsiderojné si themelore né
zhvillimin e drejté té klimés sé biznesit. Presidenti i
Dhomés Mark Kroford, ka theksuar réndésiné e kétij
fakti, duke pérmendur grupin e punés qé éshté ngri-
tur mes Ministris€ sé Financave dhe Dhomés Ameri-
kane pér té trajtuar né vecanti disa problematika qé
vijné nga Dhoma Amerikane.

Gjaté Forumit té Biznesit, Zévendésambasadori
Henri Zhardin ka folur pér réndésiné e madhe qé
ka bashképunimi i geverisé me biznesin dhe dialogu
konstruktiv. Né kété kéndvéshtrim, Dhoma Ameri-
kane ka shfaqur té gjitha cilésité dhe potencialin, pér
té€ punuar ngushté me qgeveriné pér té zgjidhur prob-
lematikat q€ vijné nga biznesi dhe né fund kjo i shér-

ben njé qéllimi t€ vetém, atij té€ zhvillimit ekonomik

orumi mé i lart¢ i CEO- ve né | t€vendit.
Dhomén Amerikane ka patur njé ta- Anétarét e Forumit t€é CEO-ve né Dhomén
kim pune me Ministrin e Finacave Amerikane kané ngritur ¢éshtjen e formalizimit té
z. Shkélqim Cani. Né gendér té takimit kané ckonomis€, dhe mbi té gjitha, té formalizimit t€ bi-
gené problematikat qé kalon sot biznesi dhe znesit t€ vogél si njé rrugézgijidhje g€ jo vetém ndikon
ményrat e bashképunimit me institucionin | né zhvillimin ekonomik t& vendit, por dhe redukton
e financave, pér t’i zgjidhur drejté dhe né | konkurrencén e pandershme. Gjaté diskutimeve té
kohé ato. Ministri i Financave gjaté disku- | pjesés mé té madhe te ar}éjcaréve St Forumit
timit té tij, ka qené i hapur pér té dégjuar t¢  t€ Dhomés, formalizimi i eko- o .
.o . oo e o 92 o oo P . . . . r
g]1th.a} I?roblemet qé€ vijné dhe pér t’i dhéné nomis¢ esﬁte konsideruar s Jsvendisambasadori
pérgjigje atyre qé mundet ndérkohé qé, ka : rrugézgjidhja e vetme e zhvil- . .
. e e P S T . Henri Zhardin ka folur
treguar gadishmériné té vendosé té gjithé | limit, por dhe e barazisé fiskale i o
L e . F © e . perréndéesine
stafin né dispozicion pér té ndjekur né vazh- | q¢é duhet t& ckzistojé mes té an -~
dimési ¢éshtjet e tjera. gjitha kategorive t€ biznesit. € nadne ge ka

Tryeza e rrumbullakét me bashkepunimi

Kjo formé e bashképunimit e Dhomés me Insti- Canin ka sjellé né gendér té 1 qeverlse .
tucionin e Financave, gé mbetet mé i réndésishmi ~ diskutimeve ¢éshtje nga mé €  [T1€ biznesin
pér biznesin, éshté vlerésuar shumé nga anétarét e ndryshmet gé prekin biznesin. dhe dialogu

Por duke folur mbi politikat e konstruktiv.
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MINISTER CANI SEEKS TIME TO
ADDRESS ISSUES UNDER DISCUSSION

he roundtable discussion with Minister Cani

raised some issues which he could not an-

swer immediately. But the Minister of Finance

said he would engage his entire staff to
provide accurate and timely answers to the most sensi-
tive issues, while adding there are cases for which the
answer requires further research and discussion. Due
to the nature of representation in the CEOs Forum, the
discussions and problems its members bring forward
mostly have to do with the issues large companies face
with state institutions. AmCham has recorded a list of
these issues and sent them in an official letter to the
Minister of Finance and is now awaiting his response.
Here is the list:

P> Will other sectors of the economy be offered a
similar strategy to that given to the apparel and
shoe manufacturing (fagon) sector?

P> Will the government reconsider transportation
taxes? The cost of international transportation of
goods has become very expensive.

P Is there a clear strategy by the government for the
next three-year term to combat informality?

P Will there be a solution for the concessionary
vehicle market and will this market be regulated?

P Will there be measures taken to combat unfair
competition in the cigarette market in Albania?
Only part of the tobacco in the market pays excise
and is taxed by the government, bringing in unfair
competition.

P The decision of the Council of Ministers No. 725,
dated Dec. 23, 2000 “On the transit regime of
cigarettes and tobacco” has set a transit fee of
US$10 for each cigarettes master case that travels
through Albania. This is the highest tariff in the
region and in Europe. Our proposal is the abolition
of this decision. This will create the opportunity
for tobacco companies to use the Port of Durres
to move their products to Kosovo and Montenegro,
with positive side effects for the Albanian
economy.

P> If debt payments are not reimbursed within 30
days, will the government consider paying late
fees?

P Are there new laws being drafted on VAT and
profit tax under the same spirit as the Stabilization
and Association Agreement?

posals or any other fundamental change in policy
and legislation would help strengthen the climate
of cooperation and reduce costs for business and
government.

The issue of tax controls and the needed fair-
ness and equality that should exist in how these are
done by tax authorities was also a focus of discus-
sion. AmCham members think there is still room
to discuss the behavior of the inspectors and their
judgments. Members believe those behaving inap-
propriately should be held legally responsible for
their behavior.

In addition, they said that having to prepay
penalties before their appeal is a bad practice
that affects business finances, reduces liquidity
and leads to bankruptcy. Members attending the
meeting asked the government representative to
review the practice and come up with an objective
solution.
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zhvillimit, Drejtorja Ekzekutive Floreta Luli-Faber,
ka pérmendur fakin se diskutimet né kohé pér ¢do
projektligj apo ndryshim themelor né politika vetém
se do té ndihmonte dhe do té forconte klimén e
bashképunimit dhe do té reduktonte shumé kosto
pér t€ dyja palét.

Céshtja e kontrolleve tatimore dhe barazia qé
duhet té ekzistojé né gjykimin e strukturave tati-
more, €shté rikthyer sérish né qendér t€ diskutimit.
Anétarét e Dhomés mendojné se ka akoma vend pér
té diskutuar mbi sjelljen e inspektoréve dhe gjykimin
e tyre dhe kérkojné g€ ata té vihen pérpara pérgjegjé-
sis€ ligjore pér sjelljet e tyre. Parapagimi i gjobés pér-
para se ta ¢osh ¢éshtjen né Apel éshté konsideruar
si njé praktiké e gabuar dhe qé démton réndé finan-
cat e kompanive, redukton likuiditetin e tyre dhe i
con drejt falimentit. Kjo ¢éshtje u rihap gjaté takimit
dhe u kérkua nga anétarét qé qeveria té rishikojé né
ményré objektive kété praktiké.

&
ADVANTAGE

DiISKUTIMI | PROBLEMATIKAVE,
MINISTRI CANI KERKON KOHE PER
DISA PERGJIGJE

avolina e diskutimit me Ministrin Cani ka

ngritur ¢éshtje, té cilat nuk mund té kishin té

menjéhershme pérgjigjen. Ministri i Financave

éshté impenjuar me gjithé stafin e tij pér té
dhéné sakté dhe né kohén e duhur pérgjigje pér ¢ésht-
jet mé sensitive ndérkohé gé, ka ¢éshtje pér té cilat
pérgjigjja kérkon hulumtimin dhe kohén e vet té disku-
timit. Forumi i CEO-ve, pér nga veté natyra e pérfaqé-
sisé qé ka, sjell né gendér té diskutimeve problematika
g€ sot biznezi i madh has né treg dhe né marrédhéniet
me institucionet. Kéto ¢é&shtje, Dhoma Amerikane i ka
béré té njohur né njé letér zyrtare pér Ministrin e Finan-
cave duke pritur pérgjigjet e tij pér to.

P> Ado té keté edhe pér sektorét e tjeré té
ekonomisé njé strategji t& ngjashme si pér sektorin
e fasonéve?

P> Ado té rishikojé geveria taksat pér transportin pasi
e ka béré tepér té shtrenjté koston e transportit
ndérkombétar té& mallrave?

P> Aka njé strategji té qarté pér tre vjecarin e
ardhshém qeveria pér té luftuar informalitetin?

P> Do té keté njé zgjidhje pér koncencionarét e
makinave dhe pér disiplinimin e kétij tregu?

P> Ado té merren masa pér té luftuar konkurrencén
e pandershme né tregun e cigareve né Shqipéri?
A paguhet akcizé dhe taksohet nga autoritetet
geveritare vetém njé sasi e kufizuar e duhanit,
duke zhvilluar konkurrencén e pandershme?

P> Vendimi i Késhillit t& Ministrave Nr. 725, daté
2000/12/23 “Pér regjimin e tranzitit t& duhanit
dhe té cigareve”. Ky vendim ka vendosur njé tarifé
tranziti prej 10 USD pér ¢do cigarettes master
case gé udhéton pérmes Shqipérisé. Kjo éshté
tarifa mé e larté né rajon dhe madje edhe né
Evropé.

P> Propozimi yné &shté shfuqizimi i kétij vendimi. Kjo
do té krijojé mundésiné pér kompanité e duhanit
pér té pérdorur Portin e Durrésit, pér té kaluar
produktet e tyre né Kosové dhe Mal t& Zi, me
efekte anésore pozitive pér ekonominé shqiptare.

P> Nése pagesat e borxhit nuk rimbursohen brenda
30 ditéve a do té marré né konsideraté geveria
njohjen e kamatvonesave?

P> A jané duke u hartuar projektligjet si ai i TVSH-
sé apo i tatim fitimit né té njgjtén frymé me
marréveshjet e asociim-stabilizimit?

AmCham Lajme
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Am(Cham holds Business Forum on fiscal burden and new developments at the Administrative Court

FISCAL
BURDEN

Mapping out the
cities that pay
higher taxes

organized a Business Forum to provide :
information on the real fiscal burden :

The AmCham Tax and Legal Committee : ‘

businesses face in different regions of Albania.

The forum focused on a study by ALTAX, which
was presented by EduartGjokutuaj. It sheds light on
the current level of fiscal burden for businesses in
Albania, concluding that businesses pay less today
than a year ago, while there are districts which carry a
greater weight than others in how much tax they pay.
However, in relation to its neighbors, Albania seems
to be the country with the lowest level of taxes. The
low burden did not help it have a higher foreign di-
rect investment (FDI) level than the neighbors, how-
ever, the study found.

In an analysis of the tax burden, calculating all tax
rates together, the highest tax burden is in Romania,
Greece and Croatia. Kosovo, Macedonia, Albania
and Bulgaria have lower burdens. The study shows
that the average tax burden for the Balkans in 2012
was 30.3 percent of GDP. In 2013, the tax burden
was 30 percent, a decrease of 0.28 percentage points.
In absolute terms, the tax burden in the Balkans in
2012 was 143.8 billion euros, while in Albania it was
2.1 billion euros. In 2013, it was 144.9 billion euros in
the region and 2 billion euros in Albania.

The countries with some of the highest tax bur-
den in the Balkans -- Greece, Bosnia, Montenegro
and Serbia -- constitute 50.4 percent of the domestic
production of the Balkans.

“When we analyze the effect of the tax burden
from the perspective of net investment statistics in
percentage of domestic production for the years

2009-2013, it shows that countries with higher FDI
do not have the same tendency in terms of tax bur-
den,” Mr. Gjokutaj said, adding there appears to be
no correlation between low fiscal burden and high
FDIL

Albania has a net FDI of 10 percent of GDP, for
example, even though it has among the lowest tax
burdens, 21.5 percent of GDP. Meanwhile, Monte-
negro has net FDI 14.1 percent of GDP, the highest
in the Balkans, but the tax burden is also high at 34.3
percent of GDP, the study shows.

ALTAX’s study also included a geographical map
of the counties (qarqe) that pay less and more in Al-
bania. Fier, Elbasan and Berat appear to have the low-
est fiscal burden, while those who have to pick up the
largest slice of the tax pie are in Tirana and Durres.

Based on taxes and fees paid in 2012 and 2013 and
the regional domestic product for each of these years,
the report shows that the tax burden is lower in Fier
County at 7 percent. Elbasan came second with 7.4
percent, while Berat was third at 7.5 percent.

The six counties and their municipalities with low-
er tax burdens are geographical spread in the south-
ern, central, northeastern and western regions.

Based on taxes and fees paid in 2012 and 2013 and
the regional domestic product for each of these years,
the report also shows that the tax burden is highest
in Tirana County with 42.3 percent. It is followed by
Durres at 19.9 percent and Vlora at 15.4 percent.
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AmCham, Forum Biznesi mbi Barrén Fiskale dhe risité e Giykatés Administrative

-3

b

Amerikane e

homa Tregtisé,

Komiteti i Taksave dhe i Ligjeve i ka

mundésuar anétaréve té tij népérm-

jet aktivitetit Forum Biznesi, informacion mbi

barrén reale fiskale qé paguajné bizneset né

té gjitha rrethet dhe raportin fiskal me fqinjét.
Studimi i Altax-it i sjellé nga Eduart Gjokutaj ho-
dhi drité mbi nivelin aktual té barrés fiskale pér bi-
zneset n€ Shqipéri, duke arritur né pérfundimin se sot
bizneset paguajné mé pak se njé vit mé paré ndérkohé
qé, ka rrethe té cilat mbajné njé peshé mé té madhe
se t€ tjerat né pagimin e taksave. Gjithsesi, né raport
me fqinjét duket se Shqipéria éshté vendi me nivel
mé té ulét té taksave, por kjo nuk e ka ndihmuar qé
té€ keté njé nivel t€ Investimeve té Huaja Direkte té
larté si fqinjét. N&é njé analizé té barrés tatimore duke
llogaritur té gjitha normat tatimore sé bashku, barrén
mé t€ larté tatimore e mbajné Rumania, Greqia, Kro-
acia. Barrén mé t€ ulét e mbajné Kosova, Magedonia,
Shqipéria, Mali i Zi dhe Bullgaria. Késhtu, sipas té
njéjtit studim, barra tatimore né rajonin e Ballkanit
né vitin 2012 éshté mesatarisht sa 30.3 pér qind e
Prodhimit té Brendshém Bruto. Né vitin 2013, barra
tatimore &shté 30 pér gind, me ulje té barrés tatimore
me 0.28 piké pér qind. Né vleré absolute, barra tati-
more ¢ Ballkanit né vitin 2012 ishte 143.8 miliard
Euro ndérkohé qé, né Shqipéri ka qené 2.1 miliard
Euro, kurse né vitin 2013 ishte 144.9 miliard Euro

BARRA
FISKALE

harta e qyteteve
qé paguajné me
shumé dhe mé pak

ndékohé qé€, Shqipéria e kishte 2 miliard Euro. Ven-
det me barrén mé té larté tatimore né Ballkan (Greqi,
Bosnjé, Mali i Zi, Serbi) pérbéjné 50.4% té prodhimit
té brendshém té Ballkanit.

“Kur analizojmé efektin e barrés tatimore sipas
kéndvéshtrimit té statistikave t€ investimeve neto né
pérqgindje té prodhimit té brendshém pér vitet 2009-
2013, vérehet se vendet me ITHD mé té larté nuk kané
té njéjtén tendencé me barrén tatimore® — tha z. Gjo-
kutaj gjaté fjalés sé tij. Késhtu, ai i éshté referuar teor-
is€ sé tij mbéshtetur né shembullin se Shqipéria ka njé
hyrije t&¢ IHD-sé neto (10% té PBB) ndér mé té lartat
edhe pse ka barré tatimore ndér mé té ulétat (21.5%
té PBB). Ndérkaq, Mali i Zi ka IHD neto (14.1% té
PBB) mé té lartén né Ballkan, por edhe me njé barré
tatimore ndér mé té lartat (34.3% té PBB). Studimi i
ALTAX-it ka konfiguruar dhe hartén gjeografike té
rretheve q€ paguajné mé pak dhe mé shumé né Shq-
ipéri. Duket se té “privilegjuar ““ jané Fieri dhe Berati,
ndérsa ata q€ paguajné fetén mé t€ madhe né tortén e
taksave jané Tirana dhe Durrési.

Nga raporti midis tatimeve dhe taksave té paguara
né vitin 2012 dhe 2013 me prodhimin e brendshém
rajonal pér secilin nga kéto vite, raporti tregon se bar-
ra tatimore mé e ulét éshté né qarkun e Fierit me 7%.
Né vend té dyté éshté qarku 1 Elbasanit me 7.4% dhe
né vend té treté qarku i Beratit me 7.5%. Té€ 6 qar-
qet dhe bashkité e tyre me barrén tatimore mé té ulét
jané me pérhapje gjeografike né jug, né Shqipériné e
mesme, verilindje dhe peréndim. Nga raporti midis
tatimeve dhe taksave té paguara né vitin 2012 dhe
2013 me prodhimin e brendshém rajonal pér secilin
nga kéto vite, vérehet se barra tatimore mé e larté
éshté né qarkun e Tiranés me 42.3%. Pas kétij qarku,
barrén mé té larté e mban qarku i Durrésit me 19.9%
dhe mé pas qarku i Vlorés me 15.4%.
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How to calculate Tax Freedom Day
The ALTAXstudy was presented to members dur-
ing theAmCham Tax and Legal Committeeand part
of the meeting was introducing the concept of Tax
Freedom Day. According to Mr. Gjokutaj calculating
this day is important to draw attention to fiscal policy
and economic modeling through analysis and presen-
tation of the distribution of the tax burden.
“Calculating Tax Freedom Day is an opportunity
to more rationally combine impact and the role of
government programs in the distribution of invest-
ment and preparation of conditions for investors,”
Mr.Gjokutaj told AmCham members at the meeting;
Referring to his calculations, it appears that March
19 was the official 2014 Tax Freedom Day in Albania.
Tax Freedom Day is the first day of the year in
which a nation as a whole has theoretically earned
enough income to fund its annual tax burden. The
date is calculated based on the comparison of tax
revenue for the fiscal year with gross domestic prod-
uct. Total tax revenue is calculated as a percentage of
GDP. The resulting ratio is multiplied by the number
of days of the year (365). The resulting number is
counted as days starting from January 1. The number
of days, divided by days of each following month,
to the day that the number is completed, according
to the corresponding month, leads to the final day
-- which is the official Tax Freedom Day of the year.

What businesses should know about

Administrative Courts

The recent Business Forum organized by AmCha-
malso focused another important element in the cur-
rent business climate -- the Administrative Court and
its function in solving legal problems that businesses
encounter. Committee Chairwoman ArdjanaShehi
and Permanent Member VangjelKosta presented the
latest news from the Administrative Court and the
benefits that it brings to the business community. Ms.
Shehi emphasized the fact that the law on the func-
tioning of the Administrative Court has two main pil-
lars -- setting up a special administrative jurisdiction
and specific procedures for adjudicating administra-
tive issues.

“The law provides for administrative courts of
first instance, an administrative court of appeal and
anAdministrative Supreme Court -- all forming the
administrative court system in Albania,” Ms. Shehi
said during her presentation. The presentation told
members that the law provides specific procedures
that are different from what a normal court would
use. To point the differences, Ms. Shehi referred to
the example of the appeals against an assessment
notice when faced with regional tax offices, customs
revaluations, administrative acts concerning licenses
for various activities, etc., which must be presented to
the competent administrative court.

STISE N 3 e
[HnALA AMERIEANE ETREGT

THE NEW ELEMENTS BROUGHT BY
ADMINISTRATIVE COURTS LAW

P The law provides that the administrative
adjudication procedures should be quicker and
be more helpful to business;

P> A number of administrative litigation subjects
will only have a one-instance administrative
trial;

P Sets specific deadlines for transferring files
from one instance to another instance in the
trial and adjudication of cases;

P A court case cannot be dismissed due to
absence of the parties in the court session;

P In most cases, the courts of first instance take a
decision with a single judge;

P Animportant detail set in the law is that
theburden of proof fallson state entities involved
in the trial;

P Parties in the process have the right to use “a
support expert” who can participate in the trial
as a witness;

P If the administrative act is not clear on the right
time for an indictment, the deadline for filing a
suit is 1 (one) year;

P The fee for executing a court decision is not
prepaid by the creditor, and the court has an
active role in the whole execution phase of the
decision;

v

New procedural rules;

P Transitional provisions are specific in relation to
the transfer of files under consideration.
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Dita e Lirisé Fiskale, si ta llogarisim

Studimi i ALTAX-it i béré publik gjaté takimit té
Komitetit té Taksave dhe Ligjeve né Dhomén Amerikane
ka ndalur dhe né konceptin e Dités sé Lirisé Fiskale. Sipas
z. Gjokutaj, éshté e réndésishme llogaritja e késaj dite si njé
tregues pér té térhequr vémendjen e politikés fiskale dhe
modelimit té ekonomisé népérmjet analizimit dhe paraq-
itjes sé shpérndarjes s€ barrés tatimore.

“Llogaritja e Dités sé¢ Lirisé Fiskale éshté njé mundési
pér té ndérthurur né ményré mé racionale ndikimin e rolit
té programeve té geverisé né shpérndarjen e investimeve
dhe pérgatitjen e kushteve pér investitorét.” — u shpreh z.
Eduart Gjokutaj gjaté takimit. Késhtu, duke iu referuar
llogaritjeve, data 19 mars ishte dita e lirisé fiskale pér 2014-
én né Shqipéri.

Dita e Lirisé Fiskale llogaritet né bazé té krahasimit té té
ardhurave tatimore pér vitin fiskal me produktin e brend-
shém bruto. Totali i té€ ardhurave tatimore llogaritet si njé
pérgindje ndaj PBB-sé. Raporti qé rezulton shumézohet
me numrin e diteve té vitit (365). Numri g€ rezulton lloga-
ritet si dité€ t€ muajve duke filluar nga 1 janari. Numri i
ditéve té ndaré, sipas ditéve t€ ¢do muaji vijues ndalon deri
né ditén qé plotésohet sipas muajit g€ i pérkon. Ajo dité qé
llogaritja ndalon konsiderohet si Dita e Lirisé Fiskale.

Gjykata Administative, ¢faré duhet
té dijé biznesi

Forumi i Biznesit i organizuar nga Dhoma Ameti-
kane ka patur njé tjetér element t€ réndésishém né infor-
macionin g€ i ka sjellé anétaréve. Gjykata Administrative
dhe funksioni i saj né zgjidhjen e problemeve ligjore qé
bizneset hasin gjaté rrugés sé tyre, ka pérbéré njé pjesé té
réndésishme té takimit. T¢€ rejat nga Gjykata Administative
dhe benefitet g€ sjell ajo pér biznesin, i kané prezantuar
né diskutimet e tyre kryetarja e Komitetit t€ Taksave dhe
Ligjeve znj. Ardjana Shehi dhe anétari grupit permanent té
kétij Komiteti, z. Vangjel Kosta .

Késhtu, gjaté fjalés sé saj znj. Shehi ka theksuar faktin
se ligji pér funksionimin e Gjykatés Administrative ka dy
shtylla kryesore, organizimi i veganté i juridiksionit admin-
istrativ dhe procedura té vecanta pér gjykimin e ¢éshtjeve
administrative.

“Ligji parashikon pér gjykatat administrative t€ shkallés
s€ paté, gjykatén administrative t€ apelit, dhe kolegjin ad-
ministrativ t€ Gjykatés sé Larté, té cilét formojné sistemin
e gjykatés administrative né Shqipéri” — tha gjaté fjlaés sé
saj znj. Shehi.

Késhtu, anétaréve i éshté béré prezent gjaté diskutimit
se ligji parashikon procedura té veganta nga ato qé pérdor
gjykata e zakonshme. Késhtu znj. Shehi i éshté referuar
shembullit té padisé kundér njoftim vlerésimeve tatimore
té zyrave rajonale tatimore, tivlerésimet doganore, aktet
administrative né lidhje me licencat pér veprimtari té ndry-
shme, etj. té cilat duhet té paraqiten né gjykatén adminis-
trative kompetente.

&
ADVANTAGE

RISITE E LIGJIT PER GJYKATAT
ADMINISTRATIVE
| 2

Ligji parashikon se procedurat e gjykimit
administrativ duhet té jené mé té shpejta dhe mé
né ndihmé té biznesit:

Njé numeér i ¢éshtjeve gjyqésore administrative jané
objekt i gjykimit me njé shkallg;

Ka afate té veganta té pércaktuara pér transferimin
e dosjeve gjygésore nga njé shkallé né njé shkallé
tjetér gjykimi dhe pér gjykimin e ¢éshtjeve;

Géshtja gjygésore nuk pushohet pér shkak té
mospranisé sé paléve né seancé gjyqésore;

Né shumicén e rasteve gjykatat e shkallés sé paré
marrin vendim me njé gjyqtar té vetém.

Njé hollési e réndésishme e sjellé nga Ligji éshté
g€ organet e administratés publike kané barrén e
provés.

Palét né proces kané té drejtén qé té pérfitojné
nga pérdorimi i “ekspertit té paléve” té cilét
marrin pjesé né procesin gjygésor né cilésiné e
déshmitarit.

Nése akti administrativ nuk tregon qgarté pér té
drejtén dhe afatin e padiség, afati i ngritjes sé padisé
éshté 1 (njé) vit.

Tarifa pér vénien né ekzekutim té vendimit gjyqésor
nuk parapaguhet nga kreditori, dhe gjykata ka rol
aktiv gjaté gjithé fazés sé ekzekutimit t& vendimit.

Rregulla té reja procedurale.

Dispozitat tranzitore jané té veganta né lidhje me
transferimin e dosjeve né gjykim.

AmCham Lajme
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AmCham businesses and experts meet fo discuss new VAT draft law

Changes and benefits of
new law presented

he new Value Added Tax draft law comes up

I with several changes and improvements that

will affect businesses. These changes were
explained at a Business Forum the American Cham-
ber of Commerce in Albania held with the participa-

tion of Deputy Finance Minister Ervin Mete and an !

expert on the new law, EnkeledaPipa.

“This is significant work that we think has had positive
effects. Indirect taxes are uniform with those of the EU,
which brings us closer to them. We are trying to make it so
that when the new law takes effect, we will have the legal
base of the European courts, bringing in full substance,
not just making our laws closer to the European ones. Our
intention is to move toward standardization, an approach
that meets business interests,” Mr. Mete said.

Ms. Pipaexplainedin detail the changes that come in
with the new draft law, saying that the goal of the new
provisions is to provide an environment that is convenient
and attractive in terms of legal and fiscal stability -- to lo-
cal businesses and foreign investors -- as well as one that is
based on well-defined rules.

“This law will ensure uniformity in the application of
VAT, unifying the Albanian tax system with that of Euro-
pean Union member states as well as ensuring fair compe-
tition and equal conditions, eliminating as much as possible
factors that affect these areas,” Ms. Pipa said at the meet-
ing. The meeting focused primarily on the most important
issue on many businesses’ agenda -- the reimbursement of
VAT and how the procedure is implemented. The head
of the VIP Business Directorate, MimozaKalia, brought
updated information to the meeting on the latest develop-
ments in the VAT reimbursement process. Ms. Kalia said
that to date 5.7 billion leks from a 5.9-billion-lek fund had
been reimbursed. About 193 million leks remain to be re-
imbursed, as 155 million leks belong to a single company.

Ms. Kalia received many questions about audits and se-
lective enforcement by inspectors. She said it is the focus
of leaders of all tax departments to perform audits on the
basis of legal proceedings and whoever has concerns on
the work of tax inspectors should inform tax managers.
Tax and Legal Committee: What we sought in the
new draft

AmCham Tax and Legal Committee has continuously
provided its input on the new VAT draft law, formatting

any suggestions professionally also on the basis of in-
put received from members of the chamber. To assist in

the process of drafting the new law, during spring time
of 2013, the Committee took into account comments re-
ceived from AmCham members and the members of the
Committee and prepared a letter with comments on the
draft law on VAT. The relevant suggestions were sent to
the Ministry of Finance at the end of March 2013.

Ms. Ardjana Shehi (Kalo), Head of the TLC, presented
most of these comments at the Business Forum which
was organized with the presence of Deputy Finance Min-
ister Mete, such summarized in a comparative table stating
the main suggestions made by AmCham in March 2013
and the ones that are already considered and included or
not in the new VAT draft law. Results show that most of
AmCham’s suggestions were considered as relevant and
considered as solutions. However, the Committee believes
that the latest version of the draft law circulated by the
Ministry of Finance in early 2014 needs further improve-
ment, some additions and some corrections related to leg-
islative technique. Tax and Legal Committee will submit in
writing to the Ministry of Finance suggestions aiming to
further improve the draft law on VAT in the best interests
of AmCham members.

Improvements in the new VAT draft law

26

AmCham News



Projekdligjiiri

i TVSH-s& mbledh bizneset dhe ekspertét né Dhomén Amerikane

Ja té gjitha ndryshimet dhe
pérfitimet qe vijné nga ligji i ri

rojektligji i ri i TVSH-s&é me té gjitha :
ndryshimet qé ai ka pésuar dhe pér-
mirésime qé sjell né aktivitetin e bizne-
sit, jané shpjeguar gjaté njé Forumi Biznesi té
Dhomés Amerikane té Tregtisé nga Zévendés-
ministri i Financave, z. Ervin Mete dhe ekspertja !
- t&é TVSH-sé pér transaksionet midis bizneseve né Shq-
ipéri dhe atyre té vendosura né ¢donjérin vend anétar

e kétij ligji, znj.Enkeleda Pipa.

“Eshté njé puné e konsiderueshme gé ne vleréso-
jmé e qé ka dhéné efekte pozitive. Tatimet indirekte
jané uniforme me ato t€ BE-s€, cka na sjell mé afér
tyre. Po pérpiqemi qé kur ligji té hyjé né fuqi, té kemi
edhe jurisprudencén e gjykatés evropiane, duke sjellé
njé substancé jo thjesht té njé pérafrimi né formé té
s¢ drejtés evropiane. Synimi yné éshté té shkojmé dre-
jt standardizimit, duke ballafaquar két€ qasje edhe me
interesat e biznesit”- tha z. Mete.

Sipas znj. Pipa, e cila ka shpjeguar né detaje ndry-
shimet e ligjit té ri, synohet qé me pércaktimet e tij, t&
ofrojé njé mjedis t€ pérshtatshém dhe térheqés, qén-
drueshméri ligjore dhe fiskale, siguri si pér biznesin
vendas dhe investitorét e huaj, me rregulla té mirépér-
caktuara.

“Ky ligj do t& sigurojé njétrajtshméri né aplikimin

e TVSH-sé, duke e unifikuar késhtu sistemin e tak-
simit shqiptar me até té shteteve anétare t& Bashkimit
Evropian si dhe konkurencé té drejté dhe kushte té
barabarta, duke eleminuar sa éshté e mundur faktorét
qé cénojné kéto kushte” — u shpreh znj. Enkeleda
Pipa gjaté takimit.

Takimi ka patur si njé shtyllé t€ réndésishme té
saj edhe céshtjen e rimbursimit t€ TVSH-sé¢ dhe
ecuriné e késaj procedure. Drejtoresha e Drejtorisé
pér Bizneset VIP, znj. Mimoza Kalia, ka sjellé njé in-
formacion té pérditésuar mbi zhvillimet e fundit té
rimbursimit t€ TVSH-sé. Sipas znj. Kalia, deri mé
sot jané shpérndaré 5.7 miliard leké nga 5.9 miliard
leké qé ka qené fondi pér rimbursime. Mbeten pér t'u
shpérndaré edhe 193 milion leké, pasi diferenca prej
155 milion leké i takon vetém njé subjekti. Gjaté ta-
kimit, z. Kalia ka marré mjaft pyetje né lidhje me kon-
trollet selektive dhe zbatimin e ligjit nga ana e inspe-
ktoréve. Sipas znj. Kalia éshté né fokusin e drejtuesve
té té gjitha drejtorive tatimore té kryejné kontrolle
mbi bazén e procedurés ligjore dhe kushdo qé do té
keté njé shqetésim nga ana e inspektoréve tatimoré
duhet té informojé menjéheré drejtuesit e tatimeve.
Pémirésimet né projektligjin pér TVSH-né

Njé sistem taksimi g€ eleminon taksimin e dyfishté

té BE-s€ (parimi destinacionit) ndryshon imazhin e
administratés tatimore pér t'i shérbyer me dinjitet
¢do tatimpaguesi t€ vogél apo t€ madh, vendas apo
té huaj, népérmjet rritjes s€ kapaciteteve dhe cilésisé;
ndryshon ményrén e té€ tatuarit nga ajo me ané t€ njé
ligji t€ ndryshuar mé shumé se 30 heré€, nga ményra e
té tatuarit me udhézime, urdhéra pér shkak té hapé-
sitave/mungesés sé parashikimeve ligjore, né njé ligj
gjithépérfshirés, qé paraqet qéndrueshméri e siguri
pér biznesin. Redukton kostot e biznesit pér fushatat
e publicitetit dhe promocionit, pasi me kété projek-
tligj nuk kufizohet e drejta pér t&€ zbritur TVSH-né e
paguar né blerje nga biznesi pér artikujt promociona-
le dhe publicitare t€ nevojshém pér t€ nxitur dhe zh-
villuar biznesin, ndryshe nga kufizimet e ligjit aktual.
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The draft law sets a system of taxation that
eliminates double taxation of VAT on transac-
tions between businesses in Albania and those
located in an EU member country (the destina-
tion principle). It changes the image of the tax
administration, so it can serve with dignity every
taxpayer, small and large, domestic and foreign,
by increasing capacity and quality. It changes the
way the tax system works -- taking it from an old
law that has been changed more than 30 times
and regulated with instructions and orders due to
lack of full legal provisions -- to a new law that is
comprehensive and offers durability and security
for businesses. It also reduces business costs for
publicity and promotion campaigns, as this new
draft law does not restrict the right to deduct VAT
paid on purchases by business for promotional
items and advertising that is needed to promote
and develop the business, unlike the current law.
Tax and Legal Committee: What we
sought in the new draft

AmCham Tax and Legal Committee has con-
tinuously provided its input on the new VAT
draft law, formatting any suggestions profes-
sionally also on the basis of input received from
members of the chamber. To assist in the pro-

cess of drafting the new law, during spring time
of 2013, the Committee took into account com-
ments received from AmCham members and
the members of the Committee and prepared a
letter with comments on the draft law on VAT.
The relevant suggestions were sent to the Min-
istry of Finance at the end of March 2013. Ms.
Ardjana Shehi (Kalo), Head of the TLC, pre-
sented most of these comments at the Business
Forum which was organized with the presence
of Deputy Finance Minister Mete, such sum-
marized in a comparative table stating the main
suggestions made by AmCham in March 2013
and the ones that are already considered and in-
cluded or not in the new VAT draft law. Results
show that most of AmCham’s suggestions were
considered as relevant and considered as solu-
tions. However, the Committee believes that the
latest version of the draft law circulated by the
Ministry of Finance in eatly 2014 needs further
improvement, some additions and some correc-
tions related to legislative technique.

Tax and Legal Committee will submit in writ-
ing to the Ministry of Finance suggestions aim-
ing to further improve the draft law on VAT in
the best interests of AmCham memberts.

AmCham comparable table of suggestions
made in the draft VAT law

Regarding foreign residents, it was requested that the tax repre-
sentative in Albania is registered only in the cases that a reverse
charge mechanism cannot be used.
Suggestion has been included in the new draft law.

VAT crediting regarding VAT exempt services related to research
and development phases in the hydrocarbon industry is recog-
nized.
Request has not been taken into account; these services are VAT
taxable under the new draft VAT law.

Grants received by NGOs should not be considered as payment
towards service supplied by NGOs.
It has not been included explicitly.

The issue of the application of VAT on goods which can no longer
be used should be resolved.
Formulation of relevant provisions leads to think that this issue
is solved.

VAT on supply of intangible assets.
It is already included in the draft law.

Improvements to provisions concerning the transfer of the busi-
ness, particularly with respect to the right of the buyer of the
business entity to be reimbursed for the VAT of the respective seller.
It has been included, but the relevant wording must be improved.

VAT issue concerning the export of services.
It has been taken into account, but there is room for reformu-
lation of related provisions .

Taxpayer'’s right to apply VAT to a VAT exempt sypply of service.

Relevant provisions of the draft law provide that VAT exempt
services should be supplied as such except when the Ministry
of Finance has authorized otherwise.

The use and modalities of usage of the electronic invoice should
be expressly provided
It has been taken into account.

'I Regarding the reimbursement, solutions must be found for any
of the problems faced by the taxpayers and identified in the

daily practice.

The same provisions have been kept as the relevant existing

legal provisions.

Other suggestions of a general character

'I The draft VAT law must be drafted in compliance with the rel-
evant EU Directive and the relevant related amendments

In general, this suggestion has been taken into account, but there

are deviations from the directive for the VAT exempted services.

1 The law must clearly define the items where the Minister of
Finance can intervene through an instruction.

Request has generally been respected. The comparison with the

to-be-drafted instruction of the Minister of Finance will dem-

onstrate the implementation of the relevant constitutional rule.

1 The law must enter into force 6 (six) months after its pub-
lication in the Official Gazette; within 3 (three) months from
the date of publication of the law, the Minister of Finance issues
the instruction which will be effective on the same date with the
relevant law.
The relevant article of the draft VAT law provides for the ef-
fectiveness of the law 6 (six) months after publication in the
Official Gazette. There are no deadlines for the effectiveness of
relevant instruction of Minister of Finance .

1 4For issues not covered by the law itself, there should be a
direct reference to the relevant EU directive, accepting it as

a source of law.

It has not been taken into account.
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DHOMA AMERIKA NE

Tabela me sugjerimet e AmCham dhe

E TREGTISE NE SHC

pérfshirja e tyre né projektligj

Per residentin e huaj te kerkohet regjistrimi i pérfagésuesit tati-
mor ne Shqiperi vetem ne rastet kur nuk mund te kryhet autofa-

turimi.

Eshte marre parasysh

Komiteti i Taksave dhe i Ligjeve, ja ¢faré kemi kérkuar
nga projektligji

Komiteti 1 Taksave dhe 1 Ligjeve ka dhéné kontributin e vet mbi
Ligjin pér TVSH-né dhe ka formatuar né ményré profesionale té
gjitha kérkesat qé€ kané ardhur nga anétarét ¢ Dhomés pér kété
projektligj. Pér té ndihmuar né procesin e hartimit té kétij ligji, né
pranverén e vitit 2013, KTL-ja mori parasysh komentet e ardhura
nga anétarét e AmCham-it dhe nga anétarét e veté KTL-sé, dhe
pérgatiti njé letér me komente mbi projektligjiin mbi TVSH dhe
me sygjerimet perkatese e cila iu dergua Ministrise se Financave
ne fund te Marsit 2013.

Té gjitha kéto komente u prezantuan nga kryetarja e Komitetit
té Taksave dhe Ligjeve znj. Ardjana Shehi, edhe né Forum Biznesin
e organizuar me zv. Ministrin e Financave z.Mete t€ pérmbled-
hura né njé tabele krahasuese e cila paraqiti ne menyre te dukshme
se cilat nga sygjerimet kryesore te bera nga AmCham ne Mars te
vitit 2013 dhe cilat prej tyre jane konsideruar né versionin me te
fundit te projekt-ligjit per TVSH. Rezultatet tregojne se shumica e
sygjerimeve te AmCham jane konsideruar dhe problemet perkatese
kane gjetur zgjidhje. Megjithate, versioni me i fundit i projekt-ligjit 1
qarkulluar nga Ministria e Financave ne fillim te vitit 2014 ka nevoje
per permiresime, disa plotesime dhe retushime edhe te karakterit te
teknikes legjislative. KTL do te paraqgese ne Ministrine e Financave
sygjerimet me shkrim duke synuar permiresimin e metejshem te
projekt-ligjit ne interes te anetareve te AmCham.

sherbimet e perjashtuara te furnizohen si te tilla me perjashtim
te rasteve kur Ministria e Financave ka lejuar ndryshe.

Te percaktohet shprehimisht pérdorimi dhe modalitetet e pérdor-
imit té faturés elektronike
Eshte marre parasysh

1 OP’ér rimbursimin té kurohen problemet gé jané hasur deri tani
dhe ge jané identifikuar nga praktika

Te njihet kreditimi i TVSH per gellime te sherbimeve te perjash-
tuara qé lidhen me fazat e kérkimit dhe zhvillimit té industrisé
hidrokarbure.
Nuk eshte marre parasysh; keto sherbime jane parashikuar si
te tatueshme

Grantet e marra nga OJF-te te moskonsiderohen si pagesa kun-
drejt ofrimit té shérbimit nga OJF-te.
Nuk eshte perfshire ne menyre te shprehur

Te zgjidhet problemi né lidhje me TVSH per mallrat e nxjerra
jashté pérdorimit.
Formulimi i dispozitave perkatese nenkupton zgjidhjen e prob-
lemit

TVSH mbi furnizimin e aseteve té patrupézuara. Eshte marre

parasysh

Pérmirésimi i dispozitave né lidhje me transferimin e biznesit,
vecanerisht ne lidhje me te drejten e blerésit te veprimtarisé eko-
nomike pér té rimbursuar TVSH e shitésit perkates.
Eshte marre parasysh por duhet riformuluar

Géshtja e TVSH né lidhje me eksportin e shérbimeve.
Eshte marre parasysh; ka vend per riformulime

E drejta e tatimpaguesit pér té ofruar me TVSH njé shérbim té
pérjashtuar.
Dispozita perkatese e projekt-ligjit parashikon se ka detyrim qe

Jane mbajtuar te njejtat dispozita si ne dispozitat perkatese ne
fugi.

Sugjerime té tjera me karakter té
pérgjithshém

1 1 Ligji té hartohet né pérputhje me Direktivén pérkatése té BE
dhe ndryshimet perkatese

Pergjithesisht eshte marre parasysh; kemi shmangie nga Direk-

tiva per sherbimet e perjashtuara

1 Ligji t& mirépércaktojé pikat ku mund té ndérhyhet me ud-
hézim nga Ministri i Financave.

Pérgjithésisht éshté respektuar; krahasimi me udhezimin per-

kates te Ministrit do te tregoje respektimin e rregullit perkates

kushtetues

1 3Ligji té hyjé né fugi 6 muaj pas botimit né Fletoren Zyrtare;
brenda 3 muajve nga data e botimit té ligjit Ministri nxjerr ud-

hézimin dhe udhézimi hyn né fugi bashké me ligjin.

Neni perkates i projekt ligjit parashikon per hyrjen ne fugi te

ligjit gjashte muaj pas botimit ne fletoren zyrtare. Nuk ka afate

per miratimin e udhezimit perkates.

1 Pér ¢éshtje t& pambuluara nga vete ligji t& béhet drejtpérdre-
jté referencé né direktivén pérkatése té BE duke e pranuar si

burim i se drejtes.

Nuk eshte marre parasysh
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Activities that are VAT exempt

» Certain activities are exempted from VAT under
the new law, such as activities of general interest
(i.e. the public postal service, health service and
medicine, supplies from NGOs for cultural purposes,
sporting, religious, childcare, youth, elderly, educa-
tion services, etc).

» Exemptions from VAT on goods and services also
cover insurance, financial services, postage, gam-
bling, buildings, land, renting, etc.

» Insurance and reinsurance of any kind will be ex-
empt from VAT under the new draft law.

» There will be a zero VAT applied to supplies for
exports of goods and services that are aimed for
international export and those similar to exports
--supplies for international organizations, diplomats,
NATO representatives, etc.

»  With the existing law, for those goods on which VAT
has been paid once and not credited, it is paid again
when the goods are sold.

» The new law introduces for the first time treating as
export supplies goods intended to be transported in
the personal luggage of travelers.

» There will also no longer be limits on the right to
claim VAT credit for supplies received from subcon-
tractors of the shoe and apparel manufacturers.

» VAT will be reimbursed and be creditable within 30
days for exporters.

» There will be benefitsfor deducting (crediting) of the
VAT in hydrocarbon operations, as long as they will
no longer be treated as unfairly exempt from VAT
credit.

» There will be the right to VAT credit on expenses to-
ward electronic and print media, and advertising --
treated as taxable for commercial purposes regard-
less of who does it (media or not), thus balancing
the market.

Cilat jané veprimtarité e pérjashtuara nga

TVSH-ja?

» Pérjashtim nga TVSH-ja i veprimtarive né interes
té pérgjithshém (si shérbimi postar publik; shérbimi
shéndetésor dhe barnat; furnizime nga OJF pér
géllime kulturore, sportive, fetare, pér kujdesin ndaj
fémijéve, té rinjve, t& moshuarve etj, shérbimi arsi-
mor, etj.

» Pérjashtim nga TVSH-ja pér mallrat dhe shérbimet e
tjera si sigurimet, shérbimet financiare, pullat postare
e té ngjashme, lojrat e fatit, ndértesa, toka, giradhénia
etj.

»  Sigurimi dhe risigurimi i ¢do lloji do té jeté i pérjash-
tuar nga TVSH-ja.

» Furnizime me TVSH zero pér eksporte mallrash
dhe shérbimet ndérkombétare e té ngjashme me
eksportet, furnizimet pér organizatat ndérkombétare,
diplomatét, NATO-n, etj.

» Me ligjin ekzistues, pér kéto mallra pér té cilat TVSH-
ja &shté paguar njéheré dhe nuk &shté kredituar,
paguhet sérish kur kéto mallra shiten.

» Aplikohet pér heré té paré dhe konsiderohet si
eksport furnizimi i mallrave té destinuara pér t'u
transportuar né bagazhin personal té& udhétaréve.

» Nuk kufizohet mé e drejta e kreditimit t&¢ TVSH-sé pér
furnizimet e marra nga nénkontraktorét e fasonéve.

» TVSH do té jeté e kreditueshme dhe e rimbur-
sueshme brenda 30 ditéve pér eksportuesit.

» Pérfitojné té drejtén e zbritjes (kreditimit) t& TVSH-sé
operacionet hidrokarbure, pérsa nuk do té trajohen mé
si té pérjashtuara pa té drejté kreditimi t& TVSH-s&.

» Pérfitojné té drejtén e kreditimit t& TVSH-sé pér
shpenzimet gé kryejné subjektet media elekronike
dhe e shkruar, pérsa reklamat trajtohen si té tat-
ueshme pér géllime tregtare pavarésisht se nga kush
kryhen (media ose jo), duke balancuar késhtu edhe
tregun.
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How language strategy
can help businesses

WHAT IS THE BIG ISSUE THESE DAYS FOR BUSINESSES AND
INTERNATIONAL ORGANISATIONS?

Organisations are losing business and opportunities be-
cause they don't have a language strategy. Organisations
that do have a strategy see a clear business benefit.

How Do WE KNOW? IS THERE ANY RELEVANT RESEARCH?
We have found that only a quarter (27%) of companies
provided language training for their employees. And they
have seen a 45% improvement in export sales! Why?
Because better language skills inspires trust, builds
customer rapport, and enables businesses to respond
effectively to customers’ needs.

SO0 WHAT DO COMPANIES AND ORGANISATIONS NEED TO DO?
You need a proper language management strategy. You
need to adapt your website and social media to different
languages and cultures. You need to recruit staff with
proven language skills. Then record their language skills
and provide tailored language training.

How Do YoU KNOW ALL THIS?

The British Council initiated the ‘Language Rich Europe’
research project which explored language learning
across 18 European countries. The aim was to exchange
good practice, to promote European cooperation in
developing language policies and practices, and to raise
awareness of recommendations of the European Union
and Council of Europe. You can see the full reports and
recommendations at the website www.language-rich.eu

&
ADVANTAGE

WORD ON THE STREET IS THAT THE BRITISH COUNCIL HAS
A NEW GLOBAL ENGLISH TEST CALLED ‘APTIS’. How DOES
APTIS HELP COMPANIES GROW THEIR BUSINESS?

You can use Aptis to filter and evaluate your current
employees. You can do the same for potential employ-
ees by testing their English language skills for recruit-
ment purposes. Also you can identify your employees’
language training needs. We map their test scores to the
Common European Framework Reference for language
levels, so our Aptis test accurately assesses candidates’
ability in all four English skills.

IF You HAD TO SUM UP APTIS IN ONE WORD, WHAT WORD
WOULD YOU CHOOSE?

Flexibility. You can deliver Aptis by computer or by
pen and paper. You can also decide which combination
of skills you want to test - in fact you can choose any
combination of speaking, listening, reading and writ-
ing. You can also decide where you want to conduct the
tests — at computers in your own office, or using pen
and paper-based tests in different venues. We can also
customise the test to include content relevant to your
company and your needs. We can put your branding on
the test. And we deliver test results to you within 24
hours.

How RELIABLE 1S APTIS AS A TEST OF ENGLISH LANGUAGE
APTITUDE?

Very reliable indeed. Aptis has been developed by world
leading experts in English language assessment. They
have based Aptis on the most influential test validation
theory in modern assessment - the socio-cognitive
framework. Aptis is also backed by academic research,
and by the British Council’'s 70+ years of experience as

a world authority in English teaching and assessment
services, and in developing and delivering examinations.

So, APTIS CAN HELP COMPANIES BY ENABLING THEM

70 (1) RECRUIT STAFF WITH THE NECESSARY ENGLISH
LANGUAGE SKILLS, (2) RECORD THESE SKILLS AND (3)
PROVIDE ANALYSIS TO INFORM FURTHER TRAINING RE-
QUIRED. How THEN CAN THE BRITISH COUNCIL SUPPORT
THE ACTUAL ENGLISH LANGUAGE TRAINING PROGRAMMES
OF COMPANIES?

We have a whole range of online materials specially de-
signed for English learners on our LearnEnglish website.
We have skills practice, grammar and vocabulary exer-
cises, English business videos and podcasts, and much
more. We're also developing more and more mobile
applications for English learning - for both Android and
Apple. We also have started up quite successfully B2B
language training programs in Albania and we might be
able to help organisations on that as well

How CAN WE FIND OUT MORE ABOUT APTIS?

You can contact our staff in Albania through the e-mail
address: examsalbania@britishcouncil.org,al or check
out our Aptis webpage: http://www.britishcouncil.org/
aptis

Tony O.Brian

BRITISH CoUuNciL DIRECTOR, WESTERN BALCANS

AmCham Lajme

31



Prof. Mihallaq Qirjo / REC Albania

 CRAFTING CSR STRATEGY

Corporate Social Responsibility brings businesses together at the residence of U.S. Deputy Ambassador Jdie

When businesses convey
the best values in society

discussion on corporate social
Aresp0n51b111ty brought together
business representatives at the
residence of the U.S. Deputy Ambassador
Henry Jardine. They joined an AmCham
initiative to talk about the future of corpo-
rate social responsibility in Albania.
Corporate Social Responsibility, CSR, is now a
familiar term for many companies in Albania that
have made it part of their activity.
However, whereas globally this movement is be-
ing embraced by responsible and innovative busi-

nesses, it seems that in Albania CSR still needs
some promotion.

To that end, US. Deputy Ambassador Jardine
sought the attention of all AmCham members to
promote Corporate Social Responsibility and to be
part of this initiative that brings the best value to
the community in which they operate.

“American embassies encourage this form of di-
alogue which promotes a business value and gives
back benefits to the community,” Mr. Jardine said
at the meeting;

AmCham is already working to establish a com-
mittee on Corporate Social Responsibility inside
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Ambasada
Amerikane e
inkurajon kete
formé té dialogut
tek bizneset, e cila
promovon vlera
dhe jep mbrapsht
né komunitet
penefite” —eéshee
shprehur gjaté takimit
Zévendésambasdori Henri
Zhardin.

érgjegjésia sociale e korpora-

tave, ka mbledhur né rezidencén

e Zévendésambasdorit Amerikan
Henri Zhardin pérfaqésues té komunitetit
té biznesit nga AmCham, té cilét jané bash-
kuar pér té folur pér t&€ ardhmen e késaj ini-
siative né Shqipéri. Pérgjegjésia e korpora-
tave tashmé éshté njé term i njohur dhe pér
shumé kompani né Shqipéri dhe njé profil i
qarté i aktivitetit té tyre.

Ndérsa né boté kjo inisitivé po pérqafohet nga
bizneset e pérgjegjshme dhe novative, duket se
né Shqipéri ka akoma nevojé pér publicitet dhe
nxitje.

Né kété piké, Zévendésambasdori Zhardin, ka
kérkuar vémendjen e té gjithé anétaréve té Am-
Cham-it pér té promovuar Pérgjegjésiné Sociale té
Korporatave dhe pér t'u béré pjesé e késaj inisiative

Pérgjegiésia Sociale e Korporatave mbledh bizneset né rezidencén e Zévendésambasadorit Zhardin

Kur bizneset
péercjellin vlerat
né shogeri

qé sjell vlera né komunitet. “Ambasada Amerikane
e inkurajon kété formé té dialogut tek bizneset,
e cila promovon vlera dhe jep mbrapsht né ko-
munitet benefite” — éshté shprehur gjaté takimit
Zévendésambasdori Henri Zhardin.

Ndérkaq, Dhoma Amerikane éshté duke punuar
pér té patur njé komitet t& Pérgjegjésisé Sociale
té Korporatave, pér té fokusuar né ményré mé
profesionale vémendjen tek kjo ¢éshtje sensitive.
Mark Kroford , Presidenti i Dhomés Amerikane té
Tregtisé duke folur pér punén qé éshté duke béré
Dhoma, ka folur edhe pér angazhimin qé duhet
té kené bankat né kété inisiativé, té cilat mund té
ndigen edhe nga biznese té tjera. “Né Shqipéri
éshté akoma njé koncept pak i njohur, por qé ka
njé réndési t€ vecanté dhe éshté njé aspekt mjaft
1 réndésishém pér zhvillimin e gjithé shoqéris€” —
éshté shprehur Mark Kroford gjaté takimit.

Njé pjesé e réndésishme e takimit i éshté véné né
dispozion pérfagésuesve nga kompani dhe shoqata,
té cilat jané té fokusuar né zhvillimin e Pérgjegjé-
sis€ Sociale té Korporatave. Pérfaqésuesi i REC
Albania ka sjellé njé kéndvéshtrim té organizatés sé
tij, pér ményrén se si mund té ushtrohet Pérgjegjé-
sia Sociale e e Korporatave né Shqipéri mbéshtetur
edhe né shembujt mé té pérparuar té botés sé bi-
znesit.

Pérgjegijésia e korporatave éshté njé ¢éshtje qé
mund té marré emra t€ ndryshém duke filluar nga
filantropia, pérgjegjésia qytetare dhe sociale apo
vullnetarizmi pér t€ ndihmuar. Por né thelb ajo qé

e dallon pérgjegjésiné sociale t€ korporatés éshté
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the chamber to focus more attention to this sensi-

tive issue.

AmCham President Marc Crawford spoke about
the work the chamber is doing in this area and the
engagement that banks should have in this initiative
and which could be followed by other businesses.

“In Albania, the concept is still little known, but
it has a special significance and is a very important
aspect of the development of the whole society,”
Mr. Crawford said during the meeting,

The schedule of the meeting reserved a sig-
nificant amount of time for representatives of
companies and organizations focused on the de-
velopment of Corporate Social Responsibility in
Albania. A representative of REC Albania brought
his organization’s perspective on how businesses
can exercise Corporate Social Responsibility in Al-
bania, supported by some examples from advanced
businesses elsewhere in the world.

Social corporate responsibility is something
that comes in different forms and labels -- rang-
ing from philanthropy, civic responsibility to social
volunteerism and financial assistance. But basically
what distinguishes corporate social responsibility is
to share the best values as a business and to con-
tribute to society through your business to create
value for others.

American
empassies
encourage
this form of
dialogue
which
promaotes
a business
value and
gives back
oenefits

to the

the meeting.

Based on this concept of social responsibility,
REC’s MihallaqQirjo brought some information
on the importance of CSR in the world and the
significant increase in the number of companies
applying CSR in their activities. From 1,400 com-
panies that had reported taking part in CSR initia-
tives in 2010, the number went up to 3,500 in 2012.
The increase shows a rapidly growing awareness,
he said.

Mr. Qirjosaid there are three forms in which
SCR can be expressed -- responsibility through phi-
lanthropy, engineering development of operational
work to have a benefit on the environment and the
transformation of the ecosystem. Companies that
want to have these in their activities actually need a
clear reform strategy for CSR. They should be clear
how to engage the community and how their work
can benefit society, he added.

Other speakers brought their companies’ ex-
periences in the role played by business in society.
The head of Vodafone Albania Foundation spoke
about the hard work that the foundation does to
contribute through Vodafone funds on CSR. The
foundation always has a budget from the company
to enable it to have an impact on society and the
environment and share its best values with the host
society.
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té ndash vlerat e tua si biznes me shoqériné dhe té

kontribuosh qé népérmjet biznesit ténd t€ krijosh
vlera edhe pér té tjerét.

Mbéshtetur né kété koncept té pérgjegjésisé so-
ciale, z. Mihallaq Qirjo ka sjellé njé informacion
mbi réndésiné qé ka maré CSR-i né boté dhe rritjen
e ndjeshme té numrit té kompanive qé aplikojné
teknika t€ CSR-it né aktivitetin e tyre. Késhtu, nga
1400 kompani qé raportohej né 2010-én se kishin
inisiativa t¢ CSR-it, né 2012-én numri i tyre éshté
rritur né 3500, ¢ka tregon njé rritje té€ shpejté té
ndérgjegjésimit té tyre.

Sipas z. Mihallaq Qirjo, jané tre format né
té cilat mund té shprehet pérgjegjésia sociale
e korporatave; népérmjet filantropisé, zhvilli-
meve inxhinierike té punés operacionale, qé té
keté benefit mbi ambjentin dhe transformimit

té ekosistemit. Kompanité qé duan té kené edhe
kété dimension né aktivitetin e tyre, né fakt kané
nevojé pér njé strategji té qarté t& CSR-it. Ato
duhet té kené té qarté ményrén se si duhet té
angazhohen dhe benefitet q¢ mund té sjellin né
shoqéri.

Té tjeré folés sollén eksperiencat e kompanive
té tyre né rolin qé€ luajné népérmjet biznesit té tyre
né shoqéri. Késhtu, drejtuesi i Fondacionit Vo-
dafon Albania foli pér punén e madhe qé bén ky
fondacion i ngritur posagérisht pér té kontribuar
népérmjet fondeve qé Vodafon vé né dispozicion
pér CSR-in. Ky fondacion ka gjithnjé njé buxhet
qé vihet né dispozion pér t'1 mundésuar korporatés
qé té keté ndikimin e vet né shoqgéri dhe né amb-
jent si dhe té ndajé vlerat e produktit qé krijion me

shoqériné.
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Heads of Chambers of Commerce meet with Economy M|n|ster Arben Ahmetu|

Chambers

seek solutions

to improve
operations

ith declining memberships and less fi-

Wnancial support, regional chambers of

commerce are facing a difficult chal-

lenge in their work and want to have a cooperative re-

lation with the government in order to provide input

in economic policies that would help them and their
members across Albania to overcome the crisis.

To that end, representatives of different chambers of
commerce operating across Albania met with Economy
MinisterArbenAhmetaj to discuss some serious problems
they face which affect their future. In a roundtable orga-
nized in collaboration with the Ministry of Economy and
the American Chamber of Commerce in Albania, partici-
pants tried to have constructive discussion on ways of im-
proving and expanding chambers of commerce to come
to the assistance of the business community in the regions
where they are based. NikolinJaka, head of the Tirana
Chamber of Commerce, spoke about the difficulties all re-
gional chambers of commerce are facing to survive after
the law changes meant that registration of businesses in
chambers of commerce became voluntary. Regional cham-
bers of commerce have also not received any of the ser-
vices that the government is supposed to provide to official
business associations in order to maintain a membership
base, and therefore financial support for their development.
Other representatives from Shkodra and Lezha forcefully
raised their opinion that they need to be supported by the
state and the need to have a revision of the functioning
of regional chambers of commerce in order to help them
overcome their current situation. Minister Ahmetajadmit-
ted that the situation is urgent and there is a need to analyze
what can be done about it in a working group that will work
to develop a strategy of cooperation and development for
chambers of commerce and the government.

“It is necessary that a working group be set up by the
Ministry of Economy and representatives from your com-
munity so we can analyze the entire situation of chambers,
looking at all the services they need as well as looking at all
EU projects which can assist you and then develop a plan
of action,” Mr. Ahmetaj said.

During the meeting, representatives of chambers of
commerce agreed to set up a working group composed
of three representatives of chambers of commerce who
will collaborate closely with the Ministry of Economy to
discuss a decision before the start of an official roundtable.

Business complains about debts
and lack of development projects

During the meeting with the heads of the country’s
chambers of commerce, several other issues business faces
were discussed. The debt in unpaid bills that the state owes
to businesses has been a concern, which has received a
promise of solution from the central government, but the
local governments’ debts seem to be without a solution yet.
Minister of Economic Development, Trade and Entrepre-
neurship ArbenAhmetaj said during the meeting that the
government has launched its debt payment process to
business - the amount of which goes to more than 30
million dollars - and is largely leftover from the previous
government.

“This will be a lesson for all governments that they cannot
play political games with the business community,” said
Minister Ahmetaj.

Many of the problems that businesses have are also
being discussed with the National Economic Council by
representatives selected to take part in that lobbying entity.
But some chambers do not have representatives there and
they feel the need to have their voice heard.

So the roundtable also dealt with some major issues that
many businesses have in their local districts -- things like
local governments awarding a project and then failing to
disburse the needed amounts projects, putting businesses
at risk bankruptcy. Although not directly related to his
jurisdiction, Mr. Ahmetaj promised that he will look into it so
the government can find a solution to this problem.
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homat e Tregtis€ né

Shqipéri jané pérballé

njé sfide té véshtiré té
zhvillimit dhe bashképunimit
me qevering, pér t€ marré
pjes€ né politikat e zhvillimit
ekonomik, qé do t’i ndihmonte
ata té kalonin két€ moment té
véshtiré. Pérfaqésues té€ Dho-
mave té Tregtisé, qé vazhdojné
té€ punojné né vend, kané béré
prezente pérpara Ministrit t&
Ekonomisé z. Ahmetaj, prob-
lematikat e rénda qé jané
duke kaluar dhe qé cénojné té
ardhmen e tyre.

Tryeza e rrumbullakét e organizuar né bashképunim
edhe me Ministriné e Ekonomisé dhe Dhomén Amerikane
té Tregtis€, ka tentuar t€ hapé njé diskutim konstruktiv
mbi ményrat se si mund té punojné dhe t€ zhvillohen kéto
Dhoma Tregtie, pér t'i ardhur né ndihmé komunitetit té
biznesit né rrethet ku jané.

Nikolin Jaka, Drejtor i Dhomés sé Tregtisé dhe
Industrisé Tirané, ka folur mbi véshtirésité qé po hasin
né pérgjithési t€ gjitha Dhomat pér té mbijetuar qé prej
momentit kur me ligj u vendos qé regjistrimi t€é jeté
vullnetar. Dhomat e Tregtisé nuk kané marré ndérkaq té
drejtén e shérbimeve qé i ofron qeveria pér biznesin, né
ményré qé t€ ruajné bazén e anétarésimit dhe si rrjedhojé
dhe mbéshtetjen financiare pér zhvillimin e tyre. T¢€ tjeré
pérfagésues nga Shkodra dhe nga Lezha kané ngritur me

Dhomat kérkojné zgjidhje

pér zhvillimin e tyre

&
ADVANTAGE

forcé né diskutimin e tyre nevojén pér t'u mbéshtetur nga
shteti dhe pér té paré njé rishikim té ligjit té funksionimit
té Dhomave té Tregtisé né ményré qé ato t€ ndihmohen
dhe jo té mbyllen. Ministri Ahmetaj duke marré pjesé né
diskutimin me kryetarét e Dhomave, ka pranuar se gjendja
éshté emergjente dhe ka nevojé pér njé skanim té té gjithé
situatés dhe pér njé grup pune gé do té punojé pé té
zhvilluar njé strategji t€ bashképunimit dhe té zhvillimit.

“Eshté e nevojshme qé njé grup pune i ngritur nga
Ministria e Ekonomisé dhe njé pérfagési e juaja té punojé
pér t€ béré njé skanim té té gjithé situatés s¢ Dhomave, njé
skanim té gjithé shérbimeve qé ato kané nevojé si dhe njé
skanim té té gjithé projekteve té BE-sé, q¢ mund t’i vijné
né ndihmé dhe mé pas té hartojné njé plan veprimi” — u
shpreh Ministri i Ekonomisé z. Arben Ahmetaj.

Gjaté takimit, pérfagésuesit e Dhomave té Tregtisé
rané dakord g€ té ngrinin njé grup pune té€ pérbéré nga
tre pérfagésues prej Dhomave té Tregtisé, té cilét do té
bashképunojné ngushté me Ministriné e Ekonomisé, pér té
guar pérpara diskutimin e filluar né tryezén e rrumbullakét.

Biznesi ankohet pér borxhet dhe
mungesén e projekteve té zhvillimit

Gjaté takimit me kryetarét e Dhomave té Tregtisé jané ngri-
tur edhe problematika té tjera gé biznesi has né rrugén e tij.
Borxhi gé shteti i ka biznesit ka gené njé prej tyre ndérkohé
gé, duket se biznesi éshté né borxh edhe me pushtetin lokal
dhe nuk po gjen dot njé zgjidhje.

Ministri i Zhvillimit Ekonomik, Tregtisé dhe Sipérmarrjes, z.
Arben Ahmetaj, ka deklaruar gjaté takimit né lidhje me kéto
problematika se ka nisur pagesa e borxheve té geverisé ndaj
biznesit, shuma e té cilave shkon né mbi 30 min dollaré.
“Ky do té jeté nje mésim pér té gjitha geverité, gé nuk mund
té luajné politikisht me biznesin” - &shté shprehur gjaté ta-
kimit Ministri Ahmetaj. Shumé nga problematikat gé biznesi
ka jané duke u diskutuar né KEK nga pérfagésuesit e zgjed-
hur né kété institucion. Ndérkag, Dhomat e Tregtisé nuk
kané njé pérfagési té tyre, gé té marré pjesé né kéto disku-
time ndékohé gg, ata ndiejné nevojén qé té kené zérin e tyre.
Késhtu, gjaté takimit éshté diskutuar edhe problematika e
madhe gé shumé nga bizneset né rrethe kané me pushtetin
local, g& pasi iu jep projektet nuk disburson shumat duke i
véné né rrezik falimenti. Edhe pse kjo nuk éshté kompe-
tencé e Ministrit t& Ekonmisg, z. Ahmetaj premtoi se do ta
¢ojé kété problem né geveri pér té gjetur njé zgjidhje.
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Ministries still unclear on IPR Strategy

No one collecting the fines
following market inspections

he 2015 Strategy on the Protection of Intellectual Property Rights is still
pending because the government has changed the structure of ministries
and this makes it necessary to adapt the strategy to the new structure, ex-

perts said at an AmCham roundtable on IPR.

On the other hand, the Albanian Copyright Of-
fice at the Ministry of Culture has complained that
it makes market inspections and imposes fines that
nobody collects. In the courts, judges also give dif-
ferent decisions for the same offense.

The Ministry of Economy is going into nego-
tiations to adapt a model of the functioning of the
market provided by the GIZ Project, but the situa-
tion means IPR issues remain unaddressed by the
responsible institutions.

All these issues were discussed in the sched-
uled meeting of the AmCham IPR Committee
Stakeholders’Group. For more than two years, the
group has come together periodically to present an
overview of the current situation of copyright and
intellectual property in the country.

The Stakeholder Group consists of representa-
tives of AmCham and of the cabinetministries and
their dependent institutions that deal directly with
copyright and intellectual property. The agenda of
the meeting was to discuss issues of concern in
order to raise them with higher-level institutions
though the organization of a third IPR conference.

The committee’s new chairwoman, Renatal.e-
kaofBoga& Associates, briefed all the participants
with the committee’s agenda and the work it has
done so far, including meetings with all the relevant
ministries -- the Ministry of Economic Develop-
ment, Trade and Entrepreneurship, the Ministry of
Integration and the Ministry of Culture -- where the
AmCham representatives discussed concerns busi-
nesses face on IPR and the implementation of the
country’s IPR protectionstrategy.

GentiDaci, the newly-elected AmCham vice
president, also attended the meeting, where he
spoke about various problems associated with the
delay in the implementation of the IPR strategy, the
existence of a draft law on copyright which does not
take full consideration to the business community’s
input on the matter, as well as about the IPR market
situation, which is made tougher by offenders who
ignore fines which are then not collected. During
the discussions, Mr. Daci suggested increasing the
number of inspectors who can specialize in differ-
ent areas or specific categories of IPR.

The roundtable with representatives from all rel-
evant institutions helped to bring updated informa-
tion on what is happening in the market in relation

to IPR. For example, Elvin Lako, di-
rector of patents and trademarks, who
simultaneously heads the Secretariat
Working Group for the IPR Strategy,
reported that the main tasks have been
defined and are within deadlines which
must be met and on which there would
be a report in the next meeting sched-
uled for July. AvniLuci of the General
Directorate of Customs suggested that
an awareness campaigns should be car-
ried out as businesses are not entirely
knowledgeable about IPR issues. Mr.
Luci said he believes that a substantial
part of the business community does
not know that they can approach the
customs authorities with a formal re-
quest to seck the ban of fake products
that directly compete with a product
for which they have exclusive rights in
Albania. SonilaMekaof the Albanian
Copyright Office (ZSHDA) brought up
several issues as she presented a project
the office is doing incooperation with
the Ministry of Education and Sports
and the Ministry of Culture, during
April, which sets various activities, in-
cluding a competition in elementary
and junior high schools in the main re-
gions of the country. The purpose of
the contest is to raise public awareness
of the concepts and issues of copy-
right, as well as educating and inform-
ing the new generation about IPR.

Ms.Meka said theZSHDA has made
great efforts to inspect the market, but
although penalties they impose are an
executive order, state authorities, in-
cluding taxes authorities, fail to collect
them. This has created stagnation in the
IPR field. The situation is aggravated
even further by bringing cases to the courts, where
it appears that the same issues have been given dif-
ferent rulings by different judges.

TheAmCham IPR Committee took all these is-
suesinto consideration and will set an outline, based
on them, for the third annual conference, which will
have market inspection as its focus.
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Situata me IPR-in, Ministrité akoma té pagarté me strafegjing
Inspektimi i tregut,
askush nuk vijel gjobat

ndryshuar strukturén e Ministrive dhe kjo e bén té nevojshme njé adoptim té

Strategiia e 2015-és pér géshtjet e IPR-it ka mbetur pezull sepse qeveria ka

strategjis€. Nga ana tjetér, Zyra e té€ Drejtés sé Autorit né Ministriné e Kulturés

| e mbetur pa drejtor ankohet se bén inspektime né treg, vendos gjoba dhe askush nuk
i mbledh ndérkohé qé, gjygjtarét pér té njéjtén ¢éshtje japin vendime té ndryshme.

Ministria e Ekonomisé &shté né tratativa e sipér pér t&€ pérshtatur njé model té

Té gjitha kéto jané béré té njohura
né takimin e radhés sé Groupit té Stake-
holders prané Komitetit t¢ IPR-it né
Dhomén Amerikane té Tregtisé, té cilét
prej mé shumé se dy vjetésh mblidhen
né ményré periodike, pér t€ sjellé njé
pasqyré té situatés aktuale t€ té drejtés
sé autorit dhe pronésisé intelektuale né
vend.

Axhenda e Takimit t€ Grupit té
Stakeholders, qé pérbéhet nga pérfaqé-
sues t€ Ministrive dhe institucioneve qé
varen prej tyre, té cilét mbulojné drejt
pér drejt ¢éshtje t€ sé drejtés sé autorit
dhe té pronésisé intelektuale, ka patur
né gendér té saj diskutimin pér ngritjen
e kétyre problematikave né njé nivel mé
té larté publik népérmjet organizimit té
konferencés sé treté té IPR-it.

Kryetarja e re e Komitetit, znj. Re-
nata Leka nga Boga & Associates, i ka
njohur té gjithé pjesémarrésit me ax-
hendén e punés sé Komitetit t€ IPR-it,
icili sé fundmi ka patur takime me té
gjitha ministrité pérkatése, Ministriné
e Zhvillimit Ekonomik, Tregtis¢ dhe
Sipérmarrjes, Ministriné e Integrimit
si dhe Ministriné e Kulturés ku éshté
diskutuar dhe puna e Dhomés ne aspe-
ktin e IPR-it dhe ecuria e strategjisé dhe
implementimi i saj.

Né takim ka marré pjesé edhe z.
Genti Dadi, i sapozgjedhur Zévendés-
president i AmCham, i cili ka parash-
truar problematika te ndryshme lidhur
me vonesén né implementimin e strat-
egjisé sé IPR-it, ekzistencén e njé projektligji pér té
drejten e autorit, né té cilin ende nuk jané marré inpu-
tet e plota nga komuniteti i biznesit, si edhe situata né
treg si mosnjohja e gjobave dhe véshtirésia né vieljen
e tyre. Gjaté diksutimit, z. Daci sugjeroi rritjen e num-
rit té€ inspektoréve, té cilét duhet té jené té speciali-

funksionimit té tregut, t&€ ofruar nga projekti GIZ dhe e gjithé kjo situaté ka béré qé
¢éshtjet e IPR-it t&¢ mbeten pa veprime konkrete prej institucioneve pérgjegijése.

zuar pér fusha té ndryshme apo kategori specifike
té IPR-it.

Tryeza e rrumbullakét me pérfaqésuesit e té gjitha
institucioneve ka ndihmuar pér té sjellé njé informa-
cion té pérditésuar me até ¢cka po ndodh realisht né
treg. Késhtu, z. Elvin Lako, Drejtor i Patentave dhe
Markave, njékohésisht Sekretariat i Grupit té punés
pér strategjiné e IPR-it raportoi se jané pércaktuar
detyrat kryesore dhe afatet brenda té cilave duhet té
realizohen dhe duhen raportuar né mbledhjen tjetér,
e cila do t€ zhvillohet né korrik. Ndérkohé, z. Avni
Luci nga Drejtoria e Doganave sugjeroi se duhet
te realizohen fushata ndérgjegjésuese, pasi bizneset
nuk jané totalisht t€ miréinformuar. Z. Luci men-
don se njé pjesé e konsiderushme e bizneseve nuk e
diné se mund té drejtohen né Drejtoriné e Dognave
dhe népérmjet njé kérkesé formale té kérkojné nda-
limin e produkteve té fallsifikuara qé konkurrojné
produktin pér té cilin kané ekskluzivitet.

Mjaft problematika kané ardhur nga znj. Sonila
Meka nga ZSHDA-ja, ¢ cila prezantoi projektin
i cili né bashképunim me Ministriné e Arsimit dhe
Sporteve si dhe Ministriné e Kulturés do té real-
izohet gjaté muajit prill, veprimtari t€ ndryshme,
pérfshiré dhe njé konkurs né shkollat e mesme dhe
ato té ciklit 9-vjegar, i cili do t€ zhvillohet né qarget
kryesore té vendit. Q&llimi i konkursit éshté sensi-
bilizimi dhe ndérgjegjésimi i publikut té gjeré me
koncepte dhe ¢éshtje té sé drejtés sé autorit, si dhe
edukimin dhe informimin e gjeneratés sé re. Sipas
znj. Meka, ZSHDA-ja ka béré pérpjekje té médha
pér inspektimin e tregut, por edhe pse gjobat ¢ ato
vendosin jané urdhér ekzekutiv; sérish asnjé auto-
ritet pérfshi edhe tatimet nuk i mbledh ato. Kjo ka
krijuar njé¢ amulli né treg. Situata réndohet akoma
dhe mé shumé me dérgimin e ¢éshtjeve né gjyq, ku
duket se pér té njéjtén ¢éshtje gjykata jep vendime
té ndryshme.

Té gjitha kéto problematika jané marré né kon-
sideraté nga Komiteti i IPR-it, i cili mendon t’i ven-
dosé né gendér t€ konferencés sé treté vijetore qé do
té organizohet me fokus inspektimin e tregut.
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Strengthening IPR information

Chamber su

Educating
and
informing
the new
generation
decredases
the level of
piracy and
violations
ina
particular
country, asit
has been proven
by experience in
many developed
countries,

experts said.

he American Chamber of

Commerce in Albania in

cooperation with Microsoft have
worked to support an initiative of the
Albanian Copyright Office to hold a
youthcontest on the National Day of
Intellectual Property Rights to promote
more information for young people on
this issue.

AmChamPresident Marc Crawford dis-
tributed awards to the young people who won
first, second and third place in the contest.

The activity came in light of the World
Intellectual Property Day, the day which
marked wotldwide by the member states of
the World Intellectual Property Organization
every April 26.

Educating and informing the new genera-
tion decreases the level of piracy and viola-
tions in a particular country, as it has been

ports

U

th

i proven by experience in many developed
© countries, experts said.

Community awareness in general and edu-

cation in such matters in particular are among
: the pillars of the National Strategy for the
i Implementation of IPR in Albania.

The more consumers are informed of the

importance and role of copyright, the lower
- the level of piracy and other violations in the
" country will be, experts say.

ACO organized the competition with about
50 questions in the field of copyright and in-
tellectual property in general. It is to be held in
the main regions of the country with students
from high schools and 9-year schools (elemen-
tary and junior high). The event was organized
by the Albanian Office for Copyright in col-
laboration with the Ministry of Education and
Sports, the Ministry of Culture, the Regional
Education Directorates and the Arbnorilnter-
national Center of Culture.

"ELEKTUAL
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Fugizimi i in
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ME LAR

formacionit pér [PR-in

AmCham mbe htet

rinjté

Edukimi dhe
imformimi
per
gjeneratén
ere ge po
rritet sjell
uljen e nivelit
té piraterisé
dhe shkeljeve
ne njé vend
té caktuar,
eksperiencé kjo e
provuar né shumé

vende té zhvilluara.

homa Amerikane e Tregtisé né
D bashképunim me kompaniné
Microsoft kané mbéshtetur

inisiativén e ZSHDA-s¢€ pér té
organizuar Konkursin Kombétar né
Ditén e IPR-it dhe pér té€ promovuar té
rinjté qé kané informacion nga fusha
e t€ drejtés sé€ autorit. Presidenti i
Dhomés Amerikane Mark Kroford ka
shpérndaré ¢gmimet e para, t€ dyta dhe
té treta pér t€ rinjté qé fituan konkursin.

Ky aktivitet vien né kuadér té Dités
Botérore té Pronésisé Intelektuale, dité e cila
festohet né mbaré botén nga shtetet anétare
té Organizatés Botérore té Pronésisé Intelek-
tuale ¢do 26 prill. Edukimi dhe informimi pér
gjeneratén e re g€ po rritet, sjell uljen e nivelit
té piraterisé dhe shkeljeve né njé vend té cak-
tuar, eksperiencé kjo e provuar né shumé
vende té zhvilluara.

Pikérisht, ndérgjegjésimi i komunitetit dhe

- i shoqérisé né térési si dhe arsimimi né kéto
. céshtje, jané ndér shtyllat kryesore té Strat-
- egjisé Kombétare t& Zbatimit té & Drejtave
- t& Autorit. Sa mé i madh té jeté informimi i
konsumatorit pér réndésiné dhe rolin e té dre-
© jtave t€ autorit, aq mé i ulét do t€ jeté niveli i
. piraterisé dhe shkeljeve té tjera né vend.

ZSHDA-ja organizoi njé aktivitet, i cili

. konsistoi né njé konkurs me rreth 50 pyetje
: nga fusha e té drejtés sé autorit dhe pronésisé
i intelektuale né térési, qé u zhvillua né qarqet

kryesore té€ vendit me shkollat e mesme dhe
ato té ciklit 9-vjegar né nivel Drejtorie Arsi-
more Rajonale.

Aktiviteti u zhvillua nga Zyra Shqiptare pér
té€ Drejtat e Autorit né bashképunim me Mini-
strin€ e Arsimit dhe Sporteve dhe Ministriné
e Kulturés, Drejtorité Rajonale Arsimore si
dhe Qendrén Ndérkombétare té Kulturés
“Arbnori”.
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AmCham organize a trade mission

Albanian builders visit largest
construction fair in Las Vegas

he American Chamber of
T Commerce in Albania brought

together representatives
from a group of companies in the
construction sector to travel in a
trade mission to visit one of the most
popular construction fairs in the
world. Ten construction companies
sent representatives at the fair,
getting closely acquainted with the
latest technologies in the world of
construction.

The CONEXPO-CON AGG Fair is
organized every three years and represents a
major event for the introduction of equipment
updates, advanced technology and products

in the construction sector. Equipment rang-
ing from large machinery to shake the earth to
groundbreaking innovations were all presented
in one place to help all participants in the con-
struction industry to work more intelligently.

About 2,400 exhibitors from 150 countries
around the world, presented products and new
technologies for all sectors of the construction
industry including: asphalt, aggregate, cement
/ concrete, mining and many other services.

More than 125,000 visitors attended the
fair, ranging from contractors, traders and
distributors to service providers, engineers,
manufacturers and many others.

A comprehensive program of education
was also part of the five-day fair,focused on
construction industry issues, trends, manage-
ment and applied technology.
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WELCOME TO

CONEXPO-

CON/AGE | ™
G IFPE =i

E Dhomu Amerikane

J
000

& né njé Mision Tregtar

Ndertues:t shqlptare wz:to’ne Panairin
mé té madh té nderﬂm:t né Las Vegas

erité t€ mbledhura né njé vend pér té ndihmuar
té gjithé pjesémarrésit né industriné e ndértimit
pér té punuar mé me zgjuarsi.

Rreth 2.400 ekspozues, nga rreth 150 vende
té ndryshme té botés, kané prezantuar né kété
panair produktet dhe teknologjité mé té reja pér
¢do industri t€ madhe té ndértimit, duke pérf-

homa Amerikane e Tregtisé ka
organizuar njé grup biznesesh
té fushés sé ndértimit, pér té
vizituar njé prej Panaireve mé t& ndjekur
né boté né fushén e ndértimit. Rreth
10 kompani ndértimi jané béré pjesé

e kétij Panai.lz'i, duke u njo%lur nga afér  © ghirg: asfalt, agregate, cimento/beton, punime
me teknologjité mé té fundit t& botés s€ ©  minerale, dhe shumé shérbime té tjera.
ndértimit. Né kété panair ishin mbi 125.000 t& pra-

............................................................................................... o nishem duke ﬁ]_luar nga kontraktoret, tek treg—

Panairi CONEXPO-CON AGG organi-  tarét dhe shpérndarésit, ofrues té shérbimeve,
zohet njé heré né tre vjet dhe pérfagéson njé€  inxhinieré, prodhues dhe shumé té tjeré.
zbulim t&é madh té té gjitha makinerive dhe pa- Nijé program gjithépérfshirés i arsimit ishte
jisjeve mé té reja, teknologjisé dhe produkteve  giithashtu pjesé e kétij panairi pesé-ditor, me
té pérparuara né sektorin e ndértimit. Pajisjet  seanca té fokusuara rreth céshtjeve té indus-
varionin nga makineria e madhe e lékundjes s€  tris¢ s¢é ndértimit, trended e menaxhimit dhe té
tokés e deri tek risité novatore. T€ gjitha makin- teknologjisé sé aplikuar.

HUOLEI !!ll |+|. I'TH

HOTEL DORO CITY offers 10-20% discounts for the
Members of the American Chamber Of Commerce.

A four stars luxury Hotel, that defines tradition and
hospitality in a peaceful atmosphere in Tirana..

It is the ideal place for the accommodatlon of your guests .There are 53 rooms and 3 suites.

Hotel Doro City Conference Venue can offer you 5 meeting rooms ,with a capacity of 10-130 delegates.

Our professional staff would assist you in planning and organizing successfully different events as
conferences,seminars, promotions,w orkshops etc.

You can enjoy a tranquil business lunch or dinner at the restaurant , a Gala dinner, a cocktail , a festive evening
w ith your friends or family.

Also , you can celebrate a birthday party or w edding ceremony .Because You deserve the best.

Hotel Doro City helps you realizing your plans and dreams.

For reservations: Phone:04 22 32 206 E-mail: marketing@hoteldorocity.com
Mobile 067 20 10 371 event@hoteldorocity.com
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WoBAC Network

at Erpoiron

This is the
business |
dedal with,
and I can
say that the
products
have a
guaranteed
market,” Ms.

Ferrasaid.

mCham’s Women in Business
A Activity Committee held it

regularly scheduled networking
meeting at the premises of Erbiron, a
company run by VjollcaFerra. “This
actually is a family business, and we
each have our own duties in running the
business, which has both a production
and trade character,” Ms. Ferra told
members of WoBAC.

Two generations of her family have worked
to ensure that the business of furniture pro-
duction and that of import and trade of food
work smoothly. Proper investment has been
a key element of the company’s success, she
said. The visitors said the furniture process-
ing factory was impressive, based on advanced
technology, the production is automated and
produces furniture to fill about 200 sleeping-
rooms per day.

“All production is intended for export,
and every year we sign contracts with various
countries of the world, ranging from Eastern
Europe to Asia, South America and Africa,”
saidBujarFerra, Vjollca’s brother, who also
helps run the family business.

The woodworking factory allows for pro-

duction in record time, organizing all process-
© es for the manufacturing of furniture, while
: employing about 240 people.

“We are different from most other manu-

¢ facturers as most of our workforce is women.
\ They are more responsible and careful in the

© manufacturing processes, although we are a

- furniture manufacturer and many would think
© we would have hired more men,” Ms. Ferra-

: said. The Ferra family businesses actually have

a high profile in Albania. They import and
market important food brands, likeFloriol oil,
Ferramilk products and mushroom products
from the Netherlands.

“This is the business I deal with, and I
can say that the products have a guaranteed
market,” she adds. The visit to the Erbiron
company premises was impressive. Many of
the visitingWoBAC members had no previous
information about the large investment and
workforce involved in the business of their
peer. That’s exactly why this AmCham com-
mittee organizes such networking meetings
which help not only to provide information
and to present businesses but also opens pos-
sibilities and ways of cooperation and devel-
opment among AmChammember businesses.

——h
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tek Kompania Erpiron

Me kété
piznes
merrem une
dhe mund
té them se
prodhime

e kané

té sigurté
tfregun e
shitjes” -
shpjegon Vjolla pér

koleget e saj

omiteti Aktiv i Grave né Biznes

ka organizuar takimin e radhés

s¢ networkut tek kompania
Erbiron, e drejtuar nga znj. Vjollca Ferra.
“Ky né fakt €shté njé biznes i familjes
dhe ne té gjithé kemi detyrat tona né
drejtimin e kétij biznesi, i cili ka aktivitet
prodhues, por edhe tregtar” — shpjegon
znj. Ferra pér anétaret e Komitetit té
Grave né AmCham.

Dhe né fakt dy gjeneracione té familjes sé
Vijollcés jané né puné dhe kujdesen qé bizne-
set ¢ prodhimit t€ mobiljes, té importit dhe té
tregtis€ sé ushgimeve té shkojné pérpara. Pér
ta béré kété, duket se investimi ka qené njé nga
elementet ky¢ té suksesit. Kombinati i pér-
punimit t&¢ mobiljeve ishte impresionues. Njé
teknologji e evancuar, e mbéshtetur e gjitha né
procese t€ automatizuara g€ lejonte prodhimin
e rreth 200 dhomave té€ gjumit né dité.

“I gjithé prodhimi ka destinacion ekspot-
tin dhe ne ¢do vit lidhim kontrata me vende
té ndryshme té botés, duke filluar nga vendet e
Europés Lindore e deri né Azi dhe Amerikén e
Jugut e Afriké” — shpjegon Bujari, véllai i Vjoll-
cés, 1 cili gjithashtu éshté 1 angazhuar né bizne-

. sin e familjes. Kombinati i pérpunimit té drurit,
. mundéson organizimin né kohé rekord té té
: gjitha proceseve pér prodhimin e mobiljeve dhe
' 1 ofron puné rreth 240 personave. “Dallojmé
© si prodhues gé forcén mé té€ madhe punétore
" e kemi me gra. Ato jané mé té pérgjegjshme
* dhe mé té kujdesshme pér proceset e prodhi-
- mit edhe pse ne jemi prodhues mobiljesh dhe
- shumékush mund & mendojé se kétu duhen
punésuar burra” — thoté Bujari.

Bizneset e familjes Ferra né fakt kané edhe
njé profil tjetér t€ réndésishém. Importi 1 disa
markave t€ réndésishme ushqgimore si Vaji Flo-
riol, quméshti Ferra dhe prodhime t€ kérpud-
have qé vijné nga Hollanda. “Me kété biznes
merrem uné dhe mund té them se prodhimet
e kané té sigurté tregun e shitjes” — shpjegon
Vijolla pér koleget e saj. Vizita né ambjentet ¢
biznesit t€ kompanisé Erbiron ishte impresion-
uese. Njé pjesé e miré e anétaréve té¢ Komitetit
té Grave né AmCham nuk kishin informacion
pér investimin e madh dhe punén qé béhej né
biznesin e koleges sé tyre. Pikérisht pér kété ar-
sye, komiteti organizon forma t€ tilla té networ-
kut, té cilat ndihmojné jo vetém pér té dhéné
informacion dhe t€ prezantojné bizneset e tyre,
por hap mundési dhe forma té€ bashképunimit
dhe zhvillimit té kétyre bizneseve.

AmCham Lajme
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Talks focus on regional market to attract investors

AmChams
meet in Wo[shmgton

The progress
of talks
between

the two
economic
giants will
open a

new era in
economic

development

and trade

between Europe and

the United States.

merican Chambers of Commerce
A based in the region and across the

world have met again in Washington
to discuss the Transatlantic Trade and
Investment Partnership (TTIP), expanding
U.S. investment in Europe and vice versa,
and how regional cooperation can assist in
those goals. AmCham representatives from
Albania and neighboring countries brought
news of positive developments in regional
cooperation and spoke about projects
that share the objective of promoting
investments, seeking the support of the
U.S. State Department to develop further
economic cooperation and investment
growth for the entire region.

AmCham Albania Executive Director Floreta
Luli-Faber participated at meetings organized by
the American Chambers of Commerce in Europe
and the US. Chamber of Commerce in Washing-
ton. The discussions focused on the main project
of economic and commercial cooperation between
Europe and the United States, the TTIP, and its de-
velopment. The progress of talks between the two
economic giants will open a new era in economic
development and trade between Europe and the
United States. Meetings at the State Department
started with a large group discussion with David
Throne, a senior advisor to Secretary of State John
Kerry. Mr. Throne spoke specifically about the TTIP

R r"

project. The Southeast Europe group also met with
Jonathan Moore, a senior State Department official
who heads relations with the region. They talked
about the latest initiatives of the group of chambers
from the region. Regional meetings have recently
occurred in Albania, Kosovo and Serbia, which are
increasingly outlining the theory of a large regional
market in which the region will try to act as a single
market when presented to U.S. investors.

There was also a visit at the U.S. Department
of Commerce, where executive directors explained
how AmChams assist in the development of trade
relations between the countries in which they are
based and the United States. Trade fairs promoted
by the Department of Commerce are one element
of that cooperation. Ms. Luli-Faber explained how
AmCham Albania participates at these faits, provid-
ing access to its member companies and the entire
business community in Albania. Promoting these
fairs creates links between businesses on both sides
and opens the prospect of bilateral work relations,
she said. Department of Commerce representatives
informed the AmCham executives that the depart-
ment had approved projects to assist these organi-
zations across the world to develop these relation-
ships and to promote American investment to their
regions. Representatives of AmChams also partici-
pated in a two-day working tour in Dallas, Texas,
where they held visit with well-known American
companies like Honeywell. In Washington, they also
toured the studios of C-Span, a national television
station that focuses on public affairs.
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Nié treq rajonal pér térhegjen e investitoréve, né qendér 18 bisedimeve
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[akohen ne Washington

Takimet kanée
patur ne
génder té
vemendjes
projektin e
bashkpunimit
ekonomik
dhe
komercial

mes Europés dhe
Amerikes TTIP dhe

ecuriné e tij.

homat Amerikane jané takuar sérish
né Uashington pér té folur pér
TTIP-in , zgjerimin e investimeve
Amerikane né Europé dhe anasjelltas
dhe si munden bashképunimet rajonale
i shérbejné kétij qéllimi. Shqipéria dhe
vendet fqinje kané sjellé lajme té mira té
bashképunimit rajonal dhe projekte qé
i shérbejné kétij objektivi, duke kérkuar
dhe mbéshtetjen e Departamentit té
Shtetit, pér ta zhvilluar akoma mé shumé
bashképunimin ekonomik dhe rritjen e
investimeve pér gjithé zonén.

Drejtorja Ekzekutive e Dhomés Amerikane, znj.
Floreta Luli-Faber ka qené prezente né takimet e or-
ganizuara nga Dhomat Amerikane né Europé dhe
nga Dhoma Amerikane né Uashington. Takimet
kané patur né gendér té€ vémendjes projektin e bash-
képunimit ekonomik dhe komercial mes Europés
dhe Amerikes, TTIP-in dhe ecuriné e tij. Duket se
pérparimi i bisedimeve mes dy kontinenteve do té
hapé njé epoké té re né zhvillimet ekonomike dhe
tregtare mes Europés dhe Amerikés.

Takimet né Departametin e Shtetit kané filluar
me né takim té gjithé grupit me David Throne,
Késhilltar i Larté i Sekretatit té Shtetit, Xhon Kerri,
ku éshté folur né ményré specifike pér projektin
TTIP. Né Departamentin e Shtetit, vendet e Grupit
té Europés Juglindore jané takuar me z. Xhonatan

Mur dhe kané folur pér inisiativat mé té fundit té
kétij grupimi Dhomash. Takimet rajonale té kohéve
té fundit té ndodhura né Shqipéri dhe sé aférmi
edhe né Kosové dhe Serbi po ravijézojné gjithnjé e
mé tepér teoriné e njé tregu t€ madh rajonal, me té
cilin rajoni dhe mé gjeré do té prezantohen pérpara
investitoréve Amerikané.

Vizitat kané vazhduar né Departamentin e Ko-
mercit, ku drejtorét ekzekutive kané shpjeguar for-
mat me t€ cilat organizatat e tyre ndihmojné né
zhvillimin e marrédhénieve tregtare mes vendeve.
Panairet tregtare té nxituara nga Departamenti
i Komercit jané njé piké e kétij bashképunimi.
Késhtu, Drejtorja Ekzekutive Floreta Luli-Faber ka
shpjeguar punén qé bén Dhoma Amerikane pér t'i
nxitur kéto Panaire mes kompanive té saj, por edhe
té komunitetit t€ biznesit né Shqipéri. Promovimi i
kétyre Panaireve i lidh bizneset shqiptare me tregun
Amerikan dhe kompanité vendase atje dhe hap per-
spektivén e lidhjeve t€ ndérsjellta té punés.

Pérfaqésues t€ Departamentit t€ Komercit
kané informuar Drejtuesit e Dhomave Amerikane
se jané miratuar projekte pér t’i ardhur né ndihmé
kétyre organizatave né té gjithé botén, pér té zhvil-
luar kéto marrédhénie dhe pér té nxitur investimet
Amerikane drejt Rajonit. Pérfaqésuesit e Dhomave
Amerikane kané patur dhe njé tur dy ditor pune né
Dallas dhe vizita né kompani t€ njohura Amerikane
si Haneyéell dhe rrjeti i njohur televiziv C-Span té
vendosura né Uashington.
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Chamber members meet with Health Minite I Beqaj

Discussing health care
reforms and cooperation

ealth Minister Ilir Beqja has
Hheld a meeting with members
of the American Chamber of
Commerce in Albania that operate in the
pharmaceutical and healthcare-related
sectors. The meeting discussed the work
the Ministry of Health is currently doing
in healthcare reform, aiming to bring better
services based on the available resources.
“The Ministry of Health is working to improve
and provide a dignified health service and basic
health checks for all citizens, bringing in about $18
million in investments,” Mr. Beqaj said at the meet-
ing.
The new law on pharmaceuticals is expected to
also bring in changes and a standardized pharma-
ceutical system, which will eventually be compa-

rable to EU countries, officials said. The new law
provides for complete controls over the import
of medicines and access of information related to
them.

Above all, it is intended to find solutions about
monopoly situations on the sale of certain medi-
cines and to provide for better security on the qual-
ity of the products that enter the Albanian market.

Tied to that element, Mr. Begja indicated that
about 12 new drugs coming out of the U.S. market
will soon be available via regular channels in Al-
bania, creating more options for patients. It would
be the first time that the Albanian pharmaceutical
market would get approved and controlled medica-
tions from the United States.

AmCham members spoke to the minister about
various issues affecting their business activity in
the healthcare-related sectors. Business represen-
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Anétarét e Dhomés flasin me Ministrin e Shéndetésisé z. llir Bequj

Diskutohen
reforma né
sheéndetési

dhe rrugét e
bashképunimit

Ilir
takim

inistri i Shéndetésisé z.
Beqaj ka patur njé
pune me anétarét e Dhomés
Amerikane té Tregtisé té fokusuarnésektorin
farmaceutik dhe té ofrimit té shérbimeve né
fushén qé lidhen me shéndetésiné. Gjaté
takimit €shté folur mbi punén qé éshté duke
béré Ministria e Shéndetésisé, pér té sjellé
njé reformé shéndetésore né kété sector, qé
do i mundésojé qytetaréve shérbime mé té
mira mbéshtetur né té njéjtat burime.
“Ministria e Shéndetésisé éshté duke punuar pér
té pérmirésuar dhe ofruar njé shérbim dinjitoz té
kontrolleve bazé shéndetésore pér té gjithé qytetarét,
pér té cilén mendohet té ofrohen rreth 18 milion
dollaré investim” — ka théné gjaté takimit z. Beqaj.
Ligji 1 ri 1 barnave mendohet gjithashtu se do té
sjellé njé reformé né sektorin farmaceutik, duke
standardizuar njé sistem i cili mé né fund do té jeté i
krahasueshém me vendet e EU-sé. Ligjiiriibarnave
parashikon qé té keté kontroll té ploté mbi importin
e barnave dhe informacioni do té jeté 1 aksesueshém
pér té gjithé. Mbi té gjitha, synohet té vendoset njé
kontroll mbi situatén monopol né shitjen e disa ila-
ceve si dhe té keté siguri maksimale pér produktin
qé del né treg. Né lidhje me kété fakt, z. Beqaj ka
véné né dukje se rreth 12 ilage té reja q€ vijné nga
tregu amerikan do t’i shtohen tregut shqiptar, duke

ERCE I

Mor. Ilir Begaj

Minister of Health

krijuar njé varietet mé té gjeré ilagesh né treg, Eshté

hera e paré qé né tregun shqiptar hyjné medika-
mente amerikane té kontrolluara dhe té miratuara.

Anétarét e Dhomés Amerikane kané folur me
Ministrin e Shéndetésisé pér ¢éshtje té ndryshme
qé prekin aktivitetin e tyre té biznesit né sektorin
e shéndetésisé. Késhtu, bizneset kané patur mendi-
min se sigurimi shéndetésor duhet t€ jeté i ndaré né
nivele dhe duhet t€ mbulojé jo vetém sistemin pub-
lik té shéndetésisé, por dhe até privat dhe t€ mbetet
né déshirén e qytetarit se kujt sistemi do t’i drejto-
het. Sot pér sot né Shqipéri sistemi i shéndetésisé
njeh vetém sigurimin e detyrueshém, i cili éshté njé
fond jo individual, por shkon né fondin e madh té
buxhetit té€ shéndetésisé dhe nuk i lejon individét té
zgjedhin mes dy sistemeve, ndryshe nga sa ndodh
né vendet e tjera té botés.

AmCham Lajme
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The pharmaceutical sector issues were the most
controversial ones discussed at the meeting.
The way tenders are organized
by the Ministry of Health and the
change of the rules after they
start were objects of discussion.

tatives were of the opinion that health insurance
should be divided into levels and should cover not
only the public health system but the private one as
well, and people should be given a choice on which
system to use. At present, Albania’s public health
insurance system work on the basis that it is obliga-
tory and not individual, but rather contributions go
into a big healthcare budget and that funding can
only be used in the public hospitals, unlike what
happens in other countries world. The meeting
also deal with the process of drafting a new law on
pharmaceuticals. AmCham has requested that this
law, like others, should be discussed before hand
with representatives of the business community,
which have already shown some concerns about
the draft. AmCham member demanded that the
law be consistent with EU standards and be similar
to legislation in neighboring countries like Slovenia
and Croatia. They noted the draft law seems un-
clear and needs clearer references -- which should
not simply be dependent one the guidance orders
issued by the minister following the approval of
the law. The pharmaceutical sector issues were the
most controversial ones discussed at the meeting;

The way tenders are organized by the Ministry
of Health and the change of the rules after they
start were objects of discussion.

The Ministry of Health representatives said
changes to tender procedures are permitted by law
and are made with a focus on getting the lowest
price and to combat monopoly situations in the
market. AmCham members said that the pharma-
ceutical sector worldwide recognizes patent rights
for companies that own those rights on medicines
and that is not considered a monopoly under those
circumstances, a feature that should be recognized
by tender organizers.

Business representatives said there need to be
clear game rules in tenders in order to avoid such
problems. AmCham members also discussed busi-
ness involvement in the health sector and the grad-
ual transfer of many services to the private health
sector.

According to the latest data, it appears that more
than 70 percent of the funds available to the Minis-
try of Health are transferred to the private sectors
through purchases.

“We buy medications, devices, equipment for
hospitals and clinics and almost 70 percent of the
funds we have are spent in the private sector, pur-
chasing what we need from them and their servic-
es,” said Minister Beqaj.
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Gjaté takimit éshté pérmendur procesiihartimit
té njé ligji té 11 pér barnat. Nga Dhoma Amerikane
éshté kérkuar g€ ky proces ashtu sikurse edhe ligjet
e tjera té béhen objekt i diskutimit nga komuniteti
i biznesit, i cili ndérkaq ka rezervat e veta pér ligjin.
Anétarét e Dhomeés kané kérkuar qé ligji té jeté né
pérputhje me standardet e EU-sé dhe i ngjashém
me vende té€ tjera fqginje si Sllovenia dhe Kroacia.
Késhtu éshté pérmendur fakti se ligji duket i paga-
rté dhe ka nevojé pér referenca mé t€ qarta, té
cilat nuk duhet té mbeten thjesht né udhézimet qé
nxjerr Ministri pas ligjit.

Sektori farmaceutik ka patur dhe ¢éshtjet mé té
debatueshme né takim. Késhtu organizimi i ten-
derave nga ana e Ministrisé s¢ Shéndetésisé dhe
ndryshimi i rregullave pér njé prej tyre pasi kishte
filluar tenderi, ka qené njé objekt diskutimi. Nga
ana e Ministrisé s¢ Shéndetésisé, éshté sqaruar se
ndryshime né tendera jané té lejueshme nga ligji
dhe se jané béré me fokus pér té mundésuar bler-
jen me ¢mimin mé t€ ulét dhe pér té luftuar situatat
monopol né treg. Anétaré t€ Dhomés Amerikane
mendojné se né sektorin farmaceutik né té gjithé
botén njihen té drejtat ¢ kompanive qé kané pat-
entén e ilaceve dhe nuk konsiderohen si monopol,
njé vegori kjo qé duhet té€ jeté e parashikuar né or-
ganizimin e tenderit. Bizneset ¢ késaj fushe men-
dojné se diskutimi i rregullave té qarta té lojés dhe
pércaktimi i tyre né kohé do té evitojé problema-
tika té tilla.

Anétarét e Dhomés kané diskutuar edhe pérf-
shirjen e biznesit né sektorin e shéndetésisé dhe
kalimin gradual té shumé shérbimeve té sektorit

shéndetésor tek privati. Sipas té dhénave, duket se

Sektori farmaceutik ka patur dhe céshtjet mé shumé se 70 pér qind e fondit qé ka né dispozi-
mé té debatueshme né takim. KESN{U on Ministria e Shéndetésisé pér shkak té blerjeve
organizimi i tenderave dhe shérbimeve shkojné automatikisht tek privati.
Nnga ana e Ministrisé sé “Ne blejmé ilage, pajisje, mjete pune pér spitale
shéndetésise dhe ndryshimi dhe klinikat dhe pothuajse 70 pér qind e fondit qé
1 rregullave pér njeé prej tyre ne kemi né dispozion shpenzohet duke bleré tek
pasi kishte filluar tenderi ka privatét dhe duke kérkuar shérbimet e tyre” — u
Jéneé njé objekti diskutimi. shpreh Ministri i Shéndetésisé, z. 1lir Beqaj.
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INVESTMENTS AND THE ECONOMY WERE THE FOCUS THE MEETING

AmCham Board meets
U.5. Congressman Domd Jolly

Increcased
Investor
Interest
needs to
also be
met with
a capabple
workforce
that meets
the needs of
developing

industries.

were the focus of a working

breakfast meeting the Board of
the American Chamber of Commerce
in Albania had with U.S. Congressman
David Jolly, who was in Albania on a
private visit.

I nvestments and the economy

They spoke about opportunities for in-
vesting in Albania, the current level of U.S.
investments and sectors where these invest-
ments can focus best. Board members ex-
plained to Mr. Jolly the priorities in the coun-
try, such as the tourism sector, agriculture
and mining,

The congressman, who was on his second
visit to Albania, spoke about his own work-
ing experience in the United States and his
recent election as a congressman, policy chal-
lenges and the U.S. economy as well as shared
with all board members his view that Albania

is being seen increasingly as a market of in-
terest within the Balkan region.

Board members explained to Mr. Jolly the
performance of the fiscal system, the differ-

ences the Albanian system has with other
countries in the region and the expectations
of investors in regard to this issue.

Tax increases last year has also been cou-
pled with expectations of foreign investors
and business to have more transparency and
clarity in the decisions of government.

They added tax increases at a time when
the region is lowering them does not con-
stitute an advantage for foreign investors in
Albania.

Opportunities for investment in the tour-
ism sector were also part of the conversa-
tion. Important projects in the tourism sector
should be accompanied by parallel infrastruc-
tures projects that are needed to revitalize the
tourist areas, the board members told the
congressman.

Increased investor interest needs to also
be met with a capable workforce that meets
the needs of developing industries.

Board members touched the topic of train-
ing the workforce to adjust to economic de-
velopments -- ranging from school curricula
to the development of vocational schools.
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Bordi 1 Dhomés 'A_merika“ne takohet.me

Kongresmenin Amerikan Dejvid Xholll

Rritja e
interesit te
Investitoréve
vien edhe
duke
pérgatitur
per tregun
nje force
té afte pér
pune, ecila
plotéson nevojat
e industrive né

zhvillim.

ordi i Dhomés Amerikane té

Tregtisé ka patur njé Méngjes

Pune me Kongresmenin
Amerikan Dejvid Xholli, i cili ishte né
Shqipéri pér njé vizité private. Gjaté
takimit, éshté folur pér mundésiné
e investimeve né Shqipéri, nivelin
aktual t€ investimeve Amerikane dhe
sektorét mé me interes, ku mund té
pérgendrohen kéto investime. Anétarét
e Bordit e njohén z. Xholli me prioritetet
qé€ ka marré sektori i turizmit dhe i
agrobiznesit dhe paralel me kéto dhe ai
i minierave.

Kongresmeni Amerikan, i cili vizitonte pér
heré té dyté Shqipériné foli pér eksperiencat
e tij té punés né Ameriké, por zgjedhjen se
fundmi si Kongresmen, sfidat né politikén
dhe ekonominé Amerikane si dhe ndau me té
gjithé anétaret e Bordit opinonin se Shqipéria
po shikohet gjithnjé e mé shumé si njé treg me
interes brenda rajonit té€ Ballkanit.

Duke u fokusuar tek kjo ¢éshtje, anétarét
e Bordit i kané shpjeguar z. Xholli ecuriné e
sistemit fiskal, ndryshimet g€ ka ky sistem me

vendet e tjera t€ rajonit dhe pritshmériné e in-
vestitoréve pér sa i takon késaj ¢éshtjeje. Rritja
e taksave vitin e fundit éshté shogéruar edhe
me njé pritshméri té investitoréve dhe biznesit
té huaj, pér té patur mé shumé transparencé
dhe gartési né vendime nga ana e geverisé.
Gijithsesi, rritja e taksave né njé kohé kur
rajoni i ka mé té ulta nuk pérbén njé epérsi pér
Shqipériné pérballé investitoréve té huaj.

Mundésité pér investime né sektorin e
turizmit kané gené gjithashtu né qendér té
bisedés s€ anétaréve t€ Bordit me Kongres-
menin Amerikan. Projektet e réndésishme
né sektorin e turizmit duhet té shogérohen
paralelisht edhe me projekte né infrastrukuré,
g€ jané shumé t€ nevojshme pér té rivitalizuar
zonat turistike.

Rritja e interesit t€ investitoréve vjen edhe
duke pérgatitur pér tregun njé forcé té afté pér
pune, e cila plotéson nevojat e industrive né
zhvillim. Anétarét e Bordit kané prekur temén
e trajnimit té forcave t€ punés né pérshtatje me
zhvillime sektoriale, duke filluar qé nga kur-
riculat né shkolla e deri né zhvillimin e shkol-
lave profesionale.
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Region’s AmChams
meet in Kosovo

merican Chambers of Commerce

in the Balkans have met for the

second time in Kosovo, where
representatives from across the region had
travelled to attend the Regional Conference
of the American Chambers of the
Western Balkans. The American Chamber
of Commerce in Serbia had also sent
representatives to Kosovo in a move noted
by participants.

The gathering focused on meeting joint regional
challenges and working together to project the re-
glon as a single market to American and foreign in-
vestors.

Executive Directors, Presidents and experts

i

representing different AmChams in the region dis-
cussed how AmChamscan influence governments
to eliminate barriers in customs and tax systems to
develop a common reform strategy to strengthen
the private sector and attract foreign direct invest-
ment.

AmCham Kosovo Executive Director Arian
Zeka said in his opening remarks that the economic
challenges of recent years in the region, such as the

fall of the level of foreign direct investment and the
increase unemployment, have led to the need for
more regional economic cooperation.

“Through such meetings, we can proudly say
that we are on track toward creating a strategy for
achieving the main goals of joint-development,
strengthening market competitiveness and growth
that contributes directly to economic performance,”
Mr. Zeka said.

Executive Directors, Presidents of the Boards of
Directors, and Economic and Commercial Officers
of embassies in the region attended the conference.
They said they were committed to working toward
the promotion of free trade among countries of the
region, and cooperating with regional trading part-
ners so that opportunities for economic growth in-
crease.

Speaking about regional invest-
ment opportunities, AmChamAl-
bania Executive Director Floreta-
Luli-Faber said that when meetings
with chambers from across the
globe take place at the U.S. Cham-
ber of Commerce in Washington,
AmCham
cach country get to reinforce the
idea of how small they are on their
own -- but presenting a joint mar-
ket makes them stronger and more
powerful in their presentations in
front of American investors.

“American Chambers of Com-

representatives  from

merce in the region become an
example to others through organizing meetings like
this one for the exchange ideas and best practices,”
U.S. Ambassador to Kosovo Tracey Ann Jacobson
said in her remarks at the meeting,

In addition, Ambassador Jacobson noted that
sustainable economic development resulting from
the private sector and small and medium businesses
are the engine of the creation of new jobs.

Kosovo Minister of Trade and Industry Bernard
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Dhomat
Amerikane
te Rajonit
takohen ne
Kosove

homat Amerikane t€ Rajonit té
Ballkanit jané takuar pér heré té
dyté né Kosové, ku nuk ka kaluar
pa u véné re prezenca e pérfaqésuesve té
Dhomés Amerikane té Serbisé. Takimi ka
patur né fokus sfidat qé duhet té€ kalojné kéto
organizata, pér t€ ndihmuar né unifikimin
e tregjeve té tyre pérballé investitoréve
amerikané dhe ata té huaj dhe pér ta kthyer
rajonin né njé vend potencial pér investime.
Si munden Dhomat Amerikane té influencojné
né qeverité e vendeve té tyre, pér té eliminuar bar-
rierat kufitare e doganore, pér t€ njehésuar sistemet
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taksore dhe pér t€ zhvilluar njé strategji t€ pérbash-
két pér fugizimin e sektorit privat si dhe térheqjen e
investimeve té huaja direkte, kané pérbéré tematikén
e diskutimit té Drejtoréve Ekzekutive, Presidentéve
dhe specialistéve me t€ cilét éshté pérfaqésuar ¢do
Dhomé Amerikane né kété takim.

Drejtori  Ekzekutiv 1 Dhomés Amerikane né
Kosové, Arian Zeka, né fjalén e tij hyrése tha se sfidat
ckonomike té viteve t€ fundit qé kapluan rajonin, si
rénia e shkallés sé investimeve t€ huaja direkte dhe
rritja e shkallés sé papunésisé, coi deri te kérkesa dhe
nevoja pér bashképunim rajonal né shumé fusha ecko-
nomike. “Késhtu g€, pérmes takimeve t€ tilla, me
krenari mund té€ them g€ jemi né rrugé t€ miré drejt
krijimit t€ njé€ strategjie pér arritjen e synimit krye-
sor t€ pérbashkét - zhvillimin, fuqizimin e tregut dhe
rritjen e konkurrueshmérisé qé kontribuon direkt né
performancén ekonomike” - shtoi z. Zeka.

Drejtorét Ekzekutivé, Presidentét e Bordeve té
Guvernatoréve, Zyrtarét Ekonomiké dhe Komercialé
té¢ Ambasadave né vendet e rajonit té€ pranishém né
konferencé, u shprehén té pérkushtuar pér t€ punuar
drejt promovimit té tregtisé sé€ liré ndérmjet vendeve
té rajonit, késhtu duke bashképunuar sa mé fugishém
me partnerét e tyre tregtaré rajonalé né ményré qé
mundésité pér progres ekonomik té shtohen.

Duke folur pér mundésité rajonale té investimit,
Drejtorja Ekzekutive Floreta Luli-Faber ka pérmen-
dur faktin se takimet né Uashington, né té cilat mar-
rin pjes€ Dhomat dhe pérfagésohen e forcojné mé
shumeé idené se prezantimi i ¢cdo vendi né rajon tregon
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MEETINGS WITH MAYORS IN
GJAKOVA AND PEJA

mCham representatives visited the Municipal-

ity of Gjakovaand shared breakfast with Mayor
MimozaKusari-Lila at the start of the second
day of the Regional Conference of the American
Chambers of the Western Balkans. During the
meeting, MayorKusari-Lila spoke about the project
of the Free Economic Zone of Gjakova and the ef-
fects that it is expected to have on the region and
Kosovo in general.

In addition, she also spoke about other mitigating
measures Gjakova municipality has undertaken for
local businesses. During the meeting they dis-
cussed the potential sectors that could be attrac-
tive to investors in the Municipality of Gjakova.

Following theirGjakova visit AmCham regional rep-
resentatives had a working lunch with PejaMayor
GazmendMuhaxheri, who spoke on the potential
for business development provided by the Mu-
nicipality of Peja, mainly in the field of mountain
tourism.

He added the Municipality of Peja is interested in
implementing an old plan to build a ski center, giv-
en the huge opportunities offered by Peja region
for the development of ski resort winter tourism.

STONE CASTLE: AN
INVESTMENT PIONEER IN
KOSOVO

he conference ended with a nice visit to one

of the largest investments in Kosovo -- the
Stone Castle winery -- which is also one of
the largest exporters of the young country. The
wine producer has an impressive capacity of
30 million liters per year and is highly regarded
as a winner of several trophies and prizes in
international wine tasting competitions.

The winery director of the company, ArturC-
amaj, explained to the visitors the history of
the winery as well as the capabilities and the
technology it has.

AmCham representatives took the opportunity
to taste the best wines Stone Castle offers,
many of which are already exported abroad.
Mr. Camaj spoke about the latest wines Stone
Castle company is making, some of which have
already won several awards for quality at vari-
ous international fairs.

Nikaj praised AmChams for organizing the confer-
ence in Kosovo, adding he hoped that such events
can be followed by similarregional gatherings at the
state institution level.

The gathering had two main panels on taxes and
skilled workers, with AmCham Albania being repre-
sented byAnisaJasimniof Ernst & Young and Dri-
tanMezini of DM-Consulting,

Referring to Albania’s tax system, Ms.Jasimni said
the country has had a tax increase, moving away
from the flat tax, which makes it less competitive in
the region. She added, however, that it is not only
the level of taxes but the method of application
and their collection that are factors that affects the
performance of doing business and attracting inves-
tors.

Mr. Mezini said in his presentation that proper
training and education of the work force are fea-
tures that increase investment and growth in the
country.

AmCham News
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se sa té vegj€l jané, por njé bashkim i tregjeve té tyre i
bén mé té forté dhe mé té fuqishém né prezantimin e
tyre pérpara investitoréve amerikané.

“Dhomat Amerikane té rajonit jané shembull pér
té tjerét, duke organizuar takime t€ tilla, shkémbyer
ide dhe praktikat mé t€ mira” - tha gjaté fjalés sé saj,
Ambasadorja Amerikane né Kosové, Znj. Treisi En
Xhakobson. Pérveg késaj, Ambasadorja Xhakobson
theksoi se njé zhvillim i géndrueshém ekonomik re-
zulton nga sektori privat dhe ndérmarrjet e vogla dhe
té mesme, € jané motorri 1 krijimit t€ vendeve té€ reja
t€ punés.

Ndérsa, Ministri i Tregtisé dhe Industrisé, Bernard
Nikaj, duke vlerésuar Dhomén Amerikane né Kosové
pér konferencén e organizuar, u shpreh se organizime
té tilla t€ barten nga niveli i Odave Amerikane né niv-
elin institucional shtetéror.

Takimi pati dy panele kryesore mbi taksat dhe
aftésité e forcave té afta né puné, ku nga Dhoma
Amerikane e Shqipérisé referuan Anisa Jasini nga Er-
nest & Young dhe Dritan Mezini nga DM Consult-
ing Services. Duke iu referuar sistemit t€ taksave, znj.
Jasini theksoi faktin se Shqipéria ka patur njé rritje té
taksave dhe nuk éshté mé né nivelin flat, duke mos
gené mé konkurrente né rajon. Por gjithsesi jo vetém
niveli i taksave, por dhe ményra e aplikimit dhe e
mbledhjes sé€ tyre éshté njé faktor qé ndikon shumé
né performancén e t€ bérit biznes dhe né térhegjen
e investitoréve. Nga ana e tij, z. Mezini ka sjellé sh-
embull té trajnimit dhe edukimit té forcave té afta né
puné, si njé vegori qé siguron dhe rritjen e investi-
meve né vend.
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VIZITA ME KRYETARET E

KOMUNAVE NE GJAKOVE DHE PEJE

M e vizitén né Komunén e Gjakovés dhe méngje-
sin e pérbashkét me kryetaren e Gjakovés,
Mimoza Kusari Lila, nisi dita e dyté e Konferencés
Rajonale t& Dhomave Amerikane té Ballkanit Perén-
dimor. Gjaté takimit, Kryetarja Kusari Lila foli lidhur
me funksionalizimin e Zon&s sé Liré Ekonomike té
Gjakovés dhe efektet qé kjo zoné pritet té keté pér
zhvillimin ekonomik té Gjakovés dhe Kosovés né
pérgjithési. N&é vijim, ajo foli edhe pér masat e tjera
lehtésuese qé Komuna e Gjakovés ka ndérmarré pér
bizneset lokale. Gjaté takimit, u bisedua edhe pér
sektorét potencialé qé mund té jené térheqés pér
investitorét né Komunén e Gjakovés.

Pas Komunés sé Gjakovés, pérfagésuesit e Dho-
mave Amerikane patén njé dreké pune me Kryetarin
e Komunés sé Pejés, Gazmend Muhaxheri, i cili foli
pér potencialet e zhvillimit té biznesit gé ofron Ko-
muna e Pejés, kryesisht né fushén e turizmit malor.
Ai mé tej tha se Komuna e Pejés &shté e interesuar
té véré né jeté planin e vjetér pér ndértimin e njé
gendre skish, duke patur parasysh mundésité e
médha gé ofron rajoni i Pejés pér zhvillimin e njé
resorti t& madh té turizmit diméror.

STONE CASTEL, NJE PIONIER |
INVESTIMIT NE KOSOVE

Konferenca e ka mbyllur siparin e saj me njé
vizité té kéndéshme né njé nga investimet mé té
médha dhe njékohésisht njé prej eksportuesve mé
té médhej né Kosové né Stone Castel. Prodhuesi i
njohur i verérave ka njé kapacitet impresionues prej
30 milion litrash né vit dhe konsiderohet si mbajtés i
shumé trofeve dhe ¢mimeve né konkurset ndérkom-
bétare té testimit té verés.

Drejtori i kompanisg, Artur Camaj i ka njohur
vizitorét me historikun e fabrikés si dhe pér kapa-
citetet dhe teknologjiné qé ajo ka. Pérfagésuesit

e Dhomave Amerikane patén mundési té shijojné
verérat mé té mira t& kompanisé Stone Castle, té
cilat tashmé eksportohen gjithnjé e mé shumé edhe
jashté vendit. Artur Camaj foli edhe pér verérat mé
té fundit té kompanisé Stone Castle, té cilat tashmé
jané shpérblyer me ¢mimet mé té larta pér cilési
népér panaire té ndryshme ndérkombétare.

AmCham Lajme
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solutions that last

Enterprise Resource Planning (ERP) solutions,
originate in 1960, when Manufacturing Resource Planning
(MRP) solutions were extended with management and
planning functionalities, such as Client, Supplier, Point
of Sale, etc. The term was first used by the renowned
‘Gartner’, and today, the solution finds applicability in
almost any field of the commercial and non-commercial
activity, worldwide.

Referring to the Albanian industry today, there can be
noticed that it suffers from lack of or poorly designated
information system (IS), or business applications
specifically tailored for the local industries. Consequently,
the local decision maker holds an attitude that most efforts
to implement a business application result in partial or
complete failure/abandonment of the system, a mindset
cultivated/institutionalized in them also by local recurrent
dishonored similar partnerships. They add on to this
mindset, the not-always-justifiable belief that, performing
IT environments demand expensive training and IT
staff. The above said and the curtailing budgets force
the typical local business to adopt, at best, fragmentary
automated systems/business processes, which by-the-day
are proving to be misinformed investments and which
must make place for solutions that adjust and progress
with the business dynamics.

IMPRO comes as the novelty that fills this gap in
the local market. IMPRO is a software solution for the
management of the private enterprise and the public
institution, which has been designed to integrate, well-
orchestrate and standardize data, processes and people in
one system, distributed enterprise-wise.

The fundamental functionalities introduced by IMPRO,
(1) work process automation, (2) real time collaboration
and (3) position-based personalized reporting, result in
a measurable increase of organizational control and
performance.

IMPRO isfully localized for Albania; it (1) comes in
a simple and intuitive interface in Albanian, (2) operates
based on Albanian accounting standards and tax legislation
and labor code requirements, and (3) periodically reflects
functionalities consulted with its users and local experts
from different fields of activity.

IMPRO incorporates business’ global best practices.
Its suite of instruments/modules enables management
of: Clients (CRM), Sales & Purchase/Procurement,
Accounting & Finance, Assets, Human Resources &
Access Control System integration, Projects, Warehouse,
Fleet & GPS Tracking, GIS System integration.

The solution is registered by Communication

Progress and Isits than twenty local and
international references in: public administration, aublic

more

and private fiancial institutions, industrial manufacturing,
construction, transport, services, eCommerce, etc.

IMPRO users perceive the solution as such that offers
unique flexibility to adapting to business dynamics. The
solution results to be safe and user-friendly, open to
integrate with 3rd parties’ systems, fully empowered by
the Web technologies and the Mobile accessibilities.

ALBANIAN INTERNATIONAL SCHOOL

m —————— TIRANA ——————

S Dream bigger - Learn better - Shine brighter
The very successful 2013/2014 school year at the
Albanian International School (AIS) is coming to a
close and so AIS is preparing for one last event. AIS is
preparing for a great summer of fun with its 3rd annual
Summer Camp. And of course we are preparing for a
third successful school yeat, the upcoming 2014/2015

school year.

With the end of school upon us we at the Albanian
International School are pleased to invite everyone

>

interested as our guests to a “Field Day” extravaganza.
Children of all ages will partake in games of physical
challenge and competition. Events will take place on our
outdoor football/basketball area beginning at 9:00 AM.
An American style picnic lunch with hotdogs and fixin’s
will be served.

The Albanian International School will be holding its
third annual “Summer Camp”, building on the experience
from previous years’ summer camp success. This year
“Summer Camp” at AIS will run from June 23 to August
15®, That is eight weeks of fun, sun and learning all rolled
into one great time!

Summer Camp this year includes: a special theme for
learning and fun each week; intensive English courses for
every level of English language learner each day; Albanian
language courses as well; art, music and sports activities

>

every day; weekly “wet day” activities to cool off, and;
other special activities each week to be determined.

Cost for “Summer Camp” is 75 euros per week for
ages 3 to 14 and includes snack, lunch and materials.
Camp begins at 9:00 AM sharp and runs until 3:30 PM
Monday through Friday. Sign up for one week or all eight!
If you sign up for five weeks, the sixth week is free!

For more detailed information on each weeks’ theme
and schedule, please visit our website and click on the
“Summer Camp” icon.

September 2, 2014 will be the first day of the
upcoming 2014/2015 school year. In order to encourage
registration AIS is offering a steep discount for all who
register and pay BEFORE July 15%.
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Zgjidhjet pér ‘planifikim té resurseve t€ sipérmartijes’
(EnZgjidhjet pér ‘planifikim té resurseve té sipérmartijes’
(Enterprise Resource Planning-ERP), i kané fillesat né vitet
1960, kur zgjidhjeve botérore té asaj kohe pér “planifikim té
resurseve t€ prodhimit’ (Manufacturing Resource Planning-
MRP) iu shtuan funksione planifikuese e administruese, si
marrédhéniet me klienté, furnitoré, pika shitje, etj. Termi
éshté pérdorur pér heré té 1ré nga e mirénjohura ‘Gart-
ner’, dhe sot, né mbaré botén, zgjidhja gjen zbatueshméri
ne thuajse cdo fushé aktiviteti tregtar e jotregtar. Duke iu
referuar industris€ shqiptare sot, vémé re se ajo vuan nga
njé mungesé pér sisteme informacioni, apo sisteme té di-
zenjuara jo-mire ose t€ papérshtatura pér bizneset vendase.
Rrjedhimisht, vendim-marrési lokal mendon se shumica e
pérpjekjeve pér t€ implementuar aplikacione biznesi rezul-
tojné né déshtime apo abandonim t€ pjesshém apo té ploté
té kétyre sistemeve, mendési kjo e kultivuar tek ata edhe nga
iniciativa t€ pérséritura té€ kompanive informatike lokale, té
cilat mbeten té pa finalizuara sipas marréveshjeve fillestare.
Késaj mendésie i shtohet edhe besimi, jo plotésisht i justi-
fikuar, se mjedise IT (Teknologjik Informativ) qé realisht
performojné, kérkojné trainime dhe stafe mirémbajtése té
shpenzueshme. Sa mé siper, si dhe buxhetet e kujdesshme
e detyrojné biznesin tipik lokal t& adoptojé, né rastin mé
té miré, sisteme apo procese t€ automatizuara fragmentare,
té cilat dita-dités po provojné se jané investime t€ béra né
mungesé informacioni dhe qé do duhet t'i lené vendin zgjid-
hjeve qé pérshtaten e progresojné me dinamikén e biznesit.
IMPRO vjen si risia q¢ mbush kété hendek né tregun lo-
kal. IMPRO éshté njé zgjidhje software pér menaxhimin e
ndérmarrijeve private dhe institucioneve publike, e cila éshté
dizenjuar pér t€ integruar, miré-orkestruar dhe standardi-
zuar t€ dhénat, proceset dhe njerezit e njé organizate né
njé sistem té vetém dhe té shtriré né te gjithé organizatén.
Funksionet bazé té prezantuara nga IMPRO, (1) automa-
tizimi 1 proceseve t€ punés, (2) bashképunimi né kohé reale
dhe (3) raportimi i personalizuar pér cdo post pune, rezul-
tojné né njé rritje tématshme t€ kontrollit mbi organizatén
dhe performancés sé saj.

IMPRO é&shté plotésisht e profilizuar pér Shqipering;
ajo(1) ka njé ndérfaqe t€ thjeshté dhe intuitive né gjuhén
shqipe, (2) pasqyron standartet shqiptare t€ kontabilitetit
dhe kérkesat e legjislacionit tatimor e kodit té€ punés si dhe
(3) reflekton periodikisht funksionalitete té€ konsultuara me
organizatat pérdoruese t€ saj dhe eksperté lokalé né fusha
té ndryshme aktiviteti. IMPRO mishéron praktikat mé té
mira globale té biznesit. Paketa e instrumenteve/modu-
leve té saj mundéson menaxhim: Klienti (CRM), Shitje &
Bletje/Prokurime, Kontabilitet & Financé, Asete/Aktive,
Butrime Njerézore/Integtim me Sistemet e Kontrollit té
Aksesit, Projekti, Magazine, Mjete Lévizése/Integrim me
Sisteme GPS, GIS.

Zgjidhja éshté marké e regjistruar e Communication
Progress dhe numéron mbi njézet referenca lokale dhe
ndérkombétare né administraté publike, institucione fi-
nanciare publike dhe private, prodhim industrial, ndértim,
transport dhe logjistiké, ofrues shérbimesh, eCommerce,
etj.Pérdoruesit ¢ IMPROshprehen pér té si njé zgjidhje
me fleksibilitet unik pér t’u pérshtatur me natyrén dhe din-
amikén e biznesit. Zgjidhja rezulton e sigurté dhe e lehté né
pérdorim, e integrueshme me sisteme ekzistuese, si dhe me
avantashe té plota Web dhe Mobile.

Y
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Viti shkollor shumé i suksesshém 2013/2014 po i
afrohet fundit né Shkollén Ndérkombétare Shqiptare
(Albanian International School - AIS), dhe shkolla &shté
duke pérgatitur pér njé aktivitet me kété rast. AIS éshté
duke u pérgatitur edhe pér njé veré t€ madhe me Kampin
Veror té€ pérvitshém té saj. Dhe sigurisht qé ne jemi té
pérgatitur edhe pér té tretin vit shkollor té suksesshém né
vitin e ardhshém shkollor 2014/2015.

Me rastin e pérfundimit té vitit shkollor, ne tek AIS jemi
té lumtur té ftojmé té gjithé t€ interesuar té jené mysafirét
tané né njé Dité Jashté (Field Day) té madhe. Fémijét e té
gjitha moshave do té marrim pjesé né lojérat, sfidat fizike
dhe konkurrencén e dités. Aktiviteti do té zhvillohet né
natyté né fushén toné té té futbollit / basketbollit dhe do té
fillojé né orén 9 paradite. Njé dreké piknik me stil amerikan
me hotdogs do té jeté pjesé e aktivitetit.

Shkolla Shgqiptare Ndérkombétare do té mbajné
Kampin Veror t€ pérvitshém té treté, duke u mbéshtetur
né pérvojén e suksesshme té viteve t€ méparshme. Kété
vit, kampi veror do té mbahet mé 23 gershor - 15 gusht. Ai
do té kété teté javé gézim, diell dhe mésim gjaté njé kohe
mbresélénése pér té gjithé.

Kampi veror i kétjj viti pérfshin: njé temé té€ vecanté
pér mésim dhe argétim ¢do javé; kurse intensive te gjuhes
angleze pér ¢do nivel té€ gjuhés ¢do dité; kurse té gjuhés
shqipe, si dhe art, muziké dhe aktivitete sportive ¢do dité;
aktivitete javore, dité né ujé; aktivitete t€ tjera té vecanta
¢do javé qé mbeten pér t’u pércaktuar.

Kosto pér Kampin Veror éshté 75 euro né javé pér
moshat 3-14 dhe pérfshin snack, dreké dhe materiale té
tjera. Kampi fillon né 9 fiks dhe do t€ té vazhdojé deri ne
3:30 nga e héna e deri né té€ premten. Mund té merrni pjesé
njé jave ose né té teta. Nése ju regjistroheni pér pesé javé,
java ¢ gjashté éshté falas.

Pér informacion mé té detajuar mbi temén e secilés jave
dhe orarin, ju lutem vizitoni fagen toné té internetit dhe
klikoni né ikonén e Kampit Veror.

Ndérkohe, 2 shtator 2014 do té jeté dita e paré e vitit té
ardhshém 2014/2015 shkollor. Pér té inkurajuar regjistri-
min AIS éshté ofruar njé zbritje t€ madhe pér té gjithé ata
qé regjistrohen dhe té paguajné PERPARA 15 korrikut.

ALBANIAN INTERNATIONAL SCHOOL
TIRANA —M
Dream bigger - Learn better - Shine brighter
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E SHPEJTE, E SIGURTE, PRAKTIKE.
E RE! ESHTE VISA BUSINESS!

Me punén gé kam me duhet té jem gjithmoné né lévizje, t& paguaj online biletat,
hotelin, restorantin apo thjeshté té porosisé nga shtépia

fanelén e skuadrés time té preferuar.

Tani, kudo gé ndodhem veprimet e mija jané té shpejta, té sigurta dhe praktike,
Shijoj akoma mé shumé sepse kam kartén e re VISA Business dedikuar biznesit tim!

Veneto Banka, gjithmoné me ju.

www.venetobanka.al E VEN ETO BANKA

GRUPPO VENETO BANCA



